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Digital Life Inequality in Thailand
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Abstract

This research was aimed at studying the digital life index and digital life inequality
of the population of Thailand using data obtained from the 2017 Household Survey on the
Use of Information and Communication Technology, which was conducted by the National
Statistical Office, covering the period between 2013 and 2017. Digital life inequality was
computed from the differences in digital life behavior of each individual in three respects:
behavior in terms of Internet use; behavior in the use of computer technology; and behavior
in real time communication. A weighted Gini index was computed in order to analyze
the digital life inequality in Thailand.

The research found that digital life in Thailand has continued to get better,
with a consistent increase in the Internet network use index and the real time communication
use index while the computer use index continued to decline. In terms of the urban and the
rural dimensions, people in urban areas were found to lead a more active digital life than
people in rural areas. In the regional dimension, people in Bangkok have the highest level
of digital life. The Central part of the country, Northeast, South and North come close in
terms of digital life. As for the provincial dimension, people in Bangkok came first in terms
of their digital life during the five years surveyed. Most recently, in 2017, people in Sakon
Nakhon had the least digital life in the country. Digital life inequality in Thailand is scattered
in all areas but each year it tends to move in a better direction. From 2013 to 2017, inequality
had declined in all dimensions. In 2013, the Gini index dropped from 50.63 to 42.46, which
indicates an improvement in equality. In 2017, inequality between the urban and the rural

dimensions became less than in other years. However, in terms of the regional dimension,
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Bangkok was affected by less inequality than other regions. The Northeast was the region
with the highest rate of inequality. In the provincial dimension, Mae Hong Son Province
continued to have the highest rate of inequality in that five-year period. From 2015 to 2016,
Bangkok had the lowest rate of inequality. However only most recently in 2017, of all

the provinces in the country. Phuket had the lowest inequality index followed by Bangkok.
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