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Preface

The demographic challenges are playing a critical role
in current development globally. Among the ASEAN Plus Three
(APT) countries, the share of people aged 60 and older to total
population in 2015 was 14.7 percent and by 2035 it will reach
25.4 percent (United Nations, 2017). This challenge
coincidences with technological disruptions and issues in
environmental development toward sustainability.

The APT Cooperation clearly highlights this challenge,
through the APT Work Plan 2018-2022. Key measures aim at
promoting healthy, active and productive ageing in an
enabling and supportive environment. Clearly, one of the key
factors in driving active aging is “to promote decent work for
older persons”.

Thereby, the Department of Older Persons, Ministry
of Social Development and Human Security and College of
Population Studies, Chulalongkorn University had jointly
developed a study of promoting decent work for older
persons. We hosted a Regional Conference on “Promoting
Decent Work for Older Persons in ASEAN+3.” This regional
conference aimed to share knowledge on policies, current
situation and good practices in promoting decent work for
older persons in APT; to establish a network among APT in a
sustainable manner, and; to foster and develop activities for
ATP toward improved quality of life, well-being, and



independence of older persons, in conditions of freedom,
equity, security and human dignity.

As a consequence of the conference, we obtain further
cooperation and network in this area with ASEAN +3 countries
and come up with a set of practical recommendations in three
key areas. The results gained from the conference are inputs
to a guideline and workplans for APT countries. This also
strengthen APT countries relationship and cooperation in the
long term and in the sustainable manner.
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Rationale

The demographic challenges are playing a critical role
in current development globally. Many countries in the
ASEAN+3 countries comprise Negara Brunei Darussalam, the
Kingdom of Cambodia, the Republic of Indonesia, the Lao
People’s Democratic Republic, Federation of Malaysia, the
Republic of the Union of Myanmar, the Republic of the
Philippines, the Republic of Singapore, the Kingdom of
Thailand, the Socialist Republic of Vietnam, Japan, the South
Korea, and the People’s Republic Of China, resided by over 2.2
billion people, are facing the multiple challenges in
demographic changes.

The ASEAN Plus Three (APT) Cooperation clearly
highlights this challenge, through the APT Cooperation Work
Plan 2018-2022. The Plan describes the importance of
promoting active ageing through (a) promotion of healthy,
active and productive ageing in an enabling and supportive
environment; (b) sharing information and experiences of the
ageing in APT and exploring how APT can conduct regional
cooperation involving non-governmental organisations and
the private sector; (c) strengthening the capacities of all
stakeholders in delivering adequate care for older persons; (d)
development of older people’s associations and other forms
of networking; (e) promotion of age-friendly communities and
cities through sustainable and accessible infrastructures; (f)
cooperation in sharing of expertise on designing senior-
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friendly environment; (g) support for ASEAN’s effort in
developing an ASEAN regional action plan on ageing to
develop capacities of ASEAN Member States in effectively
addressing issues arising from ageing society; and (h)
promotion of collaboration in research and development on
older persons’ health issues identified as priorities by APT
countries.

One of the key measures in driving active aging is to
promote decent work for older persons. Decent work for older
persons is an important measure to maintain long-term
capacity and strengthen the potential and dignity of the older
persons. Income from decent work can also help alleviate a
burden of increasing in government budget for long-term care
of the older persons.

To promote decent work for older persons, thereby,
the Department of Older Person, Ministry of Social
Development and Human Security and College of Population
Studies, Chulalongkorn University had jointly developed a
study of promoting decent work for older persons, and hosted
a regional conference on “Promoting Decent Work for Older
Persons in ASEAN+3.”

The ultimate goal of the study and the conference is
to create collaboration which supports the aging society so
that older persons can gain quality of life and access to rights
and opportunities. This is anticipated to lessen social gaps and
encourage the elderly to be an active part of the society.

4| Page



As a consequence of the conference, we obtain
further cooperation and network in this area with ASEAN +3
countries and come wup with a set of practical
recommendations in three key areas. The results gained from
the conference are inputs to a guidelineand workplans for APT
countries. This also strengthen APT countries relationship and
cooperation in the long term and in the sustainable manner.

Objectives

1. To enhance understanding and share knowledge on
policies, current situation and good practices in promoting
decent work for older persons for a better policy design and
implementation in ASEAN plus three countries;

2. To develop, extend, and strengthen network and
operations among ASEAN plus three countries through
research networking regarding the promotion of income and
employment for older persons;

3. To be a part of driving force to move forward and develop
activities for ATP toward improved quality of life, well-being,
and independence of older persons, in conditions of freedom,
equity, security and human dignity for older persons in ASEAN
plus three countries.
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Study concepts

Promoting decent work is one of measures in
promoting active aging with good quality of life so that older
persons have a healthy longevity, can maintain roles in
engaging with the family, society and country. Engagement
and stability to enhance the quality of life can happen both in
individual and group levels. This process allows individuals to
be aware of their own physical abilities, social engagement
and psychological health throughout the lifetime to contribute
to social engagement, and at the same time, society and
governmentrequire assistance or care when the older persons
is in need (WHO, 2002). In addition, it is also important to
maintain mental health and social engagement as an
important part that makes older persons healthy, leading to
longer longevity.

Key factors in promoting active aging of older persons
are listed as follows: (1) Health and service system. Being
older increases the risk of various diseases. For older persons,
various outdoor activities are difficult and may lead to higher
dependency on others' lives. Therefore, promoting active
aging requires a policy to promote health; (2) Behavioural
factors. A good behaviour is a contributing factor that shape
active aging society. (3) Individual factors. Biological, genetic,
and behavioural characteristics, which are directly related to
an aging process, impacts on a physical structure for critical
thinking, problem solving, and logical thinking (4) Physical
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environmental factors. The living arrangement and
environment allows older persons to safely live outside their
home, promoting their active aging lives and social
engagement. (5) Social factors. In addition to family support,
lifelong learning opportunities, social support, and safety in
life, are important supportive factors for older; (6) Economic
factors. It includes older persons’ income, employment and
social protection system. The income from work can be a
source of self-care, as well as a family member. Promoting
decent work for older persons' work is necessary to be flexible
and appropriate for older persons’ physical and mental
conditions, as well as providing decent remuneration and
working conditions.

In promoting decent work, 4 key areas to must meet
the decent criteria, in which will meet the needs of human and
based on the condition of freedom, equality, stability and
dignity. The 4 key areas include (1) Employment Creation and
Enterprise Development. It allows all people to have
opportunities to work according to their abilities and
conditions. Employment promotion includes economic job,
non-paid work, business-own, and work-from-home, focuses
on both work opportunities and fair compensation. (2) Social
protection. The social protection is a measure that not just as
safety nets to protect consumption capacity or incomes, but
as investments in human capital. (3) Fundamental principles
and rights at work. It is to emphasize the importance of
freedom of association and collective bargaining, equality and
non-discrimination, and the abolition of child labour and
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forced labour. (4) Governance and Social Dialogue: All
persons in employment must have the right to negotiate,
consult and exchange information in all forms between
government, employers and workers in the related issues.
Good governance, dialogue and consultation between the
partners concerned help ensure maximum participation in the
formulation and effective implementation of economic and
social policies.

Regional conference

A two-day regional conference on “Promoting Decent
Work for Older Persons in ASEAN + 3” aimed to exchange and
information in promoting of decent work for older persons in
ASEAN+3 countries, to develop recommendations and policies
to steer the ASEAN+3 policy in promoting wellbeing through
decent work for older persons, and to establish a network of
academic collaboration among ASEAN plus three countries.

There were six countries participating in the
conference, and all of them agreed to cooperate so as to
support active aging and using decent work as a measure.

On the first day, there were keynote speakers and
reports from the representatives of each country. The keynote
speech included “Decent Work for Older Persons in ASEAN+3"
from the International Labour Organization, “Older Persons
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and Decent Work: Progress and Policy Frameworks” by
Secretariat and “Advancing integrative researches and its
linkages to policy in promoting decent work for older persons”
by Ms. Atchara Ngamsomchit, Director, Strategy and Planning
Division, National Labor Research Center, Ministry of Labour
& Collaborating Center for Labor Research, Chulalongkorn
University.

The country presentation included the presentations
of Cambodia, Lao PDR, Republic of Korea, Malaysia, Myanmar,
and Thailand.

Based on those presentations, it is clear that
promoting decent work for older persons is the critical
measure to enhance country productivity in maintaining a
long-term capacity. The income gained by the older persons
helps to reduce a burden of the government budget in terms
of a long-term care of older persons. The contributions of the
older persons can perform in many different ways, depending
on the context of each country, such as an employment of the
older persons in public sector, an extension of retirement age
to keep the older persons be active and productive, and also
an improvement of the management system including
pension system, and the appropriate allocation of a social
welfare system. However, all the above-mentioned measures
have to be aligned and consistent with the labour market
mechanisms and are subjected to the labour demand and
skills needed.
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In addition, there was an exhibition from related
agencies and workshop discussions to continue collaboration
on the issue in the future. Key organizations organized the
exhibitions at the forum including Smart Job Center, The
Foundation of Thai Gerontology Research and Development
Institute (TGRI), Kenan Foundation Asia and Chulalongkorn
University (Chula Ari), Department of Older Persons, and older
persons clubs.

.‘n il

Pictures: Welcoming Speech by Professor Dr. Narin Hiransuthikul , Vice President of
Chulalongkorn University; Report Speech by Mrs. Praiwan Ponlawan, Director —
General, Department of Older Persons, Ministry of Social Development and Human
Security, Thailand; Opening Remarks by Dr. Porametee Vimolsiri, Permanent

Secretary, Ministry of Social Development and Human Security, Thailand; and Group
Photo

10| Page



SO U TRTETE s |

J T P Y~ =T S~ _———

Pictures: Exhibitions on the first day event
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Workshop and Activities

In the latter half of the first day, a workshop was
conducted to discuss about the current situation and future of
ASEAN+3, critical issues and challenges for promoting decent
work in ASEAN+3, policies and practices in promoting decent

work for older persons

Bl Acenda Group work

Pictures: Facilitated by Mr. Alexander Duke and Ms. Panomporn Yapakai, Kenan
Institute Asia, Assistant Professor Dr. Ruttiya Bhula-Or, Dr. Chadatan Osatis and Dr.
Chonticha Asavanirandorn, College of Population Studies, Chulalongkorn University
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On the second day, the participants visited Senior
Citizen School Dindaeng District Community Bangkok, Time
Bank at Dindaeng Urban Renewal Project Phase 1 (Plant G),
and Smart Job Center & Skills Training Center, Ministry of
Labour.

According to the field visits, Thailand is one of the
countries that have a comprehensive set of policies to
promote employment and decent work for older persons.
Thailand has initiated a number of formal collaboration among
stakeholders (Public- private- civil society-academia). For
example, A Social Working Group (E6), a Ruam Palang
Pracharat campaign.

Another set of measures to promote decent work for
older persons are also implemented. Department of Older
Persons, Ministry of Social Development and Human Security
has been promoting the elderly's independent professions
through the elderly funds, encouraging and developing the
elderly potential in the profession of online marketing and
promotion of participating into community enterprises. At the
same time, the Ministry of Labour provides a multi-channel
tools for older persons be in employment. Skills trainings that
match the labour demand and older persons’ interests and
working condition are also defined as appropriate conditions
for the older persons. In addition, there are tax measures to
promote the employment of older persons by the Ministry of
Finance to encourage firms to employ older persons.
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Pictures: Field visits
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Recommendations

As a result of the regional conference, a set of
recommendations to draw policy recommendations and
collaborative way forward in promoting decent work for older
persons for APT countries were highlighted.

First and foremost, it must be noted that promoting
employment must be promoted along with decent working
conditions. Key points for older persons include decent
remuneration and compensation, appropriated job types and
flexible working hours.

Another key points policies were to enhance lifelong
learning. For example, establishing social protection centre,
draft and enact the laws associated with older persons.

Specific key points included 3 areas, as listed follows:

(1) Data and information development.

e For the short-term measure, all ASEAN plus
three countries should contain the database
of the older persons in all the dimensions.
Each country should be equipped by the
national database, responsible by a key
national agency.

e For the medium-term measure, there should
be a system or a platform designed for data
collection that allows each unit to use the
information quickly and conveniently.
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e For the long-term measure, the international
data should be provided with the same
standards and information exchanged among
the ASEAN countries. However, challenges of
some ASEAN plus three countries are lack of
budget and lack of technical support.

(2) Promoting working conditions.

e For a short-term solution, we should prepare
for manpower and budget in order to launch
the projects to help the older persons be able
to work with other generations, to promote
relationship among different age groups, to
reduce age gap and to enhance a mutual
understanding among all age group in the
workplace. Therefore, the older persons can
work with other generations without any
problems.

e For a medium and long-term solution, there
should be a policy to promote the
employment of the older persons, particularly
a development of implementation plan at the
regional level where all relevant countries can
collaborate to deal with this issue together.

(3) Social protection issue for older persons covering
three basic issues: health, income and job
opportunities.

e An urgent issue which should be carried out
within one or two years is concerned with
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income security and pension so that the older
persons will have sufficient income for their
basic needs. Such income security and
pension should be done as a system both in
terms of specific schedule and responsible
agency, for example pay once a month by the
central unit.

For a medium-term term. It should also
address concerns with employment security
for older persons. This issue combined all
work-related  matters including  basic
earnings, health insurance and free medical
care.

For a long-term, there is a need to set a high
level national committee to implement and
monitor a set of projects or policies which
require both budget and time.
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Preface

The demographic challenges are playing a critical role in current development
globally. Among the ASEAN Plus Three (APT) countries, the share of people aged 60 and
older to total population in 2015 was 14.7 percent and by 2035 it will reach 25.4 percent
(United Nations, 2017). This challenge coincidences with technological disruptions and
issues in environmental development toward sustainability.

The APT Cooperation clearly highlights this challenge, through the APT Work Plan
2018-2022. Key measures aim at promoting healthy, active and productive ageing in an
enabling and supportive environment. Clearly, one of the key factors in driving active aging
1s “to promote decent work for older persons”.

Thereby, the Department of Older Persons, Ministry of Social Development and
Human Security and College of Population Studies, Chulalongkorn University had jointly
developed a study of promoting decent work for older persons. We hosted a Regional
Conference on “Promoting Decent Work for Older Persons in ASEAN+3.” This regional
conference aimed to share knowledge on policies, current situation and good practices in
promoting decent work for older persons in APT; to establish a network among APT in a
sustainable manner, and; to foster and develop activities for ATP toward improved quality
of life, well-being, and independence of older persons, in conditions of freedom, equity,
security and human dignity.

As a consequence of the conference, we obtain further cooperation and network in
this area with ASEAN +3 countries and come up with a set of practical recommendations
in three key areas. The results gained from the conference are inputs to a guideline and
workplans for APT countries. This also strengthen APT countries relationship and
cooperation in the long term and in the sustainable manner.
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Chapter 1

Introduction

1.1 Motivation

The Ministry of Social Development and Human Security of Thailand is the main
responsible driving force of Thailand in implementing the ASEAN Socio-Cultural
Community Development (ASCC), which includes the coordination of policies and
operations among various agencies in accordance with Nay Pyi Taw Declaration for the
ASEAN Community's Post - 2015 Vision, the Kuala Lumpur Declaration on older persons:
Empowering older persons Kuala Lumpur Declaration on Ageing: Empowering Older
Persons in ASEAN 2015, ASEAN Socio-Cultural Community Blueprint 2025, and
Strategic Framework on Social Welfare and Development 2016 — 2020.

The Department of Older Persons (DOP), Ministry of Social Development and
Human Security, which is a primary coordinator at the national and international levels
plays a crucial role in organizing knowledge sharing activities, and networking
organizations in the ASEAN member countries and the plus three countries (China,
Republic of Korea, and Japan). The DOP hosted many events to protect interests and rights
of older persons, and to promote collaboration among stakeholders to ensure welfare and
better quality of life of older persons. These strategies included a workshop on "ASEAN +
3: Are We Ready for Our Ageing Society™ in 2015), technical conference on “ASEAN +
3 Conference on Age - Friendly Environment” in 2016, and the conference on "Care for
older persons in ASEAN + 3: the role of families and local and national support systems™
in2017 and 201 8. These activities were organized with an aim to share knowledge and
develop measures, mechanisms and knowledge to promote welfare and rights protection of
older persons for the ASEAN Community since 2015 onward.

Promoting employment for older persons is a part of measures to support the aging
society, according to the Cabinet resolution on 8 November 2017. The Department of
Older Persons recognizes the importance of promoting older persons to be self-reliant
through having employment. The promotion of employment for older persons requires
integrative measures and collaboration among agencies to promote decent employment for
older persons and suitable environment for older persons.

As the context of older persons and the labour market of each ASEAN plus three-
member country is diverse, sharing and exchanging information among ASEAN member



countries is important. The knowledge changing and dialogue can generate patterns to
adapt to the other countries, and adaptable to suit the Thai context.

1.2 Objectives

1. To enhance understanding and share knowledge on policies, current situation and
good practices in promoting decent work for older persons for a better policy design and
implementation in ASEAN plus three countries;

2. To develop, extend, and strengthen network and operations among ASEAN plus
three countries through research networking regarding the promotion of income and
employment for older persons;

3. To be a part of driving force to move forward and develop activities for ATP
toward improved quality of life, well-being, and independence of older persons, in
conditions of freedom, equity, security and human dignity for older persons in ASEAN
plus three countries.

1.3 Scope of work

The scope of the work is listed as follows:

1. To develop a report to promote income and decent employment for older persons
in the ASEAN plus three countries;

2. To organize a regional ASEAN plus three international meeting to discuss and
exchange experience and knowledge in promoting income and decent employment for
older persons through a forum called "Promoting decent work for older persons";

3. To prepare content to share knowledge to promote income and employment for
older persons in the ASEAN plus three countries, as well as to discuss the possibility of
continuing academic development in the future;

4. To develop a report regarding the result of the forum so called "Promoting decent
work for older persons" in ASEAN plus three countries and the final report, which includes
key recommendations.



1.4 Terminology

s Employment promotion

Three key dimensions to promote employment are: (1) strengthening the supply
side of the labour market, (2) boosting the demand for labour, and (3) improving the
functioning of the labour market.

The public sector is a key identity to manage political dialogue, coordinate and
implement and to supply services to the markets. This means supplementing market
interventions with measures to build capacity in the public sector (Federal Ministry for
Economic Cooperation and Development, 2007).

< Decent work

Decent work involves “opportunities for work that is productive and delivers a
fair income, security in the workplace and social protection for families, better prospects
for personal development and social integration, freedom for people to express their
concerns, organize and participate in the decisions that affect their lives and equality of
opportunity and treatment for all women and men” (International Labour Organization,
n.d.)

Decent work has been included in major human rights declarations, UN
Resolutions and outcome documents from major conferences including Article 23 of the
Universal Declaration of Human Rights (1948), the World Summit for Social Development
(1995), World Summit Outcome Document (2005), the high level segment of ECOSOC
(2006), the Second United Nations Decade for the Eradication of Poverty (2008-2017),
Conference on Sustainable Development (2011) and in the UN’s 2030 Agenda for
Sustainable Development (2015) (SDG goal 8).



Chapter 2

Literature review

2.1 Related concepts and theories

2.1.1 Concept of basic decent work

The concept of “Decent work™ was firstly discussed in 1999 in International
Labour Conference by the International Labour Organization (ILO). A fundamental
principle of respect for the fundamental rights of the job opportunity and the work must be
appropriated to the individual's needs and conditions. It is based on the idea that decent
work can enhance the quality of work life and develop sustainable work (International
Labour Organization, 2002).

The decent work refers to a job that can meet the needs of human work life
which is based on the condition of freedom, equality, stability and dignity of humanity. The
ILO has set 4 strategies of operating a decent work (International Labour Organization,
2002; Ministry of Labour), which are

1. Promoting employment by allowing all people who find the job have
the opportunity to work according to their abilities and conditions. Employment; including
economic job, non-paid work, business-own, and work-from-home, focuses on both work
opportunities and fair compensation (monetary and non-monetary).

2. Social protection is a measure to lower risks in case of loss of work
income. All workers must have collateral to work both in public and private sectors.

3. Fundamental rights at work to emphasize the social ties of labour.
Whether it is right to gather and negotiate to get good practice. There is no obstruction or
separation in the work, as well as preventing the use of forced labour and child labour.

4. Promoting freedom of negotiation: Workers must have the right to
negotiate, consult and exchange information in all forms between public sector, employers
and workers in the related issues. This issue relates mainly to government policy operations
included troubleshooting processes and potential conflicts. It must be based on the equality
principle.

The decent work issue is also featured by the United Nations as one of the
goals of Sustainable Development Goals: SDGs,! which is the certification of 193

! Sustainable Development Goals 17 Composition (1) Eliminate poverty (2) Eliminate hunger (3) Health
and well-being (4) Equal Education (5) Gender equality (6) Water and sanitary management (7) Clean
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countries’ members (including Thailand) on September 25, 2015, as a direction for the
development of the country to the year 2030, The decent work is the 8th goal of SDGs with
a sustainable economic growth goal by full employment and productivity, all of which
should be decent work.

Figure 1 Sustainable Development Goals: SDGs
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DECENT WORK AND ! 10 REDUCED RESPONSIBLE
ECONOMIC GROWTH INEQUALITIES II]NSUHPHIH

M N fe]co

T T R T
INSIITIJTIONS %4

o2 SUSTAINABLE
! @ DEVE!:OPMENT
G<ALS

Source: United Nations, 2015

energy that anyone can access (8) decent employment and economic growth (9) Industrial Innovation
Infrastructure (10) Reduce Inequality (11) Urban and sustainable human 12) Sustainable consumption and
production plans (13) Climate changes management (14) The utilization of ocean and marine resources (15)
The utilization of the land ecosystem (16) The peaceful society (17) Sustainable development cooperation
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2.1.2 Composition and valuable performance indicators

In 2008, in the 18th International Conference of Labour Statisticians, it was
introduced competing a decent work indicator by the International Labour Organization
(ILO), which has a composition of 10 indicators under the four core strategies

(International Labour Organization, 2013) (Table 1).

