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Guidelines for Promoting Informal Workers’ Quality of Life Using

a Social Learning Process: A Case of Taxi Drivers in Bangkok

;
Isara Sanguanpong
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Abstract

The quality of life of taxi drivers affects the safety of taxi passengers and other road
users. Therefore, this research was aimed at studying the social conditions and factors
affecting the quality of life of taxi drivers, and analyzing a social learning process used for
promoting a better quality of life among taxi drivers, plus proposing guidelines for promoting
an improved quality of life for taxi drivers by using a social learning process. Qualitative
research was used to study social phenomena which operated according to ethical
research standards, and included documentary research, an interview with a group of
12 taxi drivers, observation of and interview with 30 individuals, plus a group discussion with
6 taxi drivers. In addition, in-depth interviews were conducted with five experts selected by
the purposive sampling method; referral techniques were also used. Content analysis was
used and based on Giddens' ( 1984) structuration theory and Bandura's ( 1971)
social learning theory. The research findings were as follows: (a) social conditions and
factors were caused by the public health policy structure of the Ministry of Public Health
provides concrete social protection for taxi drivers, economic conditions that affected
expenses resulted in taxi drivers having to increase their working hours, and the design of
easy-to-use technology available at low cost enabled taxi drivers to receive greater amounts
of information; (b) taxi drivers learned about the social learning process, how to access their
rights from the government, and how to get needed information as a career group by using

social networking; and (c) guidelines for promoting quality of life using a social learning
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process consisted of encouraging learning in a real and a virtual place as well as creating
a network using social applications as an important mechanism. Taxi drivers, therefore,
played a role in changing their own social structure by self-development and information

sharing.
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