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Abstract

This article studies job insecurity of temporary workers in the government sector in Thailand. Quantitative
research used secondary data from published research, analyzed by descriptive statistics and qualitative research
with digital social research using an online text analysis technique in 30 discussion forums on the Pantip website
(www.Pantip.com) from 2018 to 2021 content analysis. Results of quantitative research were that government sector
temporary workers experienced job instability. Over 70% of respondents earned less than 10,000 baht monthly,
which 55.6% indicated was inadequate to support them. In addition, fewer than 20 per cent of temporary workers
received benefits such as child support, parental allowances, medical disbursement, or group insurance.
Quallitative research revealed data summarizing job insecurity in five categories: 1) inequality in the bureaucratic
structure; 2) insecurity in positions and employment contracts; 3) compensation and welfare insecurity; 4) the risk
of termination without compensation, and 5) salary raises. These findings suggest that the quality of life of temporary
workers in the public sector should be promoted to equality with that of other employees in terms of compensation

and benefits, building long-term employment security and career advancement potential.
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