Table 1 Elements of decent work, classified by Strategy

Strategy
Element Employment Social Basic rights Promoting
protection of workers negotiation

1. Employment Opportunities

/

/

2. Adequate earnings and
productive work

/

/

3. Decent working time
indicators

/

/

4. Combining work, family
and personal life

5. Work that should be
abolished

6. Stability and security of
work

7. Equal opportunity and
treatment in
employment

8. Safe work environment

9. Social security

10. Social dialogue, workers’
and employers’ representation

Source: Concluded by the researchers from the International Labour Organization, 2013

In each component, there is a quantitative metric that can be used to calculate
statistical calculations in the measurement (consisting of the key indicators, the secondary
indicators and future indicators awaiting the development of ILO) and quality that requires
the economic and social context, as well as various laws to assess the relevant situation
(International Labour Organization, 2013), which contains details of the indicators shown

in Table 2.




Table 2 Details of the metrics of decent work classified by composition

Element

Quantitative indicators

Qualitative indicators

1. Employment
Opportunities

O

o]
o]

Employment-to-population ratio (Key
indicators)

Unemployment rate (Key indicators)

Youth (15-24), not in education and not in
employment (Key indicators)

Informal employment (Key indicators)

Labour force participation rate (secondary
indicators)

Youth unemployment rate (secondary indicators)
Unemployment by level of education (secondary
metric)

Employment by status in employment (secondary
indicators)

Proportion of own-account and contributing
family workers in total employment (secondary
indicators)

Share of wage employment in non-agricultural
employment (secondary indicators)

O

Government
employment policy
The collateral of those
who do not work

2. Adequate
earnings and
productive work

Working poverty rate, two indicators: (1)
Working poverty Rate of employed persons (2)
Working poverty rate of the labour force (Key
indicators)

Employees with Low Pay Rate (Key indicators)
Mean Hourly Earnings in Selected Occupations
(secondary indicators)

Mean Real Earnings (secondary indicators)
Minimum Wage as a Percentage of the Median
(secondary indicators)

Manufacturing Wage Index (secondary metric)
Employees with Recent Job Training (secondary
indicators)

O

Legal minimum
wages

3. Decent working
time indicators

Employment in excessive working time (more
than 48 hours per week) (Key indicators)
Employment by weekly hours worked
(secondary indicators)

Average annual working time per employed
person (secondary indicators)

Time-related under employment rate (secondary
indicators)

Paid annual leave (secondary indicators)

Maximum number of
working hours as
required by law.
Number of days

4. Combining work,

Maternity leave (both

family and personal period and
life remuneration
received)
o Family-leave
5. Work that should | o Child labour rate (Key indicators) o Measures to prevent
be abolished o Hazardous child labour rate (secondary child labour
indicators) o Forced labour




Element

Quantitative indicators

Qualitative indicators

Rate of worst forms of child labour (WFCL)
other than hazardous work (secondary
indicators)

Forced labour rate (secondary indicators)
Forced labour rate among returned migrants
(secondary indicators)

6. Stability and
security of work

Precarious employment rate (e.g. low income,
risk, etc.) (Key indicators)

Job tenure (secondary indicators)

Subsistence worker rate (secondary indicators)
Real earnings of casual workers (secondary
indicators)

o Employment
termination measures

7. Equal opportunity
and treatment in
employment

Occupational segregation by sex (Key
indicators)

Female share of employment in senior and
middle management (Key indicators)

Gender wage gap (secondary indicators)

Share of women in wage employment in the non-
agricultural sector (Secondary indicators)
Indicator for Fundamental Principles and Rights
at Work (Elimination of discrimination in
respect of employment and occupation)
(secondary indicators)

Measure of discrimination by race/ethnicity/of
indigenous people/of (recent) migrant
workers/of rural workers where relevant and
available at the national level (secondary
indicators)

o Equal employment
measures

o Measures to determine
the compensation
between gender
equality

8. Safe work
environment

Occupational injury frequency rate, fatal (Key
indicators)

Occupational injury frequency rate, non-fatal
(secondary indicators)

Time lost per occupational injury (secondary
indicators)

Labour inspection (Inspectors per 10,000
employed persons) (secondary indicators)

o Benefits or
compensation
received from work
injuries

o Safety and
occupational health
measures.

9. Social Protection

Share of population above the statutory
pensionable age (or aged 65 or above) benefiting
from an old-age pension (Key indicators)

Public social security expenditure (percentage of
GDP) Key indicators)

Health expenditure not financed out of pocket by
private households (secondary indicators)

Share of economically active population
contributing to a pension scheme (Secondary
indicators)

o Measures to pay for
elderly or pension

o Aid measures in the
event that they are
unable to work

10. Social dialogue,
workers’ and

Trade union density rate (Key indicators)
Employers’ organization density rate (Key
indicators)

o Freedom of
negotiation and right
to organize




Element Quantitative indicators Qualitative indicators

employers’ o Collective bargaining coverage rate (Key o Right to negotiate

representation indicators) o Consultation

o Days not worked due to strikes and lockouts
(Key indicators/ secondary indicators)

Economic and social | o Children not in school (% by age) o Labor management to
context for decent o Estimated % of working age population who are create a sustainable
work HIV positive environment including
o Labour productivity (GDP per employed person, support for training
level and growth rate) education workforce
o Income inequality (90:10 ratio) to enhance the skills
o Inflation rate of creating good
o Employment by branch of economic activity corporate culture.
o Education of adult population (adult literacy rate, Compliance with the
adult secondary-school graduation rate) law or labor
o Labour share in Gross Value Added (GVA) regulations to promote

fair competition, etc.

Source: Concluded by the researchers from the International Labour Organization, 2013

2.1.3 Decent work for older persons

Older persons are valuable assets of society and embedded by capability to
develop both at the national and international level. A decent work for older persons means
that older persons is still part of the economic and social system, which is based on the
dignity of freedom, pleasured, and stability, not different from other age populations. In
addition, we should encourage older persons to work properly and adapt to work
environment changes (Fujioka & Thangphet, 2009). Promoting the older persons’ work
was discussed by ILO since 1930, as a multi-country convention that talked about the
specific needs of this group of people in the work and protection of the rights of older
persons workers to be treated equally. Moreover, in 2009 the International Labour
Conference clearly emphasized on the increasing number of older persons inside and
outside the system.

From the above, many countries are aware of the importance of promoting
decent employment of the older persons. Japan has been issued the legislation to promote
employment in middle-aged and seniors in 1971 and has been modified the legislation
several times and transformed into a law on the employment of older persons, who are
responsible for both government agencies, private agencies in conjunction with other
sectors in the society. As a result of this law, it has postponed the minimum retirement age
of 60 years and expanding employment to the age of 65 year. There are also mechanisms
of business sectors with the transfer of intercompany workers in Japan, which has two
characteristics, first is to make the transfer of employees from one company to another



company. The employee who is transferred to remain an employee of the original company,
and second, a permanent transfer of employees, which the transferred employee is affiliated
with the new company with such a mechanism. As a result, older persons have been
extending the working life from the new workplace before retirement from the original
workplace.

For Singapore, The Board of Directors has been established in 2010 to
promote employment and financial security among older persons groups as one of the
major missions. Tax-deduction is granted to agencies or organizations employing older
persons employees. It has both a temporary employment and a flexible working time as an
incentive measure to employ a potential elderly and be ready to continue working. The
retirement age of 60 years has also been extended to 65 years in some scarce professions,
such as nurses and doctors. It is also encouraged to employ older persons to work by
designing new work styles, training services for seniors, developing the system that
provides benefits to older persons, etc.

2.1.4 Active aging

Another important concept is directly related to the decent work for older
persons as an ultimate goal of the older persons in being active older persons with good
quality of life.

A concept to issue policies so that older persons have a healthy longevity,
can maintain roles in engaging with the family, society and country. This challenge leads
to the concept of Active Aging, presented by the World Health Organization in 1999. A
policy framework for various countries, including Thailand, applied Active aging that
increases the likelihood of healthy health. Engagement and stability to enhance the quality
of life can happen both in individual and group levels. This process allows individuals to
be aware of their own physical abilities, social engagement and psychological health
throughout the lifetime to contribute to social engagement, and at the same time, society
and government require assistance or care when the older persons is in need (WHO, 2002).
It is not only considered to have strong physical health or economic engagement or in the
labour market. It is the process of maintaining the participation in the economy, social,
cultural, or psychological activities in the family, community, society and the nation. In
addition, it is also important to maintain mental health and social engagement as an
Important part that makes older persons healthy, leading to longer longevity.

This concept is seen through Life Course Approach that demonstrate changes
in each life cycle. At the early stages of life, a person is growing and develop his skills to
be able to live in society. Later, in the period of being an adult, a person is full of integrity,
the skills and abilities have been developed up to the highest level of ability. At the age of
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being old, the body capacity begins to decline, requires a range of self-care to prevent
malfunction of the body, which can affect the ability for performing daily life and
maintaining physical and mental ability.

Providing older persons with a high quality and value for their own, families
and societies are keys (WHO, 2002). Promoting engagement of older persons is largely
shaped by the cultural context, which influencing the behaviour of older persons, as well
as the perspective of people in society toward older persons. In addition, gender differences
are apparently keys to impact the health system. Key factors affecting decent work for older
persons are listed as follows:

1. Health and service system. Being older increases the risk of various
diseases. For older persons, various outdoor activities are difficult and may lead to higher
dependency on others' lives. Therefore, promoting active aging requires a policy to
promote health. Prevention of diseases and equality in accessing to basic health services
and long-term care systems for people of all ages. The older persons must not be barred
from receiving services provided by the public sector.

2. Behavioural factors: How to live a late life depends on the lifestyle of
each age period, such as eating, exercise, self-care, non-drinking, non-smoking, and use of
the drug. These behaviours are considered to be a healthy body of mind with a good quality
of life. A good behaviour is a contributing factor that shape active aging society.

3. Individual factors: Together with behavioural factors, biological and
genetic characteristics, which are directly related to an aging process, impacts on a physical
structure. It also includes factors related to critical thinking, problem solving, and logical
thinking (Smits et al., 1999). If there are good thoughts and good behaviour, these will lead
to the preparation of the older persons to be qualified, be able to prepare yourself to be an
older person and be the least dependent to other people in the later life.

4. Physical environmental factors. The living arrangement and
environment allows older persons to safely live outside their home, such as, a safe foot-
path, and a wheelchair ramp. If older persons are living at safe and appropriate premises,
they go outside of the house comfortably, help to maintain their roles in the society and be
able to benefit society and country. On the other hand, if the environment is unsafe for
older persons, it bars older persons from social engagement and may lead to solitary,
isolation, and accidents that can lead to bedridden.

5. Social factors. In addition to family support, lifelong learning
opportunities, social support, and safety in life, are important supportive factors for older
persons. If older persons’ family members are unable to take care of older persons, social
or governmental systems need to provide an accessible system to help protect or support
older persons (Gironda and lubben, 2014). For older persons, the lifelong learning enhances
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their ability to take care of and protect themselves from physical illness and situations at
risk for older persons.

6. Economic factors. It includes older persons’ income, employment and
social protection system. Physical decline of older persons may result in limited ability to
work. Older persons have rights to continue working in a form of work that are suitable for
their ability, mental and physical condition. The income from work can be a source of self-
care, as well as a family member. In addition, there is a way of economic security from the
public sector that can help the older persons. The economic self-preparation from the age
of work, such as saving, is important to the economic stability of older persons. The older
persons can be a self-reliant and can also provide assistance to their children. Promoting decent
work for older persons' work is necessary to be flexible and appropriate for older persons’
physical and mental conditions, as well as providing decent remuneration and working
conditions.

2.2 Employment policies and practices to promote decent work for
older persons

Population ageing is a major global trend that affects all countries in the world.
Preparing for an ageing population, particularly a promotion of decent work for older
persons is important to the achievement of almost all of the countries’ national goals. In
the global context, the 2030 agenda for sustainable development highlights ageing issues
that cross-cutting issues across various goals including poverty eradication, good health,
gender equality, economic growth and decent work, inequality reduction and sustainable
cities. Therefore, the older persons should be recognized as the active agents of societal
development in order to achieve truly transformative, inclusive and sustainable
development outcomes. In other words, it is more important to go beyond treating older
persons as a vulnerable or dependent group (HelpAge International 2018).

Therefore, a fundamental policy and attitudinal shifts on ageing and old age is vital
to reflect and promote the contributions of older persons to society. Instead of highlighting
the negative aspects of ageing, public policies and practices should promote older persons
as a solution to many development challenges. The process of reaching out to older persons
and overcoming marginalization and intersectional discrimination requires an integrated
and multifaceted approach, for example raising an awareness of the society to recognize
the positive contribution of the older persons, enforcement of anti-discrimination
registration and articulating in a compelling manner of the gains for society if older persons
are included in the development process (HelpAge International 2018).
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As the proportion of the world’s population in the older ages continues to increase,
the need for improved information and analysis of population ageing is more important.
Data, information and knowledge regarding the promotion of decent work for older persons
are essential to assist policymakers to define, formulate and evaluate policies, practices or
programs, as well as to raise public awareness and support for required policy changes. A
comparative benchmarking of policies and practices among a variety of regions and
countries may be helpful.

Therefore, this part clarifies employment policies and practices used to promote
decent work for older persons in Thailand, in ASEAN+3 countries and other countries. The
first section summarizes the employment policies and practices to promote decent work for
older persons in Thailand, which comprises three practices including senior citizen school
(Dindaeng district), smart job centre for older persons and time bank project. The second
section explains the employment policies and practices to promote decent work for older
persons in ASEAN plus three countries and the third section summarizes employment
policies and practices used to promote decent work for older persons in other foreign
countries.

2.2.1 The employment policies and practices to promote decent work for older
persons in Thailand

1) Senior Citizen School, Dindaeng District Community, Bangkok

The “Senior Citizen School" is based on the basic concept which is "the older
persons are worthy and potential to contribute to society, particularly when promoting the
learning of older persons by associating with their experiences”. The Senior Citizen
school's activities based on what the older persons are interested, also help increasing
knowledge of life skills provided by volunteers or related agencies, as well as the area
where elderly people can demonstrate their potential by expressing their knowledge of
experiences to multiply their wisdom.

In the first stage, Senior Citizen School may be just for socialize, gathering
together, and later continue to a clearer form, depending on the context of the area and the
needs of older persons. From the current situation of Thailand, in Aging Society, The Thai
Government has taken into account the importance of having a good quality of life of the
older persons by operating with multiple sectors and network parties to provide welfare to
the older persons in the community, providing the space/area for them to participate in
community activities such as meeting and exchange their knowledge, learning, expressing
wisdom, or self-development and also to allow the older persons to see their values and to
make the community see their capacities.
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Senior Citizen School Dindaeng District Community Bangkok was founded
by Miss Pimolnari Suttrsuwan, a Social Welfare specialist, Health Care Centre 4 Dindaeng
and Mr. Tassana Totanakasem, and has been supported by the Dr. Natinee Issara, Director
of Health Care Centre 4 Dindaeng, Later on, the Public Hearing was organized to set up
the Senior Citizen School on 22nd and 28th October 2015 and 4th November 2015, with
the purpose of raising the public opinion to determine the activities with a clear pattern.
The curriculum is suitable for the needs of older persons and is appropriate in accordance
with the requirements of older persons. Then, on the 4th December 2558, the Senior Citizen
School Dindaeng Bangkok was officially opened with the vision of “Value Maturity,
Community and Society Development” and with a mission to develop the older persons’
potential to high quality society. And, the philosophy of schools is that “learning to be
virtuous, bringing knowledge to the community”

The school community program in Dindaeng District provides "Course 5-5-5"
which is 5 months, 5 courses, 50 hours including:

Chapter 1: Health conscious

Chapter 2: General Knowledge

Chapter 3: Promote ethics, moral, cultural traditions

Chapter 4. promotes occupation

Chapter 5: Recreation Activities

Senior Citizen School Dindaeng Bangkok will organize classes every
Thursday 2nd and 4th of the month. As of July 2019, the number of students in Senior
Citizen School is as follows:

1st generation 30  persons
2nd generation 40  persons
3rd generation 35  persons
4th generation 45  persons

Total 150 persons

2) Thai Job Service Centre (Smart Job Centre)

The government has a policy to reduce inequality in the society and create
opportunities to access government services by speeding up opportunities for a career and
a steady income to the labour market. In 2015, the Ministry of Labour, the Department of
Employment has developed a process for promoting the work of the Thai people with the
aim for all Thai people to be employed for all ages through the public employment centre
for Thai people or the Smart Job Centre, which serves as an employment centre and
provides a full range of work-oriented services.

At the smart job centre, there are three main services as follow:

14



1. Job Procurement Services
Apply for jobs with a single 1D card
Online job support nationwide
Provide jobs to all the people
Self-guided video clip for job applicants
Online interview service
Screening a job applicant (Recruit) before meeting with the employer
- Register and report a guarantor via internet
2. Professional Guidance Service (Career Guidance)
Student and general public career guidance
Aptitude and career Test
Skills training for independent occupations
Professional information Service www.doe.go.th/vgnew and
professional play role training
Promote a group of recipients to work from home and low interest
loans.
3. Labour Market Information Service
Service for domestic and international vacancies and labour market
information

In August 2018, there is a special mechanism to serve the employment of the
older persons, with a condition that those who enter the service must be Thai nationality
aged from 60 years (according to older persons Act 2003), with the process of providing
the services for the older persons as follow:
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Figure 2 Process of Smart Job Services for Older Persons

Smart Job Center

How to

5. Submit job

. 6. View employers
applicants'

who interested in the

information to .
application

employers

Source: Smart Job Centre (2019).

There are seven steps for older persons to do in order to utilize the process of
smart job services. The first step begins with signing up and registering their personal
information. Next, they have to specify a range of preferable income and type of preferable
jobs. After they submit the applicants’ information, the employers will respond to the
potential candidates. The final step is the result of the matching process.

In 2019, the Ministry of Labour has increased the promotion of work and
enhanced the quality of life of older persons (age 60 - 69 years) by targeting to help 100,000
older persons to be employed. The target to promote jobs is divided into 15,000 private
workers, 5,000 government workers or the state enterprises, 70,000 independent
professions and 10,000 promoting to work at home. The responsible authorities for the
relevant missions are as follows:
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Table 3 Related Agencies in promoting employment for older persons

Entities

Issues

Results

Office of the Permanent
Secretary, Ministry of
Labour

Define the hourly wage rate for
older persons.

Same rate across the country, not
less than 45 baht per hour.

Department of

Promote senior employment in a

Type of clerical work (finance,

Development

workers and older persons
potential.

Employment career that suits their age and management, travel, information,
experiences. Independent career coordination), trade (wholesale,
and a service centre for older retail, sales, sales, sale in stores
persons. and market, sales staff, product

demonstration), Service (hotel,
restaurant, Bill, front desk, PR
staff), production (simple tasks,
regularly on the production of
warehouse transportation), folk
crafts

Department of Skill To promote and develop skilled Practice professional skills to

3,651 older persons outside the
system to have job and earn
income and to have the right
skills in accordance with the
demands of the labour market,
knowledgeable and ability to
make money

Department of Labor
Protection and welfare

Provide welfare knowledge to
prepare to enter the retirement age,
Strengthening knowledge of older
persons

The working period should not
exceed 7 hours a day and no
more than 6 days per week, by
calculating compensation based
on working hours (in the absence
of an hour, swipe into 1 hour).
Promote appropriate health
habits, promote the integration of
housing development,
development of mid-term care
system to provide standard,
encouraging and motivating
private sectors, performs elderly
care, coupled with the
development of elderly database
systems.

Social Security Office

Adjust the social security system in
accordance with the employment of
elderly and out-of-health mobile
units.

Ongoing employment in the
workplace and older persons
workers in the system (from
information, 44,801 people to
insured M.33 work with the
employer of social security
system

Source: Smart Job Centre (2019). Service Centre for Thai People Department of Management System
Development Division smartjob.doe.go.th
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3) Thai Job Service Centre (Smart Job Centre)

Department of the Older Persons — The Senior VVocational Loan Fund is
divided into 2 types (1) individual loan (Not exceeding 30,000 baht) and (2) Group loans
(Not less than 5 persons, not exceeding 100,000 baht) the payment must be paid in
monthly installments, Period of 3 years without interest.

4) Time Bank: New volunteer activities in Thailand

Time Bank is a time accumulation in the personal account of a Time Bank
member, which can be picked up when required. The Time Bank in Thailand is an activity
form that helps encourage people in the community to look after each other by exchanging
skills, experiences, and basic services. One can accumulate time in a same way as we save
money on our bank account so that when one needs help, you can use the time you were
saving.

They can be provided and obtained knowledge by exchanging skills and
experiences. Individual experiences help people in the community to take care of each
other by giving the value of time with the belief that everyone has equal time, support
community involvement to create great things to the community on the trust-based
relationship.

Key core values of time bank operations are listed as follows:

- Everyone has a valuable experience. You can share them with other people.

- Change the definition of work from what was done to trade with money for
a time

- Change the helping idea from "Anything to do?" to "Would you help
someone else?"

- Create social networks through the exchange process makes it possible to
know one others and lead to the creation of a strong social network.

- Mutual respect and mutual relationship with happiness among members.

Time Bank was firstly driven as a pilot project at Dindaeng Community
restoration Project Phase 1 (G-Convert), a residential development area for low-income
people to have a stable in living place. Currently, there are total of 956 people living in the
area (435 males and 251 Females). In this total also are a number of older persons by 252
people, with disabilities 12 people and 3 bed-attached patients.

Time Exchange Format: there are two formats between
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- Person to Person - exchanging time between members and members.

- Person to Organization - exchange time between members and the
organization by the National Housing Authority will be the pilot to support the
activities of volunteers (activities that are necessary to improve the quality of life).

There are 12 Time Bank Board Committees (the Ad Hoc Committee) and
established a class coordinator representative for 21 story residents of the area G to operate
the Time Bank. A monthly meeting with board committee members and board of Directors
(1 — 2 times per months). Two pilot activities to earn points for Time Bank members, 1st
Is a fitness activity every Sunday (first time on 16th June 2019) and 2nd is evening prayers
once a month (first start on 25th June 2019).

5) Integrated scheme: The Civil State Project” (E6)

Overall, Thailand has various kinds of practices to promote decent work for
older persons, for example senior citizen school, smart job centre and time bank. However,
at the scale of whole kingdom, there is one policy called “The Civil State Project” (E6), a
cooperation of public-private-CSO-partnership to promote employment of the older
persons. In E6 policy, the public sector creates a guideline to employ the older persons in
three employment systems: retirement extension, re-employment (part-time employment)
and employment through a mechanism of CSR (Corporate Social Responsibility) activities.

The first employment system is a retirement extension. The older persons
employed under this system work in a formal sector under the social security fund.
Therefore, the point of concern for this group related to the benefits they will get after
retirement. To illustrate, if they extend their age of retirement, and extend their work, a
period and an amount of their benefits will be reduced or increased.

The second employment system is a re-employment. The older persons who
once retired earlier would like to come back to work again. Most companies will employ
them as part-time works, which are more flexible. With reference to Regini (2000), there
are four types of flexibility including numerical, functional, wages and temporal flexibility.

The third employment system is an employment through a mechanism of CSR
(Corporate Social Responsibility) activities. Recently, there is a trend of making changes
in the allocation of budgets for corporate social responsibility (CSR) as a budget for
promoting decent work for the older persons by employing the older persons in the
workplace.

Generally, the older persons themselves face multiple challenges that severely
restrict their human rights and their contribution to society. Poverty — that is characterized
by income insecurity, malnutrition, poor health and lack of access to clean water and
sanitation, as well as adequate housing — is a major threat to the well-being of older persons.
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In their later life, older persons reduced their working hours or stop working because of
retirement options, health issues or family responsibilities.

Reliance on pensions alone in old age is usually not sufficient to meet their
basic need, especially in developing countries including Thailand where the benefits that
older persons receive very low or non-existence (HelpAge International 2016; ILO 2014).
Another persistent challenges are ageism — prejudice and discrimination towards older
persons at both individual and institutional levels — that undermines older persons’ status
as rights holders including right to autonomy, participation, access to education and
training, health and social care, security and decent employment. Gaps in data and statistics
on older persons present another important issue, which not only obscures the challenges
older persons face, but also risks at excluding them from basic services to which older
women and men are entitled (HelpAge International 2018).

In case of Thailand, therefore, there has been an attempt to build awareness or
the correct knowledge and attitude for promoting the employment of the older persons, and
urge for urgent action as well as collaboration among public-private-people partnership
especially “Civil State Project (E6)” and also the three projects including senior citizen
school, smart job centre and time bank project. The next section will explain about the
employment policies and practices to promote decent work for older persons in ASEAN
plus three countries.

2.2.2 The employment policies and practices to promote decent work for
older persons in foreign countries

Table 4 Age-friendly Employment: Policies and Practices

Age-friendly Employment Policies
Main Areas Implementation Key Elements
Areas
Reducing age Age-friendly Health promotion
discrimination | work Improving intergenerational relations
in the labour environment
market Awareness- Promoting positive images of ageing
raising Addressing age discrimination
Promoting approaches for employing older
persons
Flexible work Promoting gradual retirement
arrangements Providing measures for reduction of daily or
weekly working hours
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Age-friendly Employment Policies
Main Areas Implementation Key Elements
Areas

Ensuring work-life balance
Promoting part-time employment
Enabling older | Lifelong learning | On-the-job training

persons to Encouraging lifelong learning

participate in Focusing on access to new technologies
the labour (computer and Internet literacy), and improving
market language skills

Matching  skills needs with individual
educational status of older employees
Maintaining skills and experience of older
workers

Providing professional training to assist in job
searches

Gender equality | Developing infrastructure of home and formal
care for family members in need

Preventing gender discrimination and harassment
in the workplace

Involving men in home care duties

Creating a gender-assessed tax system
Source: United Nations Economic Commission for Europe. 2011.

Table 4 shows the concern lists of age-friendly employment policies and
practices with reference to United Nations Economic Commission for Europe. The policies
and practices comprise two main areas which are reducing age discrimination in the labour
market and enabling older persons to participate in the labour market. In each area, there
are a few practices of implementation. The area of reducing age discrimination consists of
three practices of implementation including age-friendly work environment, awareness-
raising and flexible work arrangements. The area of enabling older persons to participate
in the labour market consists of two practices of implementation including lifelong learning
and gender equality.

The practice of age-friendly work environment comprises the key elements of
health promotion and improving intergenerational relations. In addition, the practice of
awareness-raising includes the key elements of promoting positive image of ageing,
addressing age discrimination and promoting approaches for employing older persons.
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Furthermore, the practice of flexible work arrangements consists of the key elements of
promoting gradual retirement, providing measures for reduction of daily or weekly
working hours, ensuring work-life balance and promoting part-time employment.

Next, the practice of lifelong learning includes the key elements of on-the-job
training, encouraging lifelong learning, focusing on access to new technologies (computer
and Internet literacy), and improving language skills, matching skills needs with individual
educational status of older employees, maintaining skills and experience of older workers
and providing professional training to assist in job searches. Lastly, the practice of gender
equality includes the key elements of developing infrastructure of home and formal care
for family members in need, preventing gender discrimination and harassment in the
workplace, involving men in home care duties, and creating a gender-assessed tax system.

With reference to United Nations Economic Commission for Europe (2011),
it is desirable for governments to acknowledge that different age groups contribute
positively with different skills to societal development and for governments to define
mechanisms for making labour markets equally accessible to persons of all ages. An
employment policy without age discrimination would allow staff to be recruited according
to their skills, not their ages. Furthermore, employment should be accessible to job-seeking
adult, should take place in professional settings with regulated pay and working hours, and
pay should be determined according to the employees’ skills and market value, whist
always being above the minimum subsistence level.

Older persons may be willing to work for longer, if work-life balance, an age-
friendly working environment and further financial incentives are guaranteed. Hence, the
question is how to encourage older persons to remain longer to work decently. According
to UNECE policy brief on age-friendly employment policies and practices, they suggested
three kinds of policies and practices including the enhancement of age-friendly conditions
in the workplace, skills and experience of older persons as an important resource and legal
framework to make retirement more flexible and gradual.

First, the enhancement of age-friendly conditions in the workplace will help
older persons to decide to continue to work voluntarily. The decision of older persons to
remain in the labour market depends not only on the financial benefits of working longer,
but also on the interaction between individual’s functional capacity, the nature of the work,
his or her state of health and the possibilities for work accommodations. Therefore,
enhancing age-friendly conditions in the workplace may help enable older persons to work
well and promote their health, also contribute to older persons’ desire to participate for
longer in the labour market.

Second, we should consider skills and experience of older persons as an
important resource. Older persons may have valuable knowledge and experience and may
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be able to train, consult or mentor younger subordinates or less skilled colleagues. In other
words, the professional and social skills gained by older persons in the course of their
careers represent a special asset. Quality such as accuracy, reliability and the ability to
communicate with customers and colleagues characterize many older persons. Therefore,
it is important to raise awareness about the fact that the qualifications of older persons are
able to meet high working standards.

Third, the legal framework concerning about retirement should be more
flexible and gradual. This is because flexible and attractive working arrangements can
motivate the older persons to stay longer in working.

Table 5 Practices to promote the employment of older persons from a case study of a
foreign country

Policy to encourage companies to hire elderly people and procure jobs suitable for labor, promote
employment and increase financial stability

Singapore | Special Employment Credit Employees must join the Central Provident
Fund, but do not cover self-employed groups.

Flexible Working Arrangement and Designing a work environment that encourages

Work Pro Program the workforce. In Singapore, the state provides

financial support to create a work environment
that facilitates the older persons and laborers

with families
Silver support Seniors receive a grant.
Central Provident Fund (CPF) The Government has a major part in planning the

allocation of revenue. A balanced expenditure,
particularly in the Central provident fund and
pension fund that covers medical expenses.
Tuition, which is essentially a child insurance
and a guarantee for retirement and promotes
savings

Japan Silver Human Resource Centre To help the older persons to have shorter
working or using less physical work.

Education and knowledge development policy to boost up skilling and enhance the re-skilling to
the workforce continuously.

Singapore | Broad-based and Fundamental learning the basic format and learning specific
program, Targeted program skills, specific to suit the needs of the labour
market in various branches.
Skill future program Job centres and provide a convenient and full

services on the platform which supports online
planning, lifelong learning that benefits all levels
of the students, as well as seniors, both to provide
the information the professional needs of the
labour market, the average income of different
jobs. Career advice to suit the skills of labour.
The guidance should learn more skills —
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employment and increase financial stability

Policy to encourage companies to hire elderly people and procure jobs suitable for labor, promote

Skills training courses to suit the career,
including discounts on training courses, certain
workers, such as low-income and persons with
age.

National Silver Academy

Increase skills and enhance productivity-added
the ability to make money in the long run.

Policy incentives workforces

Singapore

Extensive margin and Intensive margin

The increase in work hours. Effective number of
workers and enhance the potential of labour.

The Government's incentive policy.

Thailand | Taxation and social welfare system
before — after retirement.

pension

The social security system and welfare

comprehensive affordable

Health care and care for older persons

employers to be flexible.

Increase the motivation, job design,

To support the participation in the labour market,
lifelong learning, increase the flexibility of the
system and increase the skill, labour, of all ages,
including expanded benefits for employment of
the older persons, to cover the groups with the
skills and also be able to find jobs.

Source: Collected and compiled by researchers.
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Chapter 3

Promoting decent work for older persons in Thailand:
Country report

This Chapter presents current situation for Thailand to provide inputs for the country
presentation. The sections comprise (1) overview; (2) national policies, laws and
regulations in promoting decent work for older persons; (3) decent work indicators for
older persons; (4) selected good practices in promoting decent work, and (5)
recommendations to move forward and tackle challenges in promoting decent work for
older persons.

3.1 Overview

A global trend, especially the rapid decline in fertility, the high contraceptive use
and delayed marriage, a healthy lifestyle & better technology results in increasing life
expectancy, and high contraceptive use and delayed marriage (Figure 3). The demographic
structure complies with the same trend (Figure 4).

Figure 3 Demographic Structure in Thailand and ASEAN countries, by age and sex,
2020 to 2100
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Source: World Population Prospects: The 2017 Revision, Medium fertility variant, 2015 — 2100
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Figure 4 Population Pyramid in Thailand, by age and sex, 2020 and 2040
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Source: NESDB, Population projections for Thailand 2010-2040, February 2013.

3.2 National policies, laws and regulations in promoting decent work
for older persons in Thailand

In order to promote decent work for older persons, national policies, laws and

reugulations are important mechanisms to facilitate the relevant activities. Key laws to
promote decent work for older persons in Thailand are listed as follows (Figure 5):

The 1%t National Plan for Older Persons (1982 — 2001) with the emphasis on health;
education; social and income stability; social and cultural integration; and social
welfare provision.

The 2nd National Plan for Older Persons (2002 — 2021) with the emphasis to
preparation of the population for their quality ageing; promotion of older persons;
social security/protection system for older persons; administration to develop the
national work on older persons and personnel involved; process and development
of knowledge on older persons, and monitoring and appraisal of implementation of
the national plan.

Act on older persons (2003, revised in 2010) establish the national commission on
older persons; older persons fund to provide budget for all promotion, protection
and support for older people & work; training; old-age allowance.

The roadmap of laws and regulations relating to older persons in Thailand as
mentioned above is shown in figure 5 as below:

26



Figure 5 Thai national policies, laws and regulations on older persons

1982
The 1 National Plan for Older Persons (1982 — 2001) 1999
Health; Education; Social and 1999 : The Declaration on Thailand’s Older Persons
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welfare provision =t 2003

The 2nd National Plan for Older Persons
(2002 - 2021)

Act on Older Persons
(2003, revised in 2010)

Preparation of the Population for Their
Quality Ageing; Promotion of Older
Persons; Social Security/Protection
System for Older Persons; Administration
to Develop the National Work on Older
Persons and Personnel Involved; Process 2017
and Development of Knowledge on Older
Persons, and Monitoring and Appraisal of - The 12th National
Implementation of the National Plan Economic and Social
Development Plan (2017 -
2021)
+ The 20-Year National
Strategy (2017 - 2036)

Establishment of National Commission on
older persons; Older Persons Fund to
provide budget for all promotion,
protection and support for older people &
work; Training; Old-age allowance

To achieve the vision “ Security, Prosperity, Sustainability”

One of the targets: Developing and improving young-old elderly
people’s capability to increase their opportunities to gain
employment

Source: Gudeerat & Bhula-or (June 2019) Country presentation. Regional Conference on “Promoting Decent Work for Older

Persons in ASEAN+3”, 27-28 June., Bangkok

Some key laws & regulations & plans regarding older persons and decent work are

presented as follows:

- Labour Protection Act (No 6) 2017 on older persons, provision no 118/1 [The
effect that a retirement agreed upon between the employer and the employee or
as prescribed by the employer shall be regarded as a termination of employment;

as such, the employee shall be entitled to severance pay.]

- Exemption on revenue taxes No. 639 B.E. 2560 (2017) [Tax exemption shall
benefit employers, being a company or juristic partnership, which hires persons
aged more than 60 years old. The wages paid to older persons can be deducted as
expenses in addition to the same type of expense in total 100% but not exceeding

10% of their total employees.

3.3 Decent Work Indicators for older persons

The trend of the Labour force participation rate (LFPR) was declining between 2011
and 2017, before slightly shifting in 2018. It is noticeable that the gender gap is slightly

wider after becoming 60 years and older (Figure 6).
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Figure 6 Labour force participation rate by sex (60 years old and over), 2011-2018
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Note: The labour force participation rate is calculated by expressing the number of persons in the labour
force as a percentage of their population in the same cohort.

Source: National Statistical Office of Thailand, Labour Force Survey, 2011-2018 Q3 (Author’s

calculation)

The average wage per hour dropped significantly among formal employees, yet the
average wage remains higher than that of informal employees as shown in figure 7.

Figure 7 Estimated average wage per hour of by age group
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® Formal employees: Wage per hour ® Informal employees: Wage per hour

Note: Wage data is collected only among employees, not other working statuses.
Source: NSO, Informal employment survey, 2017, and owned estimation

The following section will clarify some selected good practices to promote decent
work for older persons in Thailand.
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3.4 Selected good practices in promoting decent work for older
persons

1) The Social Working Group

The Social Working Group (E6) is a quick win strategy to ensuring income
and supporting employment for older persons among government agencies, public
enterprises, public sectors, private agencies, and supporting organizations for older
persons. The committee member is composed of MSDHS (Chair of the public sector);
Thai Health Promotion Foundation (Chair of the Civil Society); Federation of Thai
Industries (Chair of the private sector).

2) Ruam Palang Pracharat campaign
Ruam Palang Pracharat campaign— The public-private- CSO MOU
initiative
In 2019 has 100,000 targets,
1) 15,000 private employees
2) 5,000 government employees / state enterprises employees
3) 80,000 jobs, consisting of [(1) promoting own-account workers for 70,000
people & (2) promoting work at home for 10,000 people]
MOL (Chair of the public sector); Big business operators [Thai Retailers
Association, Central Group Company Limited, Berli Jucker Public Company Limited, Ek-
Chai Distribution System Company Limited, CP All Public Company Limited, Index
Living Mall Public Company Limited, SE-EDUCATION Public Company Limited,
Bangchak Green Net Co., Ltd., Business Services Alliance Company Limited, Restaurant
company Yum's Restaurant International, Thai Toshiba Company Ltd, and Mezzo.]; CSO
The National Municipal League of Thailand, Provincial Administrative Organization
Association of Thailand, Subdistrict administration organization association of thailand

3) Accessibility to capital for job creation

Older Persons Fund is an age-Friendly Business Networking Develop
suitable jobs for older persons.

The objectives are as follows: (1) To supporting subsidies for promoting
elderly activities in the form of a club, service centre, older persons Quality of Life
Development and Career Promotion Centres (2) To finance projects for organization
working with older persons and with older persons in the community (3) To fund individual
and group loans for careers (4) To help older persons who are abuse, being exploited,
being abandoned, and experiencing difficulties in accommaodation, food and clothing (5)
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To support subsidies for organizations that conduct consultations or other actions related
to cases Including solving family problems on a case-by-case basis (6) Other matters as the
National Committee for older persons to receive the maximum benefit according to the Act
on Older Per sons, 2003.

The financial support for a small project is within 50,000 THB; a middle-size
project: 50,000 -300,000 THB; and a big project more than 300,000 THB. As of May 2019,
6,628 older persons who are supported by loans for working capital from older persons
fund; and 418 elderly products being promoted by older persons Quality of Life
Development and Career Promotion Centres to be products of community enterprises.

Even though Thailand has attempted to launch many policies to promote
decent work for older persons and tackle with the challenges which might be an obstacle,
there still some recommendations to improve the situations.

3.5 Recommendations to promote decent work for older persons
Promoting employment in Thailand is quite successful, yet the challenges remains
in quality of work & well-being & gaps, which requires a holistic policy and approach.
Encourage lifelong learning to ensure the active aging society and decent employment.
Promoting mechanisms/technology to help the older persons live secure and dignified lives
with a focus on area-based & community-based approach using a public- private- civil
society-academia approach. Encourage dialogues and platforms to promote decent work
in multiple levels (e.g. within community, among stakeholders and international platforms)
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Chapter 4

Country presentation

This chapter will elaborate the content of country presentation from the six countries
including the Republic of Korea, Thailand, Malaysia, Cambodia, Myanmar and Lao
People’s Democratic Republic. Before delving into each country context and content, the
structure of key points of the forum is identified as follows:

4.1 Points for each country presentation was provided for each

presenter

Points for each country presentation was provided as follows:
1. Overview of the employment of older persons and trends (e.g. statistics on level

of population aging, employment and unemployment rate and, etc.)

2. Overview of conditions of work of older persons in your countries. The conditions
of work may include, but not limited to, average wages, employment opportunities, decent
working time, save work environment and suitable jobs for older persons.

3. What are roles of each actor in promoting decent work for older persons?

4. Are there national policies, laws and regulations in promoting decent work for
older persons?

5. Selected good practice(s) regulations in promoting decent work for older persons
in your country.

6. Recommendations to move forward and tackle challenges in promoting decent
work for older persons in your country.

4.2 Country presentation

Six countries mentioned above have presented in the forum. Country
presentations, except Thailand’s which presented in the previous Chapter, are described
below:

4.2.1 Cambodia
Older persons in Cambodia are facing a problem of social security. Cambodia
does not have National Social Security fund for the general population. Particularly, older
persons in Cambodia are lack of information to take care their health and an understanding
about retirement is still limited.
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However, on January 19th, 2015, Cambodia established National Committee,
Cambodia’s National Committee for older persons, in particular and has been gradually
developed to be November 22nd, 2017 on Managing older persons care centre; Prakas
No0.052, dated on January 25th, 2018 on the organization and functioning National Social
Protection Centre for Elderly. Therefore, currently, the country has 197 Elderly Care
Centres (private sector) to open older persons Care Centre. In terms of policy to promote
the employment of the older persons, Ministry of Social Affairs has launched National
Ageing Policy 2017-2030 to support and promote the well-being for older persons in
Cambodia.

4.2.2 Lao People’s Democratic Republic
The policy about the promotion of decent work for older persons is mostly
related to an improvement of workplace environment safety and health for workers. There
is a need for the policy to promote them to transferring their knowledge and skill, especially
the person of the retired work for the private sector to be a consultant or be senior consultant
for the government.

4.2.3 Republic of Korea

The best practice to promote decent work for older persons in Korea is “Silver
Success Program” which is a Korean counselling program. This is a service access package
program for older persons participating 6 hours per day improving their resume writing to
increase a possibility to get their passionate jobs. The programme empowers them to work
at their passionate jobs and being confident to search their own careers. The Silver Success
Program also includes the lifelong career design and the lifelong vocational training system
for your lifetime.

4.2.4 Malaysia
Malaysia do not have specific laws to promote decent work for older persons,
but for health and well-being, and also ensures to support aged-friendly environment.
Therefore, the policy and practice of Malaysia can be summarized as following Figure 8:

32



(M Insufficient
post-retirement
funding

Significant number of
elderly pecple at risk of
falling into elderly
poverty

® Mismatch of
expectations

Older employees cannot
fulfil the technological
and capability demands

(@ Unsustainable
pay-as-you-go
pensions

Decreasing ratio of
employee to refiree
requiring additional
contributions

( Seniority
based wage
structure

Additional costs and
constraints on hiring
older workers, as wages

(® Differing
pension and
retirement ages

Sharp dedline in
employment and labour
participation ance
pensions are collected

Marginalization
of older
workers' roles

Smaller roles or lower
compensation which
could demoralize the

(@ Generous
welfare
benefits

Reduces the incentive to
work

(®Elder

retention vs.
younger hire

Retention of older
workers means less
number of jobs for

Figure 8 Ten-focused areas to promote employment of older persons
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Source: Malaysia representative (June 2019) National Strategic Development Plan on Ageing
Population: Inclusion and Employment of Malaysia’s Ageing Population Regional Conference,
“Promoting Decent Work for Older Persons in ASEAN+3”, 27-28 June., Bangkok

The comprehensive plan to promote employment of older persons comprises
of ten areas which coming from the obstacles in the promotion of employment among this
group. The ten areas include post-retirement funding, pension, customized pensions and
retirement ages, welfare benefits, matching of expectations, senior based wage structure,
older persons’ roles, retention and managing societal expectations.

4.2.5 Myanmar

Recently, Myanmar has initiated “a wellness program for older persons”.
According to elder people Law, in section 24 stated that, “Companies incorporated to final
appropriate jobs for older persons people who are capable and willing to do jobs should do
as followings:

(a) arrange part-time job opportunities and the jobs capable of performing by
the older persons.

(b) arrange to get loans to do vocational jobs for the older persons.

(c) arrange trainings for vocational education and skilled labour for the older
persons.

(d) arrange tax reduction or exemption for the employers who give job

opportunities to the older persons.

Myanmar is giving more respect to the older persons and our social welfare
department is support older persons across country, by open day care centre for aged since
2013 and create enabling environment. The country conducts caregiver training for youth
and active communities and arranges Older People Self-Help Group since 2009 and
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promote active ageing in the communities. Myanmar is one of the member international
plan, which is called Madrid International Plan of Action on Ageing 2002-2022 (MIPAA)
was agreed by the global community (159 countries.

Currently there are 2 flagship programs: National Social Protection Strategic
Plan and Replication of Older People's Self Help Groups (OPSHGs). At the same time,
there are two key schemes have just implemented: (1) the Myanmar first pilot cash transfer
for the older persons in Kachin State and Ayeyarwaddy Region with the support of
HelpAge International, and (2) the first Myanmar National Social Pension delivery starting
from 2017 April (10,000 MMK per month, about 7-8 USD per month). Myanmar also
reduced eligible age for Social Pension to 85+ in October 2018 and the total number of
beneficiaries is about 180,000 in the country.
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Chapter 5

Promoting decent work for older persons in Thailand:
Exhibition

There was an exhibition from related agencies and workshop discussions to
continue collaboration on the issue in the future. The exhibitors in the conference of the
first day included as follows: Ministry of Labour, the Foundation of Thai Gerontology
Research and Development Institute (TGRI), Kenan Foundation Asia, Chulalongkorn
University (Chula Ari), Department of Older Persons. In addition, two older persons clubs
presented their products.

This section explains the four organizations organizing the exhibitions at the
forum including Smart Job Center, The Foundation of Thai Gerontology Research and
Development Institute (TGRI), Kenan Foundation Asia and Chulalongkorn University
(Chula Ari).

5.1 Thai Job Service Center (Smart Job Center)

The government has a policy to reduce enhance opportunities to access government
services by speeding up opportunities for a career and a steady income to the labor market.
In 2015, the Ministry of Labor, the Department of Employment has developed a process
for promoting the work of the Thai people with the aim for all Thai people to be employed
in all areas and for all ages through the service model of the Recruitment service Center
for Thai people or the Smart Job Center, which serves as an employment center and
provides a full range of work-oriented services. Whether it is a domestic job supply,
professional advice and information services for Thai people to have jobs, stable income
and a good quality of life and has the same access to government services. There are three
main services as follow:

1. Job Procurement Services
e Apply for a job with a single ID card
e Online Job Support nationwide
e Provide jobs to all the people
e Self-guided video clip for job applicants
e Online interview Service
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e Screening a job Applicant (Recruit) before meeting with the employer
e Register and report a guarantor via Internet
2. Professional Guidance Service (Career Guidance)
e Student and general public Career Guide
e Aptitude and career Test
e Promote independent occupational

e Professional information Service www.doe.go.th/vgnew and professional Play
Role Training

e Promote a group of recipients to work from home and low interest loans.
3. Labor Market Information Services

e Service for domestic and international vacancies and labor market information.

In August 2018, there is a special mechanism to serve the elderly, especially those
who enter the service must be Thai nationality aged from 60 years to maturity (according
to the elderly Act 2003), with the process of providing the elderly as follow:

Figure 9 Process to Register at Smart Job Center

Smart Job Center

How to

2. Save your 3. Demand for
1. Sign up personal income or non-
information income

4. Apply for a job

7. Record packing
result

Source: Ministry of Labour
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In 2019, the Ministry of Labor has accelerated the promotion of working and
enhancing the quality of life of the elderly (age 60 - 69 years) by targeting the number of
100,000 people, divided into elderly people in the system of 20,000 people consisting of
15,000 private workers and 5,000 government workers or the state enterprises and 80,000
elderly people outside the system, which are composed of 70,000 independent professions
and 10,000 promoting reception to work from home. The authorities responsible for the

relevant missions are;

Table 1: Entities, Issues and Results

Entities Issues Results
Office of the Define the hourly wage | Same rate across the country, not less than
Permanent rate for the elderly. 45 baht per hour.
Secretary,
Ministry of
Labor

Department of
Employment

Promote senior
employment in a career
that suits their age and
experiences.
Independent career and
a service center for the
elderly.

Type of clerical work (finance,
management, travel, information,
coordination), trade (wholesale, retail,
sales, sales, sale in stores and market, sales
staff, product demonstration), Service
(hotel, restaurant, Bill, front desk, PR
staff), production (simple tasks, regularly
on the production of warehouse
transportation), folk crafts

Department of
Skilled Labor
Development

To promote and
develop skilled workers
and the elderly
potential.

Practice professional skills to 3,651
elderly workers outside the system to have
job and earn income and to have the right
skills in accordance with the demands of
the labor market, knowledgeable and
ability to make money

Department of
Labor
Protection and
welfare

Provide welfare
knowledge to prepare
to enter the retirement
age, Strengthening

The working period should not exceed 7
hours a day and no more than 6 days per
week, by calculated compensation based
on working hours (in the absence of an
hour, swipe into 1 hour). Promote
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knowledge of elderly appropriate health habits, promote the
workers integration of housing development,
development of mid-term care system to
provide standard, encouraging and
motivating private sectors, performs
elderly care, coupled with the development
of elderly database systems.

Social Adjusts the social Ongoing employment in the workplace and
Security security system in the elderly workers in the system (from
Office accordance with the information, 44,801 people to insured

employment of elderly | M.33 work with the employer of social

and out-of-health security system

mobile units.

Contact: Service Center for Thai People Department of Management System
Development Division smartjob.doe.go.th

Related projects

Department of the Elderly Affairs — The Senior Vocational Loan Fund is divided
into 2 types (1) individual loans. Not exceeding 30,000 baht and (2) Group loans (Not
less than 5 persons), not exceeding 100,000 baht, the payment must be paid in monthly
installments, Period of 3 years without interest.

5.2 The Foundation of Thai Gerontology Research and Development
Institute (TGRI)

TGRI was established by the National Committee for the Elderly in July 2006. The
vision of TGRI is to enhance the well-being of the communities’ elderly people through
research, training and outreach in the policy and practice arena including government,
NGOs, the private sector and other service organizations in Thailand and internationally.

TGRI mission is to disseminate gerontological research knowledge to researchers,
to practitioners and to decision makers to promote, support and advocate for aging
education striving to improve care for elderly to better meet their needs and maintain their
independence and dignity in society.
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Since 2006, TGRI has produce “The Situation of Thai Elderly Report”and also
support over 60 studies on ageing and gerontology. in April 2014 TGRI received an
accolade from the Ministry of Social Department and Human Security as a non-
government organization that advocates for the ageing population.

5.3 Kenan Foundation Asia

Kenan was established in 1996 as an independent, locally registered organization with
the belief that long-term development can best be achieved through free enterprise
mechanisms, boundary-spanning partnerships, and practical expertise. With former Prime
Minister Anand Panyarachun serving as founding chairperson, Kenan began by fostering
development partnerships between U.S. and Thai organizations.

Today, Kenan is a thriving organization employing over 80 full-time staff at our offices
in Bangkok, Thailand and Hanoi, Vietnam. While Kenan’s focus has shifted over the years,
in response to Southeast Asia’s transformations, as well as natural and economic disasters,
Kenan maintains the same commitment to empowering people with the knowledge,
technology and skills necessary for a better future. Currently, Kenan is partnering with a
wide variety of organizations, including the Thailand Ministry of Education, the Thailand
Ministry of Science and Technology, USAID, the US Department of State, Boeing, the Citi
Foundation, Chevron, and the Pfizer Foundation, to achieve its vision.

In the future, within the next decade, more than one out of every five Thai citizens will
be at least 60 years old, making the country “super aged” and leading to a host of economic
and healthcare challenges. Kenan has identified promoting a healthy aging society as one
of its key challenges to be addressed in Thailand.

5.4 Chulalongkorn University Platform for Ageing Research
Innovation (Chula ARi)

Chula Ari is research project which integrate lecturers, researchers and students from
all fields of study, and other relevant participants to pro-actively support the ageing society
including the betterment and quality of life for the Thai population. Chulalongkorn
University provides support to Chula ARi under the University’s Development Plan,
“Chulalongkorn University’s Empowerment in its second century Phase 2”. This is in
accordance with the university’s vision for the creation of knowledge and innovation for
sustainable development of the Thai society.
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Objectives of Chula Ari are as follows:

1) Create researches which have direct and tangible impact on the country’s ageing
policy

2) Create action researches from area-based approach

3) Create new knowledge and innovation

4) Create researchers specializing in the field of geriatrics

Chula Ari’s missions emphasize on economy and participation, population and
society, health, environment, including technology and innovation. The first three years
direction is to conduct researches on both country and community levels and the main
activities are as follows:

Policy Research

- Create the third National Ageing Plan for a long term pro-active and integrative

direction

- Develop policy for family planning and high quality birth

- Develop care system prototype and develop health knowledge for elderly

- Study and develop technology and innovation in medicine for the aging and

dementia

patient rehabilitation

Ageing Watch

- Monitor aging population trends and present research results to public through

appropriate media

Developing multi-dimension system to respond to aging in urban

- Initiate projects of implementable researches at local communities

- Develop and expand the idea of Age-friendly city to Thai communities

b
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Chapter 6

Conclusion and Recommendations

6.1 Conclusion

Promoting decent work for older persons is the critical issue in an aging society, as
an important measure to increase an opportunity for country to be able to maintain a long-
term capacity in a situation where a number of labor force starts to decline. The income
gained by the older persons helps to reduce a burden of the government budget in terms of
a long-term care of older persons. The contributions of the older persons can perform in
many different ways, depending on the context of each country, such as an employment of
the older persons in public sector, an extension of retirement age to keep the older persons
be active and productive, and also an improvement of the management system including
pension system, and the appropriate allocation of a social welfare system. However, all the
above-mentioned measures have to be aligned and consistent with the labour market
mechanisms and are subjected to the labour demand and skills needed.

Decent work or work that creates value for the older persons comprises a job that
can generate income and compensation with a decent working condition either working in
formal or informal economy.

Thailand is one of the countries that have a comprehensive set of policies to promote
employment and decent work for older persons. To achieve the goal, Thailand has initiated
a number of formal collaboration among stakeholders (Public- private- civil society-
academia). For example, A Social Working Group (E6), a Ruam Palang Pracharat
campaign have been initiated to ensure substantive income and promote employment for
older persons through collaboration of government agencies, public enterprises, public
sectors, private agencies, and other civil society organizations.

A set of measures to promote decent work for older persons are also implemented.
Department of Older Persons, Ministry of Social Development and Human Security has
been promoting the elderly's independent professions through the elderly funds,
encouraging and developing the elderly potential in the profession of online marketing and
promotion of participating into community enterprises. At the same time, the Ministry of
Labour provides a multi-channel tools for older persons be in employment. Skills trainings
that match the labour demand and older persons’ interests and working condition are also
defined as appropriate conditions for the older persons. In addition, there are tax measures
to promote the employment of older persons by the Ministry of Finance to encourage firms
to employ older persons.

It must be noted decent working conditions are also keys along with promoting
employment for older persons. Key points include remuneration compensation,
appropriated job types and flexible working hours.
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Another set of policies shall be a measure that promote wellbeing of all ages to
enhance lifelong wellbeing conditions so that they can stay active at the older age. For
example, establishing social protection centre, draft and enact the laws associated with
older persons.

The regional conference on "Promoting Decent Work for Older Persons”, held at
the Berkeley Hotel Pratunam during June 27-28, 2019. The event brought together a total
of 181 participants, with 6 representatives from the ASEAN plus three countries (the
Republic of Korea, Malaysia, Cambodia, Myanmar, Lao People's Democratic Republic
and Thailand). The objective of the conference is to exchange the experience and
knowledge concerning about the promotion of decent work for older persons of each
country’s experience. In addition, there is exhibition from related agencies and workshop
discussion to continue an academic collaboration on the issue in the future. All the
representatives from ASEAN plus three countries also visited three places including senior
citizen school (Dindaeng District), time bank G-area and smart job center.

6.2 Recommendations

Three challenges identified in promoting decent work for older persons are listed
as follows: 1. data 2. working condition and 3. social protection (Table 6).

Table 6 Recommendations from ASEAN+3 countries

Group: Data Milestones / Dates Milestones | Dates Wilestones | Dates
Actity Tracks Short term Medium term Long term Short erm Wediumierm Long term Shorttem Wedum term Longtem
! (Lyears) (2-3 years) (5years) {1 years) (2-3 years) (5 years) (1 years) (23 years) (5 years)
) comprehensive data i buili DevelopRROA/
- ' design data capactybuiding HELD i el !
Activity / Action data analysis sy sucie syslem, dalasharing oo Deselop policy pemnentsysen Pension Vedicalinsurance  Basic spport
among ASEAN
i ; - ommuniybased  Responsibleuntin - Responsible unitin 6 T Government, National Govemment Nafional

People/ Team national census local community ~ KeyASEAN cities It collsbrion colabraan 0vEmmen bark bark

sustainable budget, human resourcs ! Laws supporton work Laws supporton work 10% from Govemment 20% fom Govemment 25% fom Govemment

Resource needs budget, skill fund, technology JPm— budget cnditons oiions Duige Dudge Dudge

Lack of comprehansive data system / Lack of accessibility / Lack of peneration gap  lck of flexible working hours | discrimination / low

h q
GIHTED Budget,technical support income /Lowskill

fund/ poliics increase awareness

Source: Summary from the workshop
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Recommended activities to achieve the goals of ASEAN + 3 are listed as follows:

1. Data and information

For the short-term measure, all ASEAN plus three countries should contain the
database of the older persons in all the dimensions. Each country should be equipped by
the national database, responsible by a key national agency. For the medium-term measure,
there should be a system or a platform designed for data collection that allows each unit to
use the information quickly and conveniently. For the long-term measure, the international
data should be provided with the same standards and information exchanged among the
ASEAN countries. However, challenges of some ASEAN plus three countries are lack of
budget and lack of technical support.

In sum, priority activities should include ASEAN + 3 International Data Sharing
Analysis; training for skills development in data analysis and data collection for staff; and
technological development in data collection and analysis.

2. Promoting working conditions

For a short-term solution, we should prepare for manpower and budget in order to
launch the projects to help the older persons be able to work with other generations, to
promote relationship among different age groups, to reduce age gap and to enhance a
mutual understanding among all age group in the workplace. Therefore, the older persons
can work with other generations without any problems. For a medium and long-term
solution, there should be a policy to promote the employment of the older persons,
particularly a development of implementation plan at the regional level where all relevant
countries can collaborate to deal with this issue together.

In sum, priority activities should include highlight the important of social security
by the government; establish an ASEAN community centre development Integrated
project, and conduct simple studies in each country to provide baseline studies

3. Social security

An urgent issue which should be carried out within one or two years is concerned
with income security and pension so that the older persons will have sufficient income for
their basic needs. Such income security and pension should be done as a system both in
terms of specific schedule and responsible agency, for example pay once a month by the
central unit.

For a medium-term term. It should also address concerns with employment security
for older persons. This issue combined all work-related matters including basic earnings,
health insurance and free medical care. For a long-term, there is a need to set a high level
national committee to implement and monitor a set of projects or policies which require
both budget and time.
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In sum, priority activities should include develop a comprehensive health insurance
system; establish national committee with potential and proactive role in every member
countries and develop a service system that is easily accessible.

In promoting decent work for older persons for ASEAN+3 countries, a close
collaboration is required to close an existing gap in inequalities. The Senior Officials
Meeting on Social Welfare and Development Empowering Older Persons is the key to help
foster employment of the older persons in ASEAN +3 countries.
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Agenda



ASEA

L

Agenda
The Regional Conference on
“Promoting Decent Work for Older Persons in ASEAN+3”
27-28 June 2019
The Berkeley Hotel, Pratunam, Bangkok, Thailand

Day 1: Thursday 27 June 2019

Time Session

08.30 - 08.50 | Registration
Opening Ceremony and Conference Session 1-2 at Mayfair C, 11
floor

08.50 - 08.55 | Session 1 - Opening Ceremony
Welcoming Speech

08.55 -09.00 | By Professor Dr. Narin Hiransuthikul , Vice President of

09.00 - 09.10 | Chulalongkorn University
Video Presentation on “Promoting Decent Work for Older Persons
in ASEAN+3”

09.10 - 09.25 | Report Speech
by Mrs. Praiwan Ponlawan, Director — General, Department of Older
Persons, Ministry of Social Development and Human Security,

09.25 - 09.35 | Thailand
Opening Remarks
by Dr. Porametee Vimolsiri, Permanent Secretary, Ministry of Social
Development and Human Security, Thailand
Souvenir and Photo Session (Batch 1 & 2)

09.35-09.50 | Presentation on “Decent Work for Older Persons in ASEAN+3”
by Mr. Christian Viegelahn, ILO Labour Economist, the ILO Regional
Office for Asia and the Pacific

09.50 — 10.05 | Presentation on “Older Persons and Decent Work: Progress and
Policy Frameworks”
by Ms. Rodora T. Babaran, Director of Human Development of the
ASEAN Secretariat

10.05 - 10.20 | Presentation on “Advancing integrative researches and its linkages
to policy in promoting decent work for older persons”
by Miss Atchara Ngamsomchit, Director, Strategy and Planning
Division, National Labor Research Center, Ministry of Labour &
Collaborating Center for Labor Research, Chulalongkorn University

10.20 - 10.40 | Coffee Break

10.40 - 12.00 | Session 2 - Country Presentations: Current situations, policies and

practices to promote decent work for the older persons in
ASEAN+3
Country Presentations, 15 minutes each

1. Republic of Korea

2. Thailand

3. Malaysia




Time

Session

Q&A

12.00 - 13.00

Lunch
At the Berkeley Dining Room, 10 ™ floor

13.00 - 14.20

Country Presentations, 15 minutes each
1. Myanmar
2. Cambodia
3. Lao PDR

Q&A

Wrap Up & Summary

14.20 - 14.35

Coffee Break

14.35-15.35

15.35-16.00

Chelsea A Meeting Room, 5" floor

Session 3 - Group work: Envisioning the current situation and
future of ASEAN+3 to mutually step forward together

By Mr. Alexander Duke, Senior Manager, International Practices,
Kenan Institute Asia, Assistant Professor Dr. Ruttiya Bhula-Or, Dr.
Chadatan Osatis and Dr. Chonticha Asavanirandorn, College of
Population Studies, Chulalongkorn University

Identifying

- Critical issues and challenges for promoting decent work in ASEAN+3:
Present and future

- Policies and practices in promoting decent work for older persons
* Remark: List of participants in this session as below

Summary and report back

18.00 - 19.30

Welcome dinner, The Mulberry Meeting Room A, 10" floor
- Welcome speech by Mrs. Praiwan Ponlawan, Director —General,
Department of Older Persons, Ministry of Social Development
and Human Security

- Welcome remarks by Professor Dr. Vipan Prachuabmoh, Dean,
College of Population Studies, Chulalongkorn University

Thai Performance

- Thai Music and Dancing

- Invite guests to perform Thai dance together

(Dress Code: National attire or smart casual)

Remarks
* List of participants in working group session is as follows:

1.

O 00 ~NO U1~ WD

The representatives from ASEAN and plus three countries

. Employers’ Confederation of Thailand

. State Enterprises Workers’ Relations Confederation

. Employers’ Confederation of Thai Trade and Industry

. Kenan Foundation Asia

. Social Security Office, Ministry of Labour

. Department of Skill Development, Ministry of Labour

. Ministry of Social Development and Human Security

. Department of Older Persons, Ministry of Social Development and Human Security

** Please note that the schedule may subject to change.
*** Dress Code Day 1: Lounge Suits
Dress Code Day 2: Smart Casual




Day 2: Friday 28 June 2019

Time Session
08.15 - 08.30 Meeting at the lobby and departure from the hotel
08.30 - 12.30 Session 4 - Field visit: Promoting employment and decent work
older persons
- Senior Citizen School Dindaeng District Community Bangkok
- Time Bank at Dindaeng Urban Renewal Project Phase 1 (Plant G)
- Smart Job Center & Skills Training Center, Ministry of Labour
12.30 - 13.30 Lunch
At the Berkeley Dining Room, FI. 10
13.30 - 15.30 Session 5-6 at Chelsea Meeting Room, 5th floor
Session 5 -- Debrief Field Visit & Group work
- Policy recommendations and collaborative way forward
15.30 - 15.45 Coffee Break
15.45 - 16.45 Session 6 - Group work presentation
- Recommendations & next steps
- Reflection
16.30 - 17.00 Closing remarks

By Dr. Vipan Prachuabmoh, Dean, College of Population Studies,
Chulalongkorn University
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Country Presentation



Cambodia



Presentation at Regional Conference on
“Promoting Decent Work for Older Persons in ASEAN+3"

JUNE 27-28, 2019
Bangkok, Thailand

By: Mr. SUN HEANG
Deputy Director, Elderly Welfare Department, MoSVY

Email: sunheangl 15(@gmail.com

CONTENT

I. Current Situation

II. Challenges

III. GOVERNMENT POLICIES AND REGULATIONS
TO SUPPORT AGEING POPULATION

IV.Practice



CURRENT SITUATION

In 2015, total of population 1s 15.3 million and will be increase
18.1 mullion 1 2030

In 2015, Ageing Population 1s 1.2 million equal 8.3 % of total
population

In 2030, Ageing will be increasing 1.99 million equal 11% of total
population

In 1998, Life expectancy of Male 1s 54 years old and Female 1s 58
years old
In 2013, Life expectancy of Male is 67 years old and Female 1s 71
years old

CHALLENGES

Cambodia doesn’t have the national security fund for
general people (elderly people)

Disability

Limited knowledge and participation of elderly people
Less enabling environment factors such as discrimination
toward old people and lack of infrastructures.

Lack incomes when they are old

Don’t have data of Elderly works (employees, own

business, etc.)



GOVERNMENT POLICIES AND REGULATIONS
TO SUPPORT AGEING POPULATION

Royal Constitution of Cambodia (Article 47)

Sub-Decree No.158, dated on November 15%,
2011 on establishment of Cambodia’s National
Commuttee for Elderly

Decision No.01, dated on January 19, 2015 on
the the appointment of the composition of the
Cambodian National Committee for Elderly

Circular No.804, date 11 June, 2015 on the
establishment the secretariat of Cambodian
National Committee for Elderly

Circular No.537, date 20 April, 2015 on the
establishment the sub-provincial committees
for Elderly which consist of 24 provinces and 1
municipality

Circular No.008, dated on 22" June, 2011 on
the Guidance of the establishment and
management of OPAs.

Sub-Decree No.197, dated on November 222,
2017 on Managing the Elderly Care Center

Prakas No.052, dated on January 25% 2018 on
the organization and functioning National

Social Protection Centre for Elderly m Phnom
Penh



Policy on Pension Fund for Veterans and Civil Servants in 1987.
Based on this policy, Ministry of Social Affairs provides social
security fund for civil servants, and veterans by using two
government agencies (the National Social Security Fund for Civil
Servants and National Fund for Veterans)

National Policy for the Elderly (NPE) adopted in 2003. Currently,
this policy has been reviewed and will be endorsed by the
government this year. The new policy 1s called

National Ageing Policy 2017-2030.
MOH, adopted national policy on elderly and disability care in
1999.

National Population Policy 2016-2030

Policy Framework for Development of Social Support System
2016-2025.

Practices

Establishment OPAs in 1646 communes

Build National Social Protection Centre for
Elderly in Phnom Penh

Draft Law on Elderly
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Lao People’s Democratic
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® A landlocked country
® Surrounded by China,
) Myanmar, Thailand,

s sy ) & Vietnam and Cambodia.
, LB \ietnamtg ' ® Total land area 236,800
\ = Hainan square kilometers.
(China)

® 6,000 sq kilometres is
South China Sea water,

® 230.800 sq kilometres is
land

® About 70% of the land is
mountainous

Thailand

\ A S 50 Ethnic Group

9/ B g 64.7% belief in Buddhist
| 2L = 1.7% belief in Christian

l ® 31.4% no religion

® 2. 1% others
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' Demographic Transition of Lao PDR(1/1)

Population Growth, 1985-2015

7.000 6.492

2015

6.000

5.622
575 I
1995 2005

Demographic Tran;ition of Léo PDR(1;2)

4.000 3.585

1985

Source: Lao statistics Bureau

3.000

2.000

Population Size in millions

1.000

0.000

2025 2035

— [ —

| 60-69 246.080 388.398 531.695 758.122\
| 70-79 118.505 170.805 274.640 392.871

: 80+ 57,691 55.972 81.791 139.874

Source: Lao statisticsBureath



Demdgréphic Transition of Lao PDR(1"/3) ‘

Total Population 6.492.228 7.745.,249 8.655.137 9.408.809
Population of 60+ 422,276 615,175 888,126 1,290,867
Percentage of 60+ 6.5% 7.9% 10.2% 13.7%
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O% S HOemeOE SOM «2mMm en
OOOOO0eX¥Om O Ceant Oncden ®i—=0
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e sxife @+ 4256 HE 2N BENSO OR
EEIes @S0 Ren +Se HOOOGN MOE
VLM HmYe  eONp3m 6=

Source: Lao statistics Bureau

Demographic Transition of Lao PDR(1/4)

Population trends in younger and older age groups, 1950-2100

0-14 years

The Proportion of the

POPULATION %

population aged 60 years
and above is projected
to exceed that of the
younger Population aged
0-14 years in 2049 VEAR

Source: Lao statistics Bureau



Role of Key Actors in Promoting Decent Work for OPs

Older Person

Government

Employer

@

LG
ondce rLEueD: cactenaily
uslovnvanoneo dofosygy
ey 80 0

Law on Social Security
(Just Some Article of this
Law which is cover OPs)

National Committee for
Disabled People and the
Elderly(NCDE)

(Prime Minister’s Degree)

The National Policy
towards the Elderly in the
Lao PDR

(Prime Minister’s Degree)

e Labour Law
s (Adopted by President the
National Assembly)

Decree on Occupational
Safety and Health
(Prime Minister’s Degree)




Workforce profile
shows majority are unpaid family or own account workers

@

K COUNTRY

OR
DECENT WORK €01 0 POR

PROGRAMME
0017-2021

Of the total population aged 10

years and older, the 2015 census

showed that 68 per cent were
“usually employed” and 29 per cent

were outside the labour force.

Most employed people in Lao PDR were
either unpaid family workers (43 per cent)
or own-account workers (38 per cent).
Paid employees constituted |9 per cent of
the country’s workforce in 2015, of which
more than half worked as government
employees or in state cooperatives. Less
than one per cent of the total workforce
were employers.

Source: UN in Lao PDR

Conclusion

Challenges Plans for the future

® Lack of legislation directly fo ® Making a legislation directly to
Older persons Older persons

® Lack of data on OPs a huge ® Thinking of renew the national
problem.

policy. drafting a strategy and
action plan for OPs

® Promote cooperation of CSOs and
international organization

® Capacity building government
officials.

® Strengthen interline agencies

AV N NT
VA" VAA

® Lack of OPs specific support.
Such as LTC. the assistance
system for OPs. particularly the
one who are poor and unable to
caring himself.

® The budget cake which would
be allocate for OPs are still
challenges
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Promoting Decent Work for Older Persons

in Korea

2019

Dr. Sang Hyon Lee
Research Fellow

toresEnvioyment |G W'D

@ Changes of the elderly population

6 Labour market of the elderly workers

6 Employment policies for the aged

o | .
@ _ Silver Success Program

e

T .
. Recommendations

—
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Population and labor statistics of Korea

Area : 10,0363k
Population : 51,709,098(2019)
Proportion of the aged : 14.9%(above 65)

GDP per Capital : 31,346UDS, PPP 41,351USD

Unemployment rate : 4.0% (2019. 5)

Employment rate : 61.5% (2019. 5), 27,322,000
Life expectancy : 82.7 (2017) Male 79.7, Female 85.7

Combined birth rate : 0.977%(2018)

VORKNET  isermss KelS V2

Proportion of the elderly population

Japan- /“-‘
Korea’s proportion of the aged population(65+) showed 12.24% n.n/u:/'f/
which is relatively low portion among OECD countries L
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Long term projection of population

(91 .
6,000 "

Population 5'1355,':194 (2028)
growth rate - 10
4,000 5
2,501 N

0.02 (281)

. POPUIatiDH M ""‘uul.. -1.26 »
lll““llu.m -1.0
D -2.0

1960 1970 1980 1990 2000 2010 2017 2030 2040 2050 2060 2067

Population will reach the peak 51.9 M in 2028
In 2067, population decrease to 39.2 M

Source: Report on the long term projection of population, 2019, Stafistics Korea

JOHKNE T sisomes KEIS AR

Long term projection of the proportion

of workforce

ot
4("50? 3,757 (174)

Workforce
3,000

2,000 1370 1.827

The youth 1,784

. The aged
1,000 (178)

318

0 :
1960 1985 2017 2030 2050 2067

Source: Report on the long ferm projection of population, 2019, Stafistics Korea

VORKNET sz KeS\S



Korea will show highest dependency ratio

In the future

Number of people aged 65 or above for every 1,000 of the working-age

population (ages 15-64)
Projections (medium fertility variant) 2015-2065
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0 1 1 | 1 | | 1 | | |
2015 2020 20256 2030 2035 2040 2045 2050 2055 2060 2065

Source: United Nations, Department of Economic and Social Affairs, Population Division (2017)

Waorld Ponulafion Prosnects: The 2017 Revision. ORKNET

Working conditions of the aged

iz KE|S VS

Korea OECD

2006 2016 2006 2016
Incidence of part-time work, 55-64 (% of total
employment) 118 11.7 203 211
Average number of weekly hours worked 183 18.6 16.6 16.9
Incidence of temporary work, 55-64 (% of employees) 391 327 89 79
Incidence of self-employment, 55-64 (% of total
employment 53.2 382 380 328
Full-time earningsc, 55-64 relative to 25-54 (ratio) 0.90 0.91 1.09 1.10
Unemployment rate, 55-64 (% of the labour force) 25 28 43 46
Incidence of long-termf unemployment, 55-64 (% of
total unemployment) 11 10 26.3 44.3
Source : Working befter with age - Korea, 2018, QECD R

VORKNET ez KEISYe



Employment policies for the aged
4

1) Korea entered an aged society in 2017 and is expected to become'a
super aged society by 2026. Workforces will be quickly decreased.
Korea needs to utilize more of the aged in the future and promote
current labor force participation and employment rate

2) Stay longer at the main career

- The Act on Prohibition of Age Discrimination and Aged Employment
Promotion was amended in May 2013 to make it mandatory for
employers to set the minimum retirement age at 60 or above.

- Introduction of peak wage system and subsidy for employers at the
same time to ease the burden of employers(around 3,000 USD per
workers above 50)

- Started to discuss to increase mandatory retirement age from 60 to 65

3) Life time career and job matching services for the elderly

- PES : 100 Employment and Welfare Plus Centers with

5,300 staffs,
- 46 Senior Citizen Talent Banks, NPOs and training institutes

-
VORKNET smssr KEISYS

Employment policies for the aged
4

- 32 Job Hope Centers for Middle-Aged and Old People,
Labor Union and Employer Association

- Compulsory outplacement services for the retirements above
50 from more than 1,000 employed(2019. 4. 19)

- 55 jobs for elderly

4) Life time career support programs for the retirements with 4 tracks
(1) Reemployment (2) Startups (3) Return to rural (4) Volunteers

5) Establishment and implementation of basic plan to promote
employment of the aged
- In 2006, the government established and announced the
‘“1st basic plan to promote employment of the aged’, a five-
year (2007-2011) plan . As a consequence, during the period
of the 15t plan, the employment rate of the elderly increased
by 3.8%p from 59.3% in 2006 to 63.1% in 2012.

VORKNET imiemss KEISYE



Good Practice “Silver Success

- In order to create programs that meet various needs of
jobseekers, “group counseling program" was created
and provided since 2001

- The content of the program includes activities to
encourage their willingness to work, improve abilities for
self-development and resume preparation.

-Job Success(unemployed), Alla(Neet), WIND(Female

Marital Immigrants), Hi(high school), CAP+, Job Hope,
Married Women, V-TAP, Silver, and Happy Job(Prisoner)’

torea Em) n J
rn?‘;cr?mtio% e?\lcic:' KE[S\‘“ w J’OﬁﬁnET et KEIS Y

Main contents

A journey for 1
for career transition for
elderly B

Practicing
Meeting

4th day

ond day |
Empowerment

[Learning



Silver Success Program

12-15 participants and 6hours per day for 4 days,
VAJORKNET ez KEIS'S

Day1. Meeting
I

First meeting
Introduction of program and counselor
View for 100 years old life
Pre-tests

Introduction of participants
Life time curve

The history of my dream
End of meeting

A’ >
VVORKNET sz KEISYe



Day2. Learning on Career

Self health check
Find my strength(value, aptitude, skill, personality)
Learning labor market for the aged

Healthy excise

Introduction of my dream jobs
Understanding job center
services

Know how for job searching
Understanding job searching
success factors

Day3. Practicing

Finding successful resume
Practice resume writing
Resume clinic
Understanding interview
Making my bright image
Practicing interview

\;OFIKNET unscaome KEIS A



4. :
L4 - ¢

f“ Healthy excise
\ Managing emotion
Communication with the youth
Development of job searching plan
Finding problems
Sharing job searching plan
Writing agreement letteg for me p
Ending %

Recommendation

- Lifelong career design : Promoting the employability of
workers for entire life and stay as long as possible in the
labor market

Vocational maturity(Super) Vocational guidance —
Personalities(Holland) Career development — Constructionalism of

career(Savikas) Lifelong career design
Lifelong vocational education and training

Support for staying longer on the main career, and
provide career transition guidance for the 2" career for
whom retire from main career

Strengthening public employment services and active
labour market policies

Pay for work policy : broadening income support for older
workers VORKNET  tesizeoms: KEISVE
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| National Strategic
‘ ,‘é Development Plan on Ageing
Population: Inclusion and
Employment of Malaysia’s
Ageing Population

Regional Conference on “Promoting Decent Work
for Older Persons in ASEAN+3”

27 — 28 June 2019
Bangkok, Thailand

O ' ‘ Malaysia is expected to become an aged nation by 2030
O ' Policy — National Policy and Plan of Action for Older Persons

0 ‘ Regional Commitment — The KL Declaration on Ageing: Empowering Older Person in ASEAN ‘

National Legislations — Employment Act 1955, Employees’ Social Security Act 1969, Pensions b
Adjustment Act 1980, Employees Provident Fund Act 1991, Care Centre Act 1993 etc. ‘
(Ministry is conducting a study to develop older persons’ hill)

5 Governing Structure — National Advisory and Consultative Council for Older Persons



Aged Population in Malaysia

Percentage of population aged 60+
1990 2017 2020 2030

, ;¢ O
4 YV

YEAR

-
>

PERCENTA e
TOTAL
POPULATI 18.1m 32.0m 33.8m 38.1m
ON

Source: Department of Statistics Malaysia; Roland Berger

A study to develop National Strategic Development
Plan: Inclusion and Employment of Malaysia’s
Ageing Population

Nationa! Strategic Development Plan
on Ageing Population

INCLUSION AND
EMPLOYMENT OF
MALAYSIA'S AGEING
POPULATION ¥

)

4,832 Survey
Respondents

99 Interviewed
Employers and
NGOs




Benchmarks have yielded general issues as a result

of having an ageing population

(Dlnsufficient
post-retirement
funding

Significant number of
elderly people at risk of
falling into elderly
poverty

(®Mismatch of
expectations

Older employees cannot
fulfil the technological

(@ Unsustainable
pay-as-you-go
pensions

Decreasing ratio of
employee lo retiree
requirng additional
contributions

@) Seniority
based wage
structure

Additional costs and
constraints on hiring

(® Differing
pension and
retirement ages

Sharp decline in
employment and labour
participation once
pensicns are collected

Marginalization
of older
workers' roles

Smaller roles or lower
compensation which

(®Generous
welfare
benefits

Reduces the incentive to
work

(®Elder

retention vs.
younger hire

Retention of older
workers means less

(® Limited welfare
benefits

Insufficient benefits to
cover living costs of the
eldery - risk of living in

Societal

expectations

Cultures frown upon
employees who have

and capability demands  older workers, as wages  could demoralize the number of jobs for chosen to work beyond
of the employer are based on tenure age group younger ones the refirement age
Note: Benchmarked countries are Canada, China, Germany, Italy, Japan, Singapore, South Korea, Spain, Thailand, United Kingdom, United States 5

Source: OECD, Roland Berger

Contrary to perception of discrimination, employers are fairly
receptive towards hiring older persons for a number of reasons

Perception from Senior Citizens

them

58%

prefer

58% of those
seeking work
claim that
employers

54% of those
unwilling to
seek work
believe that
there is no
demand for

Wi

youngers
workers

Source: Supply-side survey; Demand-side FGD; Roland Berger

Feedbacks from Selected Employers & NGO’s

Aged engineers are
generally much more
productive than younger
engineers at solving
problems as they have seen
more solutions

Mr. M from Engineering sector

We hire older workers to man
booths and counters as the
work is simple, hours are
short as staff rotate, and no
IT skills needed

Ms. L2 from Hotel sector

Older workers can be
productive as the work is
not physical. Workers with
experience are more
efficient problem solvers
Ms. J1 from Banking sector

Generally older trainers are
preferred as not only do they
know the content fike their
younger counterparts but
they are also beffer able to
handle clients

Ms. A from Education sector

We can offer part time roles
to workers who are not as
physically fit, giving typically
2 hours of outdoor work a
day

Mr. B from Agriculture sector

Older workers tend to be
better at supervising
younger workers. They rely
on past experience dealing
with difficult workers.

Ms. S from Manufacturing sector

It is common for aged
specialists to move into
primary care GP clinic
practices where the
treatments are simple and
repetitive.

Ms. L1 from Human health sector

IT projects will require people
who can sell so older
workers with valuable
customer networks can be
aftractive

Mr. T from IT sector

No IT knowledge is
necessary, refail workers
tend to be on the sales floor
and need more people skills
rather than IT skills

Ms. J2 from Retail sector




Responses from employers/ NGOs reveal sectors accessible for
elderlies due to their working conditions and hiring practices

Top 51%
responses
from Work is certain, Work is not Very little IT
employers rule-based and physically knowledge is
highly routine demanding required
©
7] el
Selected ey et N dation]
" . ucation ealthcare ccommodation
e:lderly" Food & Beverage
friendly
sectors . Not physicall Routine based
Py demarsdng and work het s ot
part time work hysicall
contracts offered available dpémalnding

LQanrea: Namand-cida FEN- Roland Rarnar

Towards 2030, it is forecasted that the growth of aged
jobseekers will continue to outstrip demand

Demand and supply of senior citizen employees in Malaysia,
2018 — 2030 [000 persons]

Supply: Number of senior citizens seeking salaried employment

Demand: Number of roles open to senior citizens i
1,070 LT
1,012
920 962
741 817
680
591 630
547
508 -
" 515 530 545
452 468 484 500
359 375 390 405 421 436

2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030

e Demand Supply

Source: Department of Statistics Malaysia; Roland Berger

38%

Part time work
can be offered

to older workers

o)

Transportation

Routine basad
work with very
little IT knowledge
required

> Number of senior
citizen jobseekers will
increase due to:

— growing population
of those over 60
years old

- desire to
supplement savings
to keep up with
living costs

> Demand for senior
citizen employees will
grow slower than
supply




Government initiatives for older persons requires
support and collaboration across multiple agencies

MWFCD

_,_,_J ® Encourage volunteering programmes (i.e
I

Intergenerational programmes)

| * Mobilisation of JobMalaysia Career Information
Centre to engage and assist senior citizens better

) * Providing a better healthcare access for senior
MOH -
|. citizens
|,.,'
MOHA < * Strengthen foreign worker policies
|

19 initiatives aim to deliver the goals of each Strategic

Focus Area

Invigorate interest and extend Improve access to funds, Address discriminatory workplace
ability to work knowledge and network practices

Incentivise deferred EPF withdrawals of
pension past 60

Update civil servant retirement & pension
policies

Incentivise employers to set up phased
retirement

[E Help workers find undemanding work

Better private healthcare access with national
insurance

Resolve barriers/ distractions from
seeking work

Develop stress management SOPs and tools
for employers

Ease external concerns for self-
employment

#3

Establish community-based entrepreneur
groups

Source: Roland Berger

Establish a consolidated formal program to
m disseminate information and training for aged
entrepreneurs

m Improve senior citizen's access to
employers/ NGOs

Establish a government-led/ funded job

54 placement scheme specifically for the elderly

52 Create a skills assessment tool to suggest
*~ | suitable positions

Institutionalise annual job fairs for the elderly

., 1 Enhance anti-diserimination policies in
Malaysia

72 Intraduce older worker hiring incentives/ tax
*“ | deductions

m Inspire volunteering values

Recruit and recognise altruistic volunteers

m Develop time banks to reward volunteers

Enhance employability & work- Support NGOs in providing fuss-free
relevance volunteering

m Strengthen foreign worker policies and tighten
policy compliance enforcement

m Introduce elderly-friendly filters on job search
websites to ease identification of jobs

m Provide guidelines on details of volunteering
activities

Encourage remote volunteering programmes




Way Forward

Feasibility Study:
The Implementation
of Time Bank
Volunteering
Schemes for Senior
Citizens in Malaysia

Inception Report
Institute of Labour Market
ﬁr 3& Information and Analysis
e \'-’_ (ILMIA)

Cyberjaya, 12 April 2019

THANK YOU
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Myanmar



Country Presentation (MYANMAR)

Ms. Y1 Yi Shwe
Deputy Director
Social Protection Section
Department of Social Welfare
Ministry of Social Welfare, Relief and Resettlement
The Republic of the Union of Myanmar

Populations are getting older

Percentage aged {8

60 years or older: )

I 30% or more .
B 10 to <30%

[ <10%

Source: hitip.//wwwawho.int/ageing/en/




POPULATION IN
MYANMAR AGED 60+

\‘. _

INCREASE IN PROPORTION

B OF OLDER PEOPLE
i - & RAPID AGEING
2.2 million 4.5 million POPULATION IN THE FUTURE
6.4% people people
1983 2014 2050
OLDER AGE 2050 POPULATION IN
DEPENDENCY MYANMAR AGED 80+
RATIO* @
OLDER
2015 PY @ 12.7% POPULATION
8.0% 2014 INCREASING
6.5% 1983
1973 e
Source: Policy Brief on the Older Population, published in 2018, 2014 Census, MoLIP,.
\
The population of children will decline an
population of elderly will sharply increase
30
= 25
k=l
=
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[=]
o
g 15
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Labour force participation

g

46.8%

30.3%

of people aged 60+ were
active in the labour force

Q Older people are more
likely to be employed in
agricultural work

2014

National Policy, Rules and Regulations

» Elderly People Law was enacted in December 2016

» Rules to formulate Law Relating to Elderly People and will be finalized
this year

» Consultation process for formulating 20-year National Policy on Ageing |
and 1t will be finalized 1in later this year

» S-year National Plan of Action on Ageing 1s under reviewing process
through collaborative plan from different concerned ministries



Under Chapter 8, Section24 of Elderly Peope Law 2016

Attaining regular income

Myanmar Elderly People Committee shall co-ordinate with the relevant Union Ministries, Companies
incorporated to final appropriate jobs for the elderly people who are capable and willing to do jobs:

» (a) arrange part-time job opportunities and the jobs capable of performing by the Elderly people.
» (b) arrange to get loans to do vocational jobs (for elderly people).

» (c) arrange trainings for vocational education and skilled labour for the elderly people.

.-.

(d) arrange tax reduction or exemption for the employers who give job opportunities to the elderly
people.

Good Practices

» Give more respect and value Older People
» DSW support Home for the Aged across the country

» Volunteer-based home care for older people (1% pilot in 2004 and contimue
program till now)

» Day Care Center for the Aged by DSW, MSWRR since 2013 and create
enabling environment

» Conduct caregiver traming for youth and active communities

> Older People Self-Help Group since 2009 in Myanmar and promote a,cti'\.r
ageing in the communities



Good Practices

| g

Madrid International Plan of Action on Ageing 2002-2022 (MIPAA)
was agreed by the global community (159 countries) including
Myanmar

Myanmar has been in all MIPAA review process and improve in-
country programme related to older people

National Social Protection Strategic Plan 2014 December (including
Social Pension and Replication of OPSHGs as 2 main flagship
programines)

Costed Social Protection Sector Plan 2018-2023 1s drafted and A
submitted to DACU including National Social Pension and Replication

of Inclusive Self-Help Groups

Good Practices

Cash assistance (one-off) for 90+ and 100+ older people, universal cove
starting from 2015-16 fiscal year

Myanmar 1° Pilot cash transfer for older people in Kachin State and
Ayeyarwaddy Region with the support of HelpAge International

Historic 15t Myanmar National Social Pension delivery starting from 2017
April as quarterly payment (10,000 MMK per month, about 7-8 USD per
month) -

Reduced eligible age for Social Pension to 85+ in October 2018 and the to"q
beneficiaries 1s about 180,000 in the country )



Challenges and Gaps

1. Budgetary constraints of the government

2. Capacity development needs at National/State/Regional
/Township levels

3. Inadequate awareness among other key government
ministries for mainstreaming older peoples’ needs into

their annual programmes

Challenges and Gaps

1. HelpAge International is the only organization supporting tli‘e
Mininstry to promote older peoples’ rights to income securlty,
better access to health and others in Myanmar

2. Needing attention of other NGOs/CSOs to mainstream older |
peoples’ needs into their current & future programmes |
(emphasizing decent work in old age)

3. Key donors are yet to put sufficient emphasis on the inclusion of
older people, labour participation and decent work



Recommendation on the areas of regional coopera

1. Sharing experience & feedback from ASEAN member
countries and like-minded organizations

2. Sharing ageing related information/experiences with inter-
ministerial stakeholders

3. Intiatives to advocating with key government ministries
about the inclusion of older people needs into their
programme

4. International aid (technically and financially) to boost the
government’s mnitiatives for older people
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1. Overview

Population structure comparing to ASEAN+3 countries

Percentage of population aged 60 and older divided by total population

= Singapore m— \fietnam

e i ()

50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%
5.0%
0.0%
2020 2025 2030 2035 2040 2045 2050 2055 2060 2065 2070 2075 2080
EE Thailand 0 ASEAN+3
Cambodia = China Indonesia
— |apan s | 30 People's Democratic Republic == hMalaysia
— Myanmar = Philippines

2085

e Brunei Darussalam

Republic of Korea

2090 2095 2100

Source: World Population Prospects: The 2017 Revision, Medium fertility variant, 2015 - 2100

1. Overview

Population structure in Thailand
Thai demographic structure, by age and sex, 2020 and 2040
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Source: NESDB, Population projections for Thailand 2010-2040, February 2013.

3000

A global trend due to
various reasons,
especially:

Rapid decline in
fertility

High contraceptive
use and delayed
marriage

A healthy lifestyle &
better technology
increases life
expectancy

High contraceptive
use and delayed
marriage




1982
The 1 National Plan for Older Persons (1982 — 2001)

Health; Education; Social and
income stability; Social and
cultural integration; and Social
welfare provision

The 2nd National Plan for Older Persons
(2002 — 2021)

2002

Preparation of the Population for Their
Quality Ageing; Promotion of Older
Persons; Social Security/Protection

System for Older Persons; Administration

to Develop the National Work on Older
Persons and Personnel Involved; Process
and Development of Knowledge on Older
Persons, and Monitoring and Appraisal of «
Implementation of the National Plan

2017

The 12th National
Economic and Social
Development Plan (2017 -
2021)

*  The 20-Year National
Strategy (2017 - 2036)

n

To achieve the vision “ Security, Prosperity, Sustainability”
One of the targets: Developing and improving young-old elderly
people’s capability to increase their opportunities to gain
employment

2. National policies, laws and

1999 regulations

1999 : The Declaration on Thailand’s Older Persons

2003

Act on Older Persons
(2003, revised in 2010)

Establishment of National Commission on
older persons; Older Persons Fund to
provide budget for all promotion,
protection and support for older people &
work; Training; Old-age allowance

Measures to Implement National Agenda on Aged Society

20-year National Strategy  The strategy for enhancing and developing the potential

(2018 - 2037)

The strategy for ensuring justice and reducing sodal

= of hurman capital disparities
The Phna"d Strategy for Strengthening and Realizing the Strategy for Creating aJusl-Society and Reducing
(2017 - 2021) Potential of Human Capital Inequality

The 2™ National Plan on the Elderly (2002 - 2021) 1% revised of 2009

Strategy 1 - Strategy on readiness preparation of the people for Strategy 4 - Strategy on management of developing the national comprehensive

their quality ageing
Strategy 2 - Strategy on the elderly promotion and development
Strategy 3 - Strategy on the social safeguards for the elderly

Target: Older People o

2. National
system for undertakings and developing the personnel for the elderly involving pOIICIeSJ
missions Iaws a nd
Strategy 5 - Strategy on processing, upgrading and disseminating knowledge N
on the elderly and the national monitoring of implementation of NPE regulations

Target: Youth and Working Age Group

v i ’ q .
Hegu-stere-d older peopi.e: under the “Government Welfare Goafs v Population aged 18 - 58 having positive attitudes
Registration Programme’ towards older e
¥ Homebound and bedbound elderly receiving health and Thai Elderly to peop
[ Cim O ing ¥ Population aged 30 - 59 being insuied when
they get old
v Older people receiving health scroening
Healthy. Security, Participation 4
£
(F . Change
Y8 ustainable

Key Measure 1: Improving guality of life of older persons
and all generation

Measure 1.1: Establish System of Welfare and Secial Protection for Elderly
(MSDHS)

Measure 1.2: Promote Elder Employment and Sustainable Income (MOL)

Measure 1.3: Develop Health System for Aged Society (MOPH)

Measure 1.4: Modify Housing and Public Spaces for Elder Safety (MO

Measure 1.5: Set-up Time Bank Systermn (MSDHS)

Measure 1.6: Educate Young Generation for Preparation in All Aspects
(MOB)

Measure 2 1: Recognize Aged Society as Mational Agenda (MSDHS)
Measure 2 2: Revise Laws and Regulations to Support Elder Employment
(MOJMSDHS)
Measure 2 3: Reform Data System to fadlitate implementation on aging issues
(MSDHS)
Measure 24: Invent Innovation on minimizing inequality in aged society (M-
Culture)

Measures to Implement National Agenda on Aged Society: Department of Glder Persons



2. National policies, laws and regulations

» Some key laws & regulations & plans regarding older persons and decent work

- Labour Protection Act (No 6) 2017 on older persons, provision no 118/1

[The effect that a retirement agreed upon between the employer and the employee or as prescribed
by the employer shall be regarded as a termination of employment; as such, the employee shall be

entitled to severance pay.]
- Exemption on revenue taxes No. 639 B.E. 2560 (2017)

[Tax exemption shall benefit employers, being a company or juristic partnership, which hires persons
aged more than 60 years old. The wages paid to older persons can be deducted as expenses in
addition to the same type of expense totaling 100% but not exceeding 10% of their total employees.]

3. Overview: Decent Work Indicators (Selected)

1) Employment opportunities

Unemployment rate (60 years old and over), 2011-2018

0.80%
0.70%
0.60%
0.50%
0.40%
0.30%

0.20%
‘ o 10% % 8%
0.10% 2 5% 04% - 06%
0.00% - — —— = | |
2011 2012 2013 2014 2015 2016 2017 2018

Bl Total unemployment rate aged 25-59 MliTotal unemployment rate aged 60+

—+—Male unemployment rate aged 60+ Female unemployment rate aged 60+

In overall, the
unemployment rate
among Thai
population remains
low over a decade.

Similarly, population
aged 60 years old
and over is also low
at less than 0.1
percent in the same
period.

Note: The unemployment rate is calculated by expressing the number of unemployed persons as a

percentage of the total number of labour force of the age cohort.




3. Overview: Decent Work Indicators (Selected)

1) Employment opportunities
Labour force participation rate by sex (60 years old and over), 2011-2018

100.0%

80.0%

60.0%

40.0%

20.0%

0.0%

81.1% 81.2%  80.5% 79.4%  78.6% 77.9%  77.0% 77.6%

2011

2012 2013 2014 2015 2016 2017 2018
Bl Labour force participation rate of 15+ Male
Bl Labour force participation rate of 15+ Female
=s=Labour force participation rate of 60+ Male
=s—Labour force participation rate of 60+ Female

Source: National Statistical Office of Thailand, Labour Force Survey, 2011-2018 Q3 ( Author’s calculation)
The labour force participation rate is calculated by expressing the number of persons in the labour force

as a percentage of their population in the same cohort.

3. Overview: Decent Work Indicators (Selected)
2) Adequate earnings and productive work

Estimated average wage per hour of by age group

140.0
120.0
100.0
80.0
60.0
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37.1

116.4

88.8 871
729
E6 0.7 8.0 354
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B Formal employees: Wage per hour M Informal employees: Wage per hour

Note: Wage data is collected only among employees, not other working statuses.
Source NSO, Informal employment survey, 2017, and owned estimation

The trend of the LFPR was
declining between 2011
and 2017, before slightly
shifting in 2018.

It is noticeable that the
gender gap is slightly
increasing after becoming
60 years and older.

The average wage per
hour dropped
significantly  among
formal employees, yet
the average wage
remains higher than
that of  informal
employees.




3. Overview: Decent Work Indicators (Selected)

2) Adequate earnings and productive work

Estimated average wage per hour of managers and elementary workers by age group
in 2017

300.0

250.0

200.0

150.0

100.0

Managers

Age 15- Age 25- Age 35- Ag

24 34

44

e 45- Age 60+
59

—#=CGovernment employees =#=Private employees

Source NSQ, Informal employment survey,
2017, and owned estimation [N=2,395]
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1

1
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30.0
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90.0
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10.0

-10.0

—#=Government employees—8=Private employees

Elementary occupations

__/-——""_‘\o

* The average wage
per hours dropped
once entering into
the retirement age
in all occupations.

.___——-0—-0——__,______‘

Age 15-24 Age 25-34 Age 35-44 Age 45-59 Age 60+

Contractor

* The average wage
has become very
low among low-
skilled occupations.

Source NSO, Informal employment survey,
2017, and owned estimation [N= 10,565]

3. Overview: Decent Work Indicators (Selected)

Average working hours per week by age group in 2017
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Working hours per week among employees
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3. Overview: Decent Work Indicators (Selected)

4) Opportunity and treatment in employment

Female share of employment of total employed persons and population aged 60 and over

80.0% 75.2%
70.0% 2.9%
60.0% 52.2%
50.0% 44.8%  44.6% 48.34 0% ape e
40.0% 32 637'3% 36.3 2% o 7.0%
30.0% 25.1&{1 3%
20.0%
10.0% 3.1%

0.0% o

Employer Own-account Family Government State Private Contractor Members of Total
worker contributing employee employment employee producers'
workers employee cooperatives

B Age 60+ N Total

Source NSO, Informal employment survey, 2017, and owned estimation

3. Overview: Decent Work Indicators (Selected)

5) Safe work environment

Incidence of accidence at work of employed persons and population aged 60 and over
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0 0
15.0% 15:2% 15 o9,

10.0%
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- I I o
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Source NSO, Informal employment survey, 2017, and owned estimation



4. Selected good practices in promoting decent work

* A close collaboration among stakeholders (Public- private- civil society-
academia) is essential

The Social Working Group (E6):
A quick win strategy:

- Ensuring income and supporting employment for
older persons among government agencies, public
enterprises, public sectors, private agencies, and
supporting organizations for older persons.

—-MSDHS (Chair of the public sector); Thai Health
Promotion Foundation ( Chair of the Civil Society); Federation of Thai
Industries (Chair of the private sector)

4. Selected good practices in promoting decent work

Ruam Palang Pracharat campaign—- The public-private- CSO MOU
initiative
In 2019 has 100,000 targets,
1) 15,000 private employees
2) 5,000 government employees / state enterprises employees

3) 80,000 jobs, consisting of [ (1) promoting own-account workers for
70,000 people & (2) promoting work at home for 10,000 people]

= MOL (Chair of the public sector); Big business operators [Thai
Retailers Association, Central Group Company Limited, Berli Jucker Public
Company Limited, Ek-Chai Distribution System Company Limited, CP All
Public Company Limited, Index Living Mall Public Company Limited, SE-
EDUCATION Public Company Limited, Bangchak Green Net Co., Ltd.,
Business Services Alliance Company Limited, Restaurant company Yum's
Restaurant International, Thai Toshiba Company Ltd, and Mezzo.]; CSO
The National Municipal League of Thailand, Provincial Administrative
Organization Association of Thailand, Subdistrict administration
organization association of thailand




Older Persons Fund activities in the form of a club, service

. . . Development and Career Promotion Centers
AgE-FrIEHdly Business Networki ng * To finance projects for organization working with

Develop suitable jobs for the

4. Selected good practices in promoting decent work

* To supporting subsidies for promoting elderly

center, the Elderly Quality of Life

M older persons and with older persons in the
APINUEEIDY | community

eld EFW ¢ To fund individual and group loans for careers
e.g. Better accessibility to capital * To help older persons who are abuse, being
exploited, being abandoned, and experiencing
for older persons. difficulties in accommodation, food and clothing
* To support subsidies for organizations that conduct
MSDHS ( Lead organization, DOP) consultations or other actions related to cases

As of May 2019

Including solving family problems on a case-by-case

basis
1) 6,628 older persons who are supported by loans for * Other matters as the National Committee for
working capital from the elderly fund. the Elderly to receive the maximum benefit according
(2) 418 elderly products being promoted by the Elderly to the Act on Older Per sons, 2003
Quality of Life Development and Career Promotion Small project: with in 50,000 THB
Centers to be products of community enterprises. Middle project: 50,000 -300,000 THB

Big project: More than 300,000 THB

4. Selected good practices in promoting decent work

Mechanism of Measures to Implement National Agenda on Aged Society

) N
\._/-T\

Government Bodies

i 2. National
Main Bodies Collaborative Bodies policies
( MSDHS/MOPH/M-CultureMOL/MOI/MOE] it
' / / /MOLMOIMOE) ) laws and
Duties: Operate and follow-up the Duties: co-operate measures e
implementations on relevant issues including and report the results together 8

coordinate collaborative bodies and report the

Sustainable results to the Subcommittee on operating with the main bodies
Change policies for aged society once a quarter
.~ Management Units ™ /*/ Area-based units _.--" """ "~ e \
[ ( - Area-based ~-~.
tional-leyel “* National Committee on the Elderly P @\ PN
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Committee on the Elderly |
1
1
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| Duties: Operate the measures in provincial level and
b report the results to the Subcommittee
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*CEDC-Community-based Elderly Development Centers /

Measures to Implement National Agenda on Aged Society: Department of Older Persons

Provincial Committees on Encouraging Social




5. Lesson learnt & recommendations

* Promoting employment in Thailand is quite successful, yet the
challenges remains in quality of work & well being & gaps, which
requires a holistic policy and approach.

* Encourage lifelong learning to ensuring a ensure the active aging society
and decent employment.

* Promoting mechanisms/technology to help the elderly live secure and
dignified lives with a focus on area-based & community based approach
using the public- private- civil society-academia approach.

* Encourage dialogues and platforms to promote decent work in multiple
levels (e.g. among stakeholders and international platforms)

Contact:

Ms. Siriporn Gudeerat

Social Worker, Professional Level

Department of Older Persons, Ministry of Social Development and Human Security
Email: interdop@dop.mail.go.th

Asst. Prof. Dr. Ruttiya Bhula-or

Lecturer and Associate Dean

College of Population Studies, Chulalongkorn University
Email: Ruttiya.b@chula.ac.th
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SESSION 1: OPENING CEREMONY

WELCOMING SPEECH

By Professor Dr. Narin Hiransuthikul, Vice President of Chulalongkorn University

Video Presentation on “Promoting Decent Work for Older Persons in ASEAN+3”

MC: Good morning lady and gentlemen. I am the MC of conference today it is a great pleasure to
welcome you all to Bangkok and to the conference on promoting decent work for older person in
ASEAN plus three countries This event provides an opportunity to share experience of each country
explore areas of collaboration and enhance partnership cross nationally and regionally vacation. May |
invite Dr. Narin Hiransuthikul, Vice President of Chulalongkorn University, to deliver the welcoming

speech.
Dr. Narin Hiransuthikul:

Ladies and gentlemen, it is a great pleasure to welcome you all to Bangkok, and to the Regional
Conference on “Promoting Decent Work for Older Persons in ASEAN Plus Three” in Bangkok. T would

like to extend a warm welcome to all participants in this event.

The ASEAN Vision 2020, adopted by the ASEAN Leaders on the 30th Anniversary of ASEAN, agreed
on a shared vision of ASEAN as a concert of Southeast Asian nations, outward looking, living in peace,
stability and prosperity, bonded together in partnership in dynamic development and in a community of
caring societies. Later, the ASEAN Plus Three (APT) cooperation process began in December 1997
with the convening of an Informal Summit among the Leaders of ASEAN and China, Japan and the

Republic of Korea.

The ASEAN Plus Three has become a main vehicle towards the long-term goal of building an East
Asian community, with ASEAN as the driving force. | thank you all for your presence as we mark
another momentous milestone in contributing to one of the critical issues in this era. It is about how to
elevate well-being of ASEAN+3 communities through decent and productive work, in conditions of
freedom, equity, security and human dignity for everyone. In responding to specific needs of older
persons, promotion of decent work for older persons is a society-wide issue, which calls for integrative,
inter-generational policies with a broader policy framework to achieve the goal to promote well-being

as such it is increasingly recognized that implementing evidence-based practices would enhance



effective policy information and monitoring of the effectiveness we would share our experiences and
provide idea to produce policy recommendations and prioritize Drive activity that relate to their benefit

to the Asia-pacific countries and have an impact to our development agenda.

We are privileged today to have prominent speakers from ASEAN Secretariat, International Labour
Organizations, National Labour Research Centre and Collaborating Labour Research Centre at
Chulalongkorn Universities, representatives of ASEAN+3 member countries, and civil society
organizations. This event includes the public session today, including keynote speeches, and country
presentation session. We will also have workshop sessions and a field visits to the Dindaeng Elderly
School, the time bank, and the Smart Job Center. | am really looking forward to the keynote speeches,
country presentations of ASEAN+3 representatives, and the workshop sessions. We are expecting
recommendations and mutual actions in promoting decent work for older persons, and, thus
commitment in moving forward together. On behalf of one of organizing organizations, we, the
Department of Older Persons, Ministry of Social Development and Human Security, ASEAN

Secretariat, and Chulalongkorn University warmly welcome all of you to this event.

Last but not least, we are grateful to all exhibitors contributed by our key collaborating partners:
Ministry of Labour, Kenan Foundation Asia, Foundation of Thai Gerontology Research and
Development Institute, and Chula-ARI (Chulalongkorn University Platform for Ageing Research

Innovation). | am wishing all of you a very fruitful event and very pleasant stay in Bangkok.

Thank you very much

MC: Thank you for your warm welcoming speech. the video will highlight the issue on promoting you

send word for older person in ASEAN plus three countries.

video play (5 mins)

Okay everyone is valuable older person as well lady and gentlemen it's time to invite the director general
department of older person, Ministry of Social Development and human security Thailand to report the

situation on Decent work for older person in ASEAN plus three countries.

REPORT SPEECH (THAI)



by Mrs. Praiwan Ponlawan, Director — General, Department of Older Persons, Ministry of Social

Development and Human Security, Thailand

OPENING REMARKS

By Dr. Porametee Vimolsiri, Permanent Secretary, Ministry of Social Development and Human

Security, Thailand

MC: Please welcome Dr. Porametee Vimolsiri, to present the opening remark speech

Dr. Porametee Vimolsiri:

It gives me a great pleasure to welcome you all to Bangkok, and to the Regional Conference on
“Promoting Decent Work for Older Persons in ASEAN+3” in Bangkok. This event provides an
opportunity to share experience of each country, explores areas of collaboration and enhances

partnerships cross-nationally and regionally.

Ladies and Gentlemen, the demographic challenges are playing a critical role in current development
globally. Many countries in the APT region, resided by over 2.2 billion people/1, are facing the multiple
challenges. Based on the estimate of the United Nations, Department of Economic and Social Affairs,
the share of people aged 60 and older to total population in 2015 was 14.7 per cent. Within the next 2
decades, the share will rapidly reach one fourth of total population (25.4 percent in 2035). This

challenge is consistent with the issue of technology disruption and environmental sustainability.

The World Health Organization established the active ageing concept in 2002. Its aim is at preserving
the active role of elderly persons in society, with continued opportunity for health care, social
participation, and security. Promoting, preparing, and planning for future ageing may be accompanied
by improved quality of life, well-being, and independence, include older persons being able to maintain
autonomy. One of the key factors in driving active aging is “to promote decent work for older persons”.
Decent work for older persons is an important measure to maintain long-term capacity and strengthen
the potential and dignity of the older persons. Income from decent work can also help alleviate a burden
of increasing in government budget for long-term care of the older persons. Collaboration from all
sectors public sector, private sector, civil society, as well as academia] is very important. The policies

or measures to promote employment vary depending on the context of each country. In conjunction




with the improvement of management system, the social welfare system should also be appropriately

organized.

Thereby, we are in a critical moment and need to jointly move forward to ensure that we are promoting

well-being of ASEAN+3 community in a holistic view, under collaboration with all stakeholders.

Ladies and Gentlemen, the ASEAN Plus Three (APT) Cooperation clearly highlights this challenge,
through the ASEAN Plus Three (APT) Cooperation Work Plan 2018-2022. Under the ASEAN PLUS
THREE COOPERATION WORK PLAN 2018 — 2022, the SOCIO-CULTURAL COOPERATION

describes the importance of Active Ageing. Key measures include, but not limited to, the follows:

(1) Promotion of healthy, active and productive ageing in an enabling and supportive environment,
towards implementing the Kuala Lumpur Declaration on Ageing: Empowering Older Persons in

ASEAN and the ASEAN Plus Three Statement on Active Ageing;

(2) Sharing information and experiences of the ageing in APT and exploring how APT can conduct

regional cooperation involving non-governmental organizations and the private sector;

(3) Strengthening the capacities of governments, corporate bodies, civil society organizations,
communities and stakeholders in delivering adequate care for older persons, including the development

of human capital and expertise;

(4) Development of older people’s associations and other forms of networking;

(5) Support for ASEAN’s effort in developing an ASEAN regional action plan on ageing to develop
capacities of ASEAN Member States in effectively addressing issues arising from ageing society; and
in order to achieve those measures, we need to enhance collaboration between government entities,

private organizations, and other stakeholders at national and regional level.

That’s why we are here today.

e We are here to share experience in advancing decent work for older persons as to enhance
wellbeing of the population of ASEAN+3 community.

e We are here to discuss how we should be moving forward together to promote well- being
of people resided in ASEAN+3 countries, regardless the complexity of the issue and

different characteristics of the country.



e We are here to enhance community engagement & commitment among academia,
development partners, civil society organizations, private sector, and other stakeholders in
this issue.

e We are here today to show our commitment in moving forward together.

Last but not least, | would like to thank the organizing team, distinguished speakers, and exhibitors for
the support in mounting this event. The Most importantly is, the participants, especially representatives
from ASEAN countries and from ASEAN Secretariat. Wish you a fruitful and successful conference.

Thank you very much.

Souvenir and Photo Session (10mins)

PRESENTATION ON DECENT WORK FOR OLDER PERSONS IN ASEAN+3

By Mr. Christian viegelahn, ILO labour Economist, the ILO Regional Office for Asia and the Pacific

MC: Ok, next session, May | invite a special presentation about decent work for older person in ASEAN
plus three countries. Please welcome Mr. Christian viegelahn, ILO labour Economist, the ILO Regional

Office for Asia and the Pacific.

Mr. Christian viegelahn:

Good Morning, everyone. Dear attendants and ladies and gentlemen thank you very much for giving
ILO the opportunity to give a bit of an introduction into the topic so my presentation and it's going to
be about decent work for older persons in ASEAN + 3 and when preparing this presentation, | was
thinking about choosing this picture on the first light but | was really thinking very long with this is a
right picture Because | was asking myself should this person work? And I think the answer is it depends,
and it should depend on him. Because it's this person is healthy and wants to be active then for sure
that should be opportunities for him that should be opportunities to contribute to society and this person
for sure can contribute to society and | think it is in human nature when we are fit to enjoy a healthy
that he wants to be useful if you want to contribute. But in case this person maybe it's not so healthy
anymore there should also be something for him, she can get some sort of income that should be an
aging. So | think the answers really depends but if this person is healthy and the person looks very
healthy and friendly I think for sure it is very important to have decent work opportunities for this

person so let me start to introduce you into the topic by highlighting some trends related to aging that



show you how actually important the topic is and how important it is that the organizers that you
organized this conference and that you're going to have this exchange about us and work for older

persons.

Let me start with some statistics on fertility rates. So there you see the life birth per woman over the
past decades and also with projections into the future. What we see the fertility rate is dramatically
going down in all countries in ASEAN+ three countries in all countries of the region around 6. In most
of the countries that Japan is an exception the number is now close to 1 actually in the Republic of
Korea going to just a little bit above 2 in Lao PDR today has been a dramatic change and all those
people that were born in the fifties they are now the rich now the age of 60 65 so this is actually the
aging challenge that all countries in the region are confronted with innocence. Then let me continue
with the dependency ratio so this is basically the share of population aged 65 plus as a share of the
prime age working Prime working-age population 15 to 64 in all countries increases over time corsets
put some pressure on a social security systems and this is somewhat a challenge that societies face then
how fast is aging happening in the region so this sativa basically show with you and when and what
year the population reach to share of the population aged 65 + reach the share of 7% in the First Column,
second column is when it reach the share of 14% or when it is expected to reach share 14% when you
see basically this movement from 7 to 14%, takes whenever it's around 20 years in countries of this
region. But I just put Australia and New Zealand as a comparison and they are this process took actually
more than 60 years and | think this is also valued for most of European countries or today the us when
you look at those countries there's a dramatically difference in the in the speed of aging. And then finally
of course on the population becomes older or so the labor force becomes older and yeah this is a trend
that is going to continue still for a while so the average worker or the median worker of the labor force
is becoming older. This of course brings along some challenges for policies and requires some action
in what areas is clearly to expand choices for older workers to perhaps offer some flexible work
arrangements so that older workers that don't need to work 40 hours per week or even more. But there's
some part-time options are according to the needs of older workers so this is the Liberty Man part so
there should be some options where they replace the safe or the four-wheeler persons, then on the other
hand we have the labor supply side of course in order to be attractive on the labor market they don't
have to be to have a good chance to have a decent job all the workers need to bring it on something and
I mean they bring along a lot they bring along for sure experience but also they should have the skills
of course to contribute to the work of the Enterprise or wherever they work. So we have Labor demand

and supply, and only then if both on both sides actually work well, to stimulate the labor demand and



supply then you will have decent work but this requires something but then you should also have old
age security so you should have pension. That people get that actually are not anymore be able to work
or for some reason not willing to work maybe they take care of grandchildren so there should be some
options there. So what | would like to do is to use this opportunity actually to introduce you into some
very recent policy measures adopted or intent, that was a declaration of intent that was just the doctor
last week 21st of June which is the ILO Centenary declaration on last week 10" of June basically this
year ILO celebrate its 100th birthday and our director-general took this opportunity to launch a future
organization which already back in 2015, and that was independent global commission for the future of
work that prepared the report and this report is about how to address those challenges that labor market
today are facing in the form of technological progress, aging, climate change and also globalization.
Based on this report which was discussed in the last weeks at the international labor conference in
Geneva our constituent’s government workers and employers of ILO members that they agreed to this
declaration and | was very curious to see what's supposed to be in the end is in the declaration and in
particular in relation to aging and what I find there is basically something on all these free policy areas
labor demands labor Supply and old age security. So here you have basically the statement written in
the conference declares that the ILO master directed efforts to supporting measures that help older
workers to expand their choices optimizing the opportunities to work in good quality productive and
healthy until their retirement and to enable active aging so there should be some options for older
workers on the labor market then the conference call the pain all its members to do many things but
also to strengthen the capacities of all people to benefit from the opportunities of a changing world of
work to effective lifelong learning and quality education for all and if you look in the global commission
report for the future of work is explicitly relate also to aging to the transition from working life to
retirement so prominently as a as a major but it's all you have and security so you have some reference
to universal access to comprehensive and sustainable Source protection do we have these three lemons
are and you have actually a lot more in there but for reasons of time | won't leave it at that encourage
you to look at the Declaration because | think it can be can be a useful background resources for this
conference so now | would like to also highlight what is actually the region has three countries already
doing on these three policy areas labor demand Supply and old age security so that start with security
so they are he had some figures from hour ago to protect to report that the eclipse at the ILO prepared
and every two years so closely actually 32% of older persons do not receive a pension and you look at
Asia-pacific 45% of older persons do not receive a pension when you focus on a more than two-thirds

of older people or the person still receive engine so there's a | think still a lot to do in that area but |



mean what so a lot of progress is made so | think we are moving into the right direction then now its
focus on this labor demand and labor supply side and they are basically what we have been doing over
the past months is to work on a report preparing for the future of work National policy responses in all
time classics very basic you look at those megatrends to book graphic changes technology climate
change and actually try to map what are countries already doing and what is perhaps missing in
comparison to what is now in the aisle or Centenary declaration and what was proposed Nicole
commission report for the future of work actually a lot temperature is very good news so the book here
was to create an event or policy strategies plants programs initiatives projects undertaken by ASEAN +
6 countries were able to cover India Australia New Zealand gas the three questions does the country
have a strategy or policies that explicitly late to demographic change particularly aging and the answer
for each country is yes basically what are the direct and indirect Links of the strategies of policies to
the labor market so what are the measures countries to take in relation to the labor market and | know
it's about what is the role of social partners and the private sector so we identified several policy areas
where countries are already active one area is to find or to provide digital solutions for an aging
population what do we mean by that this can be really very different things | mean ranging from
allowing for tillable king of promoting working from home to basically have digital devices where the
front is larger which might be 10 more suitable for older persons. Another important point is to
maximize productive input of potential labor Supply to lifelong learning and access to training, in fact
many countries for example of Japan, China, Singapore to Malaysia they refer to lifelong learning and
some of them have programs related to lifelong learning but other countries facts don't lie lifelong
learning but they also promote access to training for older persons then another area is of course
Angelique are so many countries actually struggle to meet the national league for elderly care and some
countries are promoting labor migration or seeing labor migration as a means to offset labor shortages
in the sector the one example is Japan which just in April this year | had a big reform of off their
migration system and basically now encourages migration labor migration into certain sectors and one
of those sectors is the care sector in order to meet their National demands then we have also measures
to prolong book lives of the elderly such or increase the statutory retirement age in some countries and
generally some countries like China at like a Korea Japan or to Singapore they promote flexibility
flexible approach to how when and where people work so this refers to yes working from home working
part-time providing somehow more flexibility to meet also the needs of older people and to enable them
to contribute productively to the country and to the economy so for many countries there is still a long

way to go but I'm quite optimistic because you organize this conference here physically to make this



long way shorter and I think this conference. We'll share experiences are you will exchange about your
experiences and the different policies that you adopt a strategy that you adopt in the different countries
this exchange this is actually very valuable and cooperation on this topic is of course very valuable and
I'm really very confident and I'm sure that this conference can make this very long way a little bit shorter
charger so that we are finally achieving the place where there is the sun which yeah Rich then provides

sufficient and he sent back opportunity opportunities for older people thank you very much!

PRESENTATION ON “OLD PERSONS AND DECENT WORK: PROGRESS AND

POLICY FRAMEWORKS *

By MS. Rodora T. Babaran, director of human Development of the ASEAN secretariat

A very good morning everyone, so my brief presentation will cover a run-through of the situation of
older persons globally and regionally but basically since almost part that has been covered in the
previous presentation, thank you very much for that. So I'll be focusing on the other segments, sharing
as well on the policy framework at the regional level that's currently existing in ASEAN, and I'll also
talk about how the policy framework at the regional level alliance with the regional and international
instruments related to this subject and I will be also sharing about ASEAN and mechanisms in engaging
aging population some initiatives and programs, a programmatic approach to address the Aging
population issues in ASEAN and finally be talking about challenges in the dressing aging issues in
ASEAN. Next slight please, some of these are figures you're already familiar with just to show you the
trend how the Aging population is arising globally over the decades and we see that as mentioned earlier
in a few decades 1/4 of the population of would be composed of Aging population in ASEAN. This just
shows you that by 2050 it is estimated that the ASEAN total population would be 792 million, closely
800. And about 21% of that are 60 years old above, the potential to go down from 11.4% to 24.2% in
2015. It meaning less people would be able to support at the growing demands of an aging population
and the oldest old population or the elderly age group above 80s expected to Triple by 2015, if we break
that down for ASEAN member states, you see the general trend is that for all as a member countries the
Aging population is synthesized in 2050. But in this breakdown you would see which countries are
aging sooner than the others, as mentioned a while ago the coverage of pension old age pension globally
is at a 60% while in Asia-pacific is around 55%, and in ASEAN is about 31%. Maybe a little bit more
elaboration on this coverage is that old age pensions at the moment, that's not guaranteed income

Security in old age in many member states. In fact a by the old older persons cannot rely on this social



pensions alone and therefore they would need to be complemented by other forms of income and
basically that's coming from support of other family members. In ASEAN, the way that I see and works
is like that basically by The ASEAN Vision 2025, which is detailed in a community blueprints in the
political security economic and social cultural showing the sphere of addressing the issues of aging and
older persons most of these are address in the social cultural Community blueprint 2025 and the vision
of the social cultural Community is for ASEAN to be inclusive sustainable resilient and engages and
benefits do people. 1 will not be going through one by one all these objectives, but essentially the
blueprint lights to work of all sectoral bodies they are cross-sectoral and the intention is that there is no
single sector that limits it for its work only the particular topic, hopefully the concerns are mainstream
across the different sectors in the pillar and in the other pillars of Economic and political security as
well. Apart from the social cultural Community blueprint, there were also other key Regional
instruments that affirm and promote the rights and Welfare of older persons in ASEAN as early as 2010
and there was this declaration on strengthening family institutions and it's best specifically focus on
caring for the elderly , so as early as 2010 as he has already recognized the importance of addressing
this issue and strengthen the role of family in the care of elderly. Then in 2012 that was also a human
rights declaration and then in 2013 the ASEAN Declaration on strengthening social protection and then
in 2015 that was the Kuala Lumpur Declaration on Aging empowering older persons in a decision as
well as the original framework an action plan to implement the Declaration on strengthening social
protection, then in 2016 we have the Declaration on transition from informal employment to formal
employment towards decent work in ASEAN. Some of this declaration do not focus solely on the
concerns of aging and older persons, but they are designed to be comprehensive and encompassing in
such a way that the concerns of Aging in older persons are encapsulated as well in this policy
Frameworks. Now lets me focus more on the Kuala Lumpur Declaration on Aging that was adopted in
2015, so this declaration provides the preparing for aging is a shared responsibility requiring
intergenerational solidarity and a community-based right base or needs-based and life cycle approach.
Emphasizes the need to develop capacities to provide comprehensive and integrated care for older
persons and at the same time and Abel older versions to empower themselves. So | believe the policy
areas and in the concerns rose in the presentation by aisle or is somehow forward this well and captured
in this Kuala Lumpur Declaration on Aging. This declaration recognizes that an increase in the
proportion of older population will require adaptation of healthcare and social systems to meet this

emerging Challenge and it is cognizant at the promotion of healthy active and productive Aging in



enabling and supportive environment is key to the well-being of older persons as valuable members of

the family community and Society with rules and responsibilities towards self others and Nation.

A while ago | also mention about this ASEAN declaration on strengthening social protection so this
declaration highlights that social protection is a cross-cutting issue and therefore it requires coordinated
and holistic approach it must be inclusive and participatory planning, programming, budgeting so the
entire cycle. And that social protection should be adaptive the different kinds of race as mentioned it
has to deal with the demographics, labor market, changes economic shocks, climate change and among
others key issues. Still on this declaration, it stipulates that everyone including older persons are entitled
to have equitable access to social protection and it cost for the extension of coverage availability quality
equitability and sustainability of social protection. Let me just highlight that while there is this Regional
Declaration of social protection it also recognizes that among the member states in ASEAN, they have
there is a wide variation in terms of policies programs and as | mentioned the coverage availability in
the acquittal ability of all this a social protection measures. That is why the Declaration cause for
Progressive realization across member states. Now how do this Regional initiatives a line with
International initiatives on population in Beijing to all those are Regional policy for Emirates that | have
shared with you are complementary with the UN-SDG 2030 pronounce that Vision 2025 is
complementary with the UN-SDG 2030. In the work of the ASEAN, particularly in the labor sector, is
very confusing align itself a very carefully with the aisle or descent board agenda and most of its
initiatives are always geared towards a promoting listen to work. In the region the work in the body
frame always designed in a way that they will be cross-sectoral and would involve interfaith
cooperation. It is impossible for any single sector to be able to address all the issues in this area and
therefore we are seeing words is to engage as many stakeholders as possible within ASEAN and even
amount international partners. The work of the ASEAN when it comes to aging, it's also a line with the
Madrid plan of action and aging so this table here just shows you are some of the elements in the Madrid
plan of action and aging and how these are also reflected in the Kuala Lumpur Declaration on active
aging. There are opportunities for ASEAN to contribute to the Madrid international plan of action on
Aging particularly in the review process. we as ASEAN, can report on the progress of implementation
of the Declarations that | mentioned a while ago in support to the review process of the Madrid plan of
action. | mentioned a while ago that sector of bodies in ASEAN are the ones responsible for a caring
for wild the work that decisions and the policy of Frameworks on aging in ASEAN. For this concern
the ASEAN ministerial meeting on social welfare and development is the one that asked to coordinate

and collaborate with all other relevant sectoral bodies in ASEAN, to push forward the realization of



empowering older persons in ASEAN. So there is a ministerial segment as well as a senior official
segments are some of the original initiatives that we have, under the social welfare and development
sector we have the framework of social welfare and development, and the older persons is one of the
key segments of that strategic framework. There is also a skilled labor ministers work program until
2020 and there is also specific initiatives under this work program that deal with the issues of aging and
the older persons, for example, there is under the Thematic area of extended social protection that talks
about original project on the state of Pensions in ASEAN member states. SOMSWD has actively
engaged other ASEAN sectoral bodies and partners, which includes ASEAN Plus Three Cooperation
on Active Ageing. They engaging a platform called ASEAN Japan high-level officials meeting on
carrying societies. There is also in ASEAN trends, opportunities and policy options, and under your
chairperson shape of Thailand for this year, there is this ASEAN Center for active aging, which we
hope to see it very soon. Finally, there is a draft Regional action plan of action to implement the Kuala
Lumpur Declaration on empowering older persons and this one is led by Malaysia with the support of

UN ESCAP and HelpAge.

So I already mentioned to you about this plan to come up with the original plan of action to implement
the following for declaration. We hope to see this very soon, Malaysia is leading in this one and
hopefully all sectors will be providing their contribution towards the development of this Regional
action plan. Let me just highlight that a while 1 will not be going through each of the areas in this
proposed Regional action plan | think it's very useful that the recent ILO declaration during the
Centenary will be a valuable resource and looking at the policy areas and how they can contribute to
the further development of these Regional action plan. This one | already mentioned at the under the
sector of social welfare and development are there is a strategic framework and one of the key areas is
about older persons. The final slide, for the challenges highlights, firstly the recognition of the rights
of older persons in social economic, political and legal spheres, at the moment, most of the discussions
and initiatives on aging and older persons in the socio-cultural pillar are engaging labor or even
Education Health, but it's still a challenge to reach out to the other sectored body is particularly in the
economic pillar. Second is the coverage accessibility and quality of care provided under the public
health services will continue to be a challenge in the presentation by ILO you if you recall the advanced
countries that developed countries had longer. To prepare for an aging Society 60 years or less, so that
puts acid number stated at the disadvantage in preparing for an aging Society. We have to act faster.
The third is the process cannot approach with shared goals and Joint resource mobilization, there are so

many competing interests and priorities at the regional and National level, and it is a challenge to make



sure that the concerns and the needed resources to address issues of aging and older persons would get
as much attention and resources from the government. Then started planning monitoring and evaluation
the way we operate out there are so many players and stakeholders, it's a challenge to bring everyone
on board and then together to Joint towards on addressing the concerns and older persons, and then
finally cleanable policies and programs. We already heard about the need for evidence-based
policymaking but making this policy sustainable and then continues until we see the results as a
challenge, considering the political and societal changes happening in the countries in ASEAN. | hope

this information will be useful to everyone, thank you very much.

PRESENTATION ON “ADVANCING INTEGRATIVE RESEARCHES AND ITS

LINKAGES TO POLICY IN PROMOTING DECENT WORK FOR OLDER PERSONS”

by Miss Atchara Ngamsomchit, Director, Strategy and Planning Division, National Labor Research

Center, Ministry of Labour & Collaborating Center for Labor Research, Chulalongkorn University

I would like to welcome you come Thailand. First of all, I would like to say welcome to the older person
world. Now at the age of all of us and pick up the elderly and pushing now, I think you can count all
you how many years , more than 1,000 maybe. Especially, the last one is quite difficult to talk, because
to the second speaker cover all issue that very critical to our works, but | would like to say that my
speaking is linked to those two person because linkage, because initiative to cover with the situation.
So | will introduced you just one initiative that we may have to say a newly come in March we just
started together incorporation with Chulalongkron University, so it's kind of collaboration between
University. | will spend about 15 minutes to cover our issues, let me start with the background and
motivation first and then move on the initiative ,which is new collaboration. The aging society is a big
challenge to Thailand as well as the statistics shown that we are going to be aged Society next year,
Thailand society and then will become Super aged Society in 2027. So our government and Academia
are concerning about his trend long time ago, we set the promotion of the decent work for older person.
The first national plan for older person (1982 to 2001), is the first law of Thailand past 20 years. Then
the second plan in the year 2003, the national commission on the Elderly, established by the Act on
Older Persons, to serve as the national survival mechanism by the Prime Minister that's being prime
minister is become a national agenda to take over this challenge. One of the focuses in promoting
public-private-people-academia campaigns for jobs and better working condition for older persons,
because from our statistics about 94.3 of the other person earn lower-income who is under our poverty

line, the reason for set this line for older person, is not all of them needs help or support from government



or social protection so we can break out that who will need more help. have photo person who needs.
So some selective initiative to promote decent work for older person in Thailand, mean that in Thailand
for promote this is not only the guilty of Ministry of Labour , we have many stakeholders so which are
together with the privacy sectors. This is initiative from what in the responsibility of Ministry of Labour,
Social security, Employment Services, skills promotion and working condition. For the Departments
of these, tomorrow you'll see that in my job center. We focus on old person and then collaboration
among public-private and people, now start a new initiative that we have private sector to hire the older
person, we make progress together, in the video clip you will see the bookstore also have old person to
work in employment service, we try to organize together with all stakeholders. People need more skill
training throughout center based on national. You would to see in the community older person, we have
what they need, and training center. For example, we move to the Village 20 people come together, all
older person then we have training course in 10 days, 20 days or 30 hours that depends on the person
needs. Old person who used to new technology they can search around and then learning from online,
the skill department have this type of course too. | said that we will try to use new technology to
promote job for older person, but they have no skill , then they get training first and then find a job or
just work at home. For working condition which the minimum wage per hour for older person because
| talked to study on how many is minimum-wage, at least they can get ,but if higher is okay. The
flexible hour in work is also a list of circus occupation that suitable hour for older worker. The last thing
is with the reform of social security system from Employment Commission in Thailand. The older
person in Thailand maybe a little bit different for the Social Security scheme, we set 60+ years old to

gain the benefit, to improve this may be in future, we will increased to 65+ as ILO suggested.

But how link with research, because we are supported by the ASEAN aging center, and set the

collaboration between Chula University and Ministry of Labour

Now | talk about the methodology of policy development and recycle to formulate policy to make the
policy in shock that have like a detail in this Circle. Drive me into this cycle the policy-making process,
we want to be able to trust you are the decision-making together from .... | need what's need. In this |
always want to know the old person, and come to formulate the policy for the other person okay to
produce a high quality of what is a decision and implementation the policy development process must
open it and how we can find record data to prove that our policy is right with the trick, so research will
help, many types of research organized and that's being a pro and cons between which University in-
house research and Hewitt inside a government. | mentioned is on the first two rows , because this is

the way we used to set up this our initiative because of research should co work with practical world as



us. We set up National Labor Resource Center it is setting in Ministry of Labour and then collaborating
center of Labor research in Chulalongkorn University , formally in March. There is a 5-years plan and
this is the first year of our plan, so this is good for us to introduce this new initiative. It not only be
focused on policy in many groups like disability , old person, informal sector, but this year we try to
link between the Research . So | would like going to in effective because you can read it later, we have
a capacity building the center to get the capacity and identify property to further research enhanced

elderly between National and international level.

we can do well in Thailand together , It is also significant because in Thailand many agency to collect
data he adapted talk but which one is the best of can we put it together to make like a vest on to formulate
a policy together if that Ministry have their own policy. The decent work is of the appropriate words
for all who want to work how we can help them to use this end well for all of us like I said we need
more study to formulate the policy to make a policy if they agree with our policy so you if you close
your eyes and think what you will be? | think we need smart old person so we can fly together, that's
what we need to do our Research Center on this labor forecast on an older person. | will hope to have
more support from stakeholders and in ASEAN, maybe ILO as academic partner. | hope so, thank you

so much.



SESSION 2 - COUNTRY PRESENTATIONS: CURRENT SITUATIONS, POLICIES

AND PRACTICES TO PROMOTE DECENT WORK FOR THE OLDER PERSONS IN

ASEAN+3

REPUBLIC OF KOREA

MC: Lady and gentlemen we are going to session to with this about presentation of each country on
the current situation policy and practice to promote decent work for the older person in Athens last free
country is country will have 15 minutes to make a presentation and the country presentation is listed by
to share of older person in each country shelter support may | invite Dr. Lee research fellow from
Korean employment information service to give a country presentation on promoting this and work for

the older person in Korea

Dr. Lee:

Good morning everybody miserable yep it is my chapped hands to introduce the policies around the age
it in Korea. today | talked about the changes of the population and the labor market of those aged in
Korean and some of the policies that we can share together and it's officially | provide one of the best
practice called Silver Success Program which is a Korean counseling program and finally I will go for
some about the recommendation of Korea. To overview Koreans, actually | have some fact shown in
there, Korea is only 10,0363 square meters, so it's a pretty small country with 51 million people, such
packed country, one of the most packed in the world and the population proportion of the Aged is14.9%
above 65, and GDP per capita is 31,1346 USD, the unemployment rate last month was 4.0. 4.0 seems
pretty low, but in a Korean standard we are very concerned about this is the increasing unemployment
rate is 61.5% since last May 207 million Workforce in Korea. And life expectancy is also growing fast,
Man is 82.7years old in 2017 and what's your combined birth rate is one of the lowest now is 0.977%.
so we have a big concern about the ages at the same time the low birth rate issues. The proportion of
the elderly population, this graph shows how rapidly Korea increased the old populations compare with
Germany and Japan. Korea stats from here and now it's lower than Russia, and the proportion of the
Korean aged population is about 12.24% so it's not that serious right now but we have still be concerned
ahead. In this graph shows This graph shows labor force participation rate as well as employment rate
of Korea at the end of the age of a 55 to 64 in 2018 last year as you can see in this is one of the highest

employment rate as well as Forrest Patterson light 8% .8 an employment rate was 66.8% so curious one



of the country who has the most working population in the ages how to create a labor market issues that
woman is current issues human female workers petition rate is what 50% so that's major concern but
we are still wanting about future because Korea is getting hitched and this graph shows the employment
rate and labor force participation rate over 65 years old age it's this shows that creates one of the most
working population with age people right piece behind Iceland and Estonia Korea labor market is very
hard for the Aging and thought, in the long run, we have some issues with Asian people this graph
shows long-term projection of the population of Korea we are here in 2017 we have 15 million people
but and it's going to reach the peak in the year 2028. Then 52 million or more and then from 2028 our
population will decrease rapidly and Italy 40 million 39 million in 2067. This graph shows population
growth rate and 1960 reality shows almost 3% of population growth rate and it decreased rapidly and
cut down in 2017 at 2.8% and then the year 2067 be minus. Through another graphs for long-term
projection or depression of work first year 2017 but it's going to be almost half in 2017 will decrease
and increase likely to the youth will be which 17 million people in the lately so we're going to expect
very big labor shortage in the short future not even actually long-term projections and this graph shows
the number of people aged 65 who are dependent on every 1,000 working populations so you can see
that Japan is one of the highest countries. But in 2050 Korea will surpass Japan, and will be the top that
because there is some low combined birth rate. we'll get more rapidly aging Society in 20 and 30 years
later this is very serious problem right now it looks okay but in the future you want to have a very
serious problem and the working conditions for those aged it is table shows that several things about
how currently the age of the people in Korea is working to compare with obesity country 1555 to 64
11.7% his half of the voice of the country so we are not as much as many as a part-time workers in
comparing with obesity however if you look at the self-employment sure we have a fixed was 53.2%
for retired from the main job then they'll make a self-employed okay so the second career is to some
business in their own that's why we have a lower part-time worker to compare with OCD and we have
a very high Stepping from a rate decreased year 2006 38 2.2% and 32.8% we are expecting decrease
this something from right as much as the city average hour is 18.61 hours a bit higher than the average
and but there is much higher to compare with always said he'd 7.9% but we are 32.7% so this is how
the main you shouldn't we need more regular pomegranate career for crazy people futon awnings to
compare the waitress younger age 255 to 64 8 years old now 1.1 the Korea is the Japan light wants to
compare with the boys today in as much as Boys CD the wages is important for the Aging, is pretty
much high and its really measured by the ocean Market in Korea so there's so much competition in the

in the D South employee okay so what we got to do something for that and put the good part is long-



term unemployment rate is extreme low to compare with OCD country so as long as the Korean local
market if they want to have a job they can quickly find a job in the labor market and it's fully employed
all hands on the deck as you can see but in the future we still want to use this population as a Walker's
because crazy kick Lee Hwy to utilize these old people as a walk first because the population change
longer like today but the main Korea instead of changing the Korea and make us a pin for a moment
but we want them stay longer in the main careers are we commanded the law in 2013 to the mandatory
retirement is it from 55 to 60 and now we discussed to increase from 60 to 65 and older in Japan there
iS no reputation with this mandatory what age is so we want them keep working in the manger as long
as they want and also all we have a many organization involved in the hopping these people to get the

career center employment.

More than 1,000 employed conditions and we have a lifetime career support with different strategies
Reemployment startups return to volunteer manual chest for retired hey since | want to hang out over
my credit counseling program you know they all people away from Maine Career need to adapter to
quickly change labor market so if you develop this service access package program for elderly
participate 6 hours per day and they got together at the job Centre like this and that go first meeting to
understand who are there or is still up there a dream and then they'll find their strength and running
about the labor market and practice about the resume writing a resume again for the first time in forty
years service is not they are men carriers in practice the interviews like that and then finally we
Empower at the at the end of the program to get lot of energy or passion or to go out to search their own
careers so recommendation lifelong career design this is a very important in the whole time. it's your
career get measured and then he retired and that's it but today you have to work 65 70s 80s so your
whole life must be designed as a whole careers so we changed our Constable carry designing to the
lifelong vocational training system for your lifetime and now we are strengthening the Publican from
the service and active at the same time as always to the average miniature a little bit more incentive for

this income support for old workers very important. thank you very much.

THAILAND



MC: Thank you so much. May | invite social worker professional-level Department of older person

Ministry of Social Development and human security.

Good morning ladies and gentlemen, | am Siriporn, assistant professor doctor. Out presentation include
overview, National policy and regulation on decent indicators, selective good practice and
recommendation. As you know, Thailand is moving to go to Super aged society in very closed future.
So it's clear that the climate of ASEAN +3 Countries has been increasing due to various reasons. For
example, fertility rate, healthy lifestyle, better technology increased life expectancy .Next, Thailand
has a long history in highlight the importance of old person in 1982, the First National plan for old
person. We Implement National policies in 1999, we have the collation on Thailand old person in order
to 2002 and later we have implemented Second National plan for the person. Separation of the
population for their at social security protection system for older person, social security protection
system for older person , Administration to develop the nation book on older person and Personnel
involved process and development of knowledge on old person and monitoring and episode of
implementation of the national plan and a key of national Commission on older person. The old person
fund provides an important mechanism to support the elderly and stay active. Later in 2017, the 20-year
national state and reason the security Prosperity sustainability and one of Target is to develop and
improve elderly people's compatibility to increase their opportunity to gain employment. Then
Integrative measure to implement National agenda on a society, we have at the top of my identity with
a clear Target and measure we called this measure to keep on the improving quality of life of old person
and organization the old person is improving capacity. Public-sector management, we also have some
plans regarding older person. The next station will provide an overview of descent work indicator in

Thailand by assistant professor doctor Ruttiya. Thank you very much.
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Dr. Ruttiya:

Thank you very much. So this part is about our view of Decent indicators especially related to the older
persons will you just selected some indicators to 2% current situation of Thailand the first one is about
the employment of Education opportunities the same amount of course about their earnings and work
and the rest are about the working condition and decent work including wearing tom opportunity and
treatment in apartment and safe work environment as you were saying before that Thailand has long
history in terms of promoting order person into than active to stay active , so be really quiet Tests for
in terms of the employment promotion. We having a lower unemployment rate is about around 1% of
unemployment rate, but I mean to be compared to the older person, that is even lower. However in
terms of the labor force participation rate, even the order person has you know High labor force
participation rate but mostly among the men and the old men. So for this point, we need to promote
especially for the older women. If you turn into another part which is about estimated average weight
per hour of age group you can see that the average weight per hours is declining after they reach 86 and
is even Lower, | mind it is more than normal employees so importance of arrangement. Actually even
those who are staying working in the infirmary employee, employment estate as informal employees
for sometimes there is there can see that there is a drop even is not much but still is real or so in terms
of the implementation Thailand is has mostly for guys thing or it is however a lot more challenges to
go. now is consistent even be compared between those who have been very high level of skills or we
can say like a high level up with your patients at the are the time is it which is the elementary occupations
you can see that when they reach stick to 60 years old the average of 8 is drop, especially it at the end
of government employees and the most importantly among those who are working in elementary
occupation, even they drop a little bit but this is really lower average wage. You know, specific
programs that we can or tackled for it is challenging slow. And working Time, actually something more
important factors for promoting order persons because it has to match to the requirement of the flexible
of the old person. When you see the average working hours of those were former employees there are
more likely to work for an average around 43 to 47 hours of work per week and is also dropped those
were working in the informal as an informal workers, however it is challenges that we have to see in a
detail better working informal sector, actually have a better kind of working condition. Because when
we talked about in formal workers we're talking about a large number and a warranty of occupations,
for example if you even talk about the informal you know about workers working as a vendor, street

vendor, we might talking about smaller numbers of all working out, the same time they might work in



the very early morning and the other part in the up to midnight so actually we have to see detail better
on how can be tackled. As well it is quite interesting to see that people who are over 60 years and old,
likely to work in the more notable categories of work, especially if they're more likely to work and if as
a family contributing workers and as the contractor as well as be in the members of producer
cooperatives which means that female more likely to work in the lower level of job security. And when
we look at the data of accident at work, still some challenges for us. The old person and how can we

keep them stay safe in the Working environment.

For this challenge, we have many good practices and I'm currently trying to very much to promote the
close collaboration among stakeholders especially have a privacy civil society academia. The first one
that | like to say is, it's about the quick win strategy, it's the social working group was called E 6, to
enter income and support employment for older persons among other agencies and is one chair by
MSDHS and the Thai health promotion foundation and also Federation. This is to make sure that we go
hand-in-hand with other stakeholders and that we can promote other decent work for the person by the
perspectives. The next one this is very interesting program that we have promote, we target 110,000
old persons to work, that is not just to work with the difficult to say, but we are trying to have a
connection with the establishment that have a guarantee on the working condition for everyone
including the older persons. And we have the MOU, just we get in this year with many companies, this
initiative is to make sure that we have the close collaboration with and we have to get Target together
to ensure that the order prisons can stay working in there a better working condition. For those old
person who might want to be self employed because everyone have different require no different needs
right so in order to support this one we are so happy older person funds that | provide a better
accessibility to the capital to capital for order person so that they can get loans for career and or so that
can get loans to support and promoting the elderly activities in the form of any other activity is that can
help them stay active so in the former sector that can also allowed to do so, and they can or so enjoy
health and physical health and mental health in the sense that they can think about what they would like
to do and they can apply into these the MSDHS fund and you can see that as of this year we have about
6628 old persons who are supported by Lawrence and about 400 old person products being promoted.
Right now we're not been challenged by many complications including technology including the
environmental changes, so that needs of the elderly himself to collaboration with their homes temples
and skills the community bodies, Development Center they kind of make sure that we can live like the
area or specific needs of each community. So far as that | think it's was quite successful on promoting

employment but still they challenge groups remain in complicated and complex by Nature, so we



require policy and approach and especially among stakeholders and Ministries that make them stay
active and can have a decent work | mean | need to encourage them to have a lifelong learning to ensure
that they can they can have a choice either stay active or being really focusing on labor market. Also
we will need some promotes mechanisms and if possible the technology to have to order person’'s life
security and dignified life with their specific needs of the generation, you know you know you can
imagine that once you become 60 or older would be different to current at the moment, so that | got
changed but be dynamic to ensure that it could capture, that means we need to have the dialogues in
platform to form of Decent worker in multiple level including at in the International level because of
the movement of the people will be greater than before. And the national challenges I think it would
be too limited .We can tackle for the shallots in terms of the quality of work for them. Thank you very

much.

MALAYSIA

I would like to begin my presentation with introduction on the initiative by government so nation is
expected to become an agent Nation by 2030 and depletion of nature is still relatively young as
compared to those in the developed countries by changes in the age structure resulting from fertility
Decline and increase longevity are contributing to its the 18th of operation for Innovation for older
person formulated National policy of older person in October 1995 then it comes with a plan of action
of populated in December 1998 but what was the policy and Pinot Noir review to reload into
incorporating the Developmental and reintegration of older person in the society in order to do older
persons with a high sense of self with the indignity so there if you was approved by the government on
5th of January 2011 addenda National policy for the person and plan of action of older persons
incorporates the principal outline in the Madrid international plan of action on Aging dates into account
the tri-party area outlined in my power which is older person and development advancing health and
well-being into old age and also ensuring and everything and supportive environments. | realized that
my part which is older person and development advancing health and well-being into old age and also
insurance and everything and supportive environments besides that Malaysia also have several policy
related to other person for example National Health policy for representative review of Ministry of
Health National family policy and the ministry of women family and Community Development and
also several more like National human right etc . For informational registration we don't have a specific

act for older person we are working on it as you can see that mystery is conducting a study to develop



40% speed and we talked at 8 to finish by end of 2025 for the time being Social Security pension
adjustment act and Mandy Moore is also considered the well-being of the other person it also includes
old person okay for regional commitment | believe that secretary has shed before Malaysia is leading
the character creation on Aging. So make sure has proposed initiative in developing original plan of
action to implement the king of the creation of Aging during the second some sweat meeting in Yangon
Myanmar on October 2017 since | could trip on 28th December 2018 then subsequently the first group
meeting Among Us in countries under RPO a draft that we distribute before for the input has been hell
on 29 and 30th April in Bangkok Thailand so for the time being over several amendments need to be
done and also we are reviewing the second before security it to our bodies for input in July. We have a
national advisory in consultative Council for older person this is under the purview of Ministry of
women family and Community Development. okay percentage of population age 60 plus from 1990's
from Total 18.1 million populations in Asia by 2013 it is projected by Department of Statistics in Asia.
The needs to prepare to Nation Ministry of Health has developed a limp and about inclusion and
employment of Nations aging population so they already publish issues the reports so maybe you can
download it in websites | will give you the link later so they're also articles about this study studies
about 4852 survey respondents from older person and also 99 interview employers and NGOs. So this
is a bench marking done during the study so benchmarking countries are Canada China Germany ltaly

Japan Singapore, so they list of 10 general issues as result of having an aging population :

(M Insufficient (@) Unsustainable = (3) Differing (@) Generous (%) Limited welfare
post-retirement pay-as-you-go pension and welfare benefits
funding pensions retirementages  benefits

Significant number of Decreasing ratio of Sharp dedline in Reduces the incentive to  Insufficient benefits to

elderly people atriskof  employee to retiree employment and labour ~ work cover living costs of the

falling into elderly requiring additional participation once elderly - risk of living in
poverty contributions pensions are collected poverty

(®Mismatchof  (7) Seniority Marginalization (2)Elder Societal
expectations based wage of older retention vs. expectations

structure workers' roles younger hire

Older employees cannot ~ Additional costs and Smaller roles or lower Retention of older Cultures frown upon

fuffil the technological constraints on hiring compensation which workers means less employees who have

and capability demands  older workers, as wages ~ could demoralize the number of jobs for chosen to work beyond
of the employer are based on tenure age group younger ones the retirement age

that is listed based on this a study on the bench marking from the old countries . This about demand and
Supply So based on this study as you can see this applies a reception from senior citizens 54 to 58% of
those and willing to sit with believe that there is no demand for them and also 58% of The Secret World
claims that employers prefer younger workers. From this study, when we see from the focus group

discussion feedbacks from the selected Employers and NGOs most of them have their own opinions,



the most of the feedback about them a company that has a thing that holds a person have more
experience but they need more flexible time to do work. Okay what is a stock response from the
employers as | mentioned before old person need flexibility to get into the working environment again
so this is from the employer's. In the contrary, accommodation and food beverage sectors and also
Transportation this is from the analysis based on the supply from the perception for senior citizen and
also from the employer so this is the forecasted for good object of each job Seeker that will continue to
a straight woman as you can see that there will be increase and it will increase in Supply. Some
government based on this initiative or what e every agencies of ASEAN in order to achieve this work
for old person, for example we must encourage volunteering programs such as intergenerational
programs which is we already done several programs from UC students with the old person. And also
Ministry of human resource, mobilization of job Malaysia carrier information center which is a center
that match the job with the employer-employee and also Ministry of helps to provide a better Healthcare
access for senior citizens and also Ministry of Home Affairs this painting for about this policy because
we have a lot of foreign workers so maybe if we can strengthen the police's maybe we can chat back
whether the work that be done by the older person. Okay this is the findings and recommendations
from the study which is found in study, 9 strategy Focus areas and also there is a 19 initiatives under
the focus area distraction from seeking where is external concern for self employment improve access
to find knowledge and network improve senior citizens access to employers or NGOs and hunts
employability and what relevance address discriminatory workplace practices Inspire volunteering
values and support NGOs in providing free volunteering. So since this study done by Ministry of human

resource will be at work at 9 what do you want to do next in order to prepare to work in 2030.



19 initiatives aim to deliver the goals of each Strategic *‘d

Improve access to funds, Py Address discriminatory workplace
knowledge and network practices

Invigorate interest and extend
Establish a consolidated formal program to

abhility to work

Incentivise deferrad EPF withdrawals of ; I - . | Enhance anti-discrimination policies in
pension past 60 m :Etsr:;r:r::; r|2f0rr11aatlnn and training for aged 71| Mala ysia
goplfijcies civil servant retirement & pension Improve senior citizen's access o 12 :ljnel::l?jdcl;r'inuer'l Smder waorker hiring incenfives! tax

employers/ NGOs

Incentivise employers to set up phased

retirement 51 Establish a government-led’ funded job b5l Inspire volunteering values

" | placement scheme specifically for the eldery
Help workers find undemanding work .
52 gﬁ:ﬁ Eapzl::fﬁ::ﬁssessmem tool to suggest Recruit and recognise altruistic volunteers

Betier private healthcare accass with national
insurance
5.3 Institutionalise annual job fairs for the eldarly m Davelop time banks to rawand @

#2 Resolve barriers/ distractions from
seeking work

Support NGOs in providing fuss-free

Enhance employability & work- #9
volunteering

relevance

Develop stress management SOPs and tools
for employers ] . ) . . ) )
. Strengthen foreign worker policies and tighten m Provide guidelines on details of voluntearing

policy compliance enforcement activities

# Ease external concerns for self- . .
employment - Introduca elderly-friandly filtars on job search .
m websites to ease identification of jobs m Encourage remote volunieering programmes

Establish community-based entrepreneur
groups

So and this has visibility study will be in by the end of this year so and also we all Ministries and
agencies in order to execute this Initiative for a better future for all your present in terms of descent

work. That is all from me, thank you.

MC: Thank you very much okay so next let's move to a Q&A session would anyone like to offer a
question, maybe if you want to write your question down on the paper and then gave it to our staff, so

we can answer the question.

MYANMAR

Ms. Yi Yi Shwe:

Good afternoon, ladies and gentlemen. | am Yi Yi Shwe, from Myanmar, | would like to present our
country report. According to this figure in the world population is aging now, this is a challenge for all
country. The total population in Myanmar is about 50 million, and the 60 + aged person was 6.4% in
1983, then increased to 8.9% at 2014, later in 2050, we will have 20%. So increasing of older people in
future, and the figure on dependency ratio is 14.5% in 2015 and 33.6% in 2050. It is 80 + is 6.5 %in
1973, and 12.7% in 2004, so older population is a bigger increase. In Myanmar, according to this figure
the population of elderly will shapely increase. The labour force participation in Myanmar, Female is
17.8% and men is 46.8% in 2014. The older people ages 50 plus update in the labor force is 30.3%.

This year goes Edition process for National policy on elderly since 2016, and the formulate law will be



finalized end of this year, and through the calibration process review process of different departments.

According to elder people Law, in section 24 said:

” Companies incorporated to final appropriate jobs for the elderly people who are capable and willing

to do jobs:

(a) arrange part-time job opportunities and the jobs capable of performing by the Elderly people.

(b) arrange to get loans to do vocational jobs (for elderly people).

(c) arrange trainings for vocational education and skilled labour for the elderly people.

(d) arrange tax reduction or exemption for the employers who give job opportunities to the elderly

people.”

Our country is giving more respect to older people, and our social welfare department is support older
person across country, by open day care center for aged since 2013 and create enabling environment.
We conduct caregiver training for youth and active communities and arrange Older People Self-Help

Group since 2009 in Myanmar and promote active ageing in the communities.

Myanmar is one of the member international plan, which is called Madrid International Plan of Action
on Ageing 2002-2022 (MIPAA) was agreed by the global community (159 countries), so in Myanmar
the older people care is progressing, our government is improving country program related to the elder
person. There are 2 flagship programs: National Social Protection Strategic Plan and Replication of
OPSHGs. OPSHGs is an international plan that one organization support our Ministry to promote an
elder in Myanmar. At the same time, under government budget, Myanmar 1st Pilot cash transfer for

older people in Kachin State and Ayeyarwaddy Region with the support of HelpAge International.

And Historic 1st Myanmar National Social Pension delivery starting from 2017 April as quarterly
payment (10,000 MMK per month, about 7-8 USD per month), we also reduced eligible age for Social

Pension to 85+ in October 2018 and the total beneficiaries is about 180,000 in the country.

For challenge and gaps in Myanmar, is the Budgetary constraints of the government, and Capacity
development needs at National/State/Regional/Township levels, also Inadequate awareness among
other key government ministries for mainstreaming older peoples’ needs into their annual programmes.
So we need to Sharing experience &  feedback from  ASEAN  member

countries and like-minded organizations, and sharing ageing related information/experiences with

inter-ministerial stakeholders; create the Initiatives to advocating with key government ministries about



the inclusion of older people needs into their programme and the International aid (technically and
financially) to boost the government’s initiatives for older people. This is the video about our elder

person wellness program (3 mins). Thank you very much.

CAMBODIA

Mr. Sun Heang:

Good afternoon ladies and gentlemen, My Name is Sun Heang, | am from Cambodia. | have four main
points to share with all of you. Such as current situation government policy and the relation to support
Elderly and the last one is the practice of the royal governor. In the past, the Cambodia economic has
increasing around 1% every year, to call Finance or social and cultural development, at the same time,
the time from National Institutes of statistic and Ministry of planning such as demographic contact, also
Chang in 2015 total population 15.3 million and will be increased to 18.1 million in 2030. In 2015 the
aging population is 1.2 million equal to 8.3% of total population if this continues, aging population will
be increasing 1.99 million equal 11% of total population. In 1998 life expectancy of male is 54, and
female is 58 years old, and in 2013 life expectancy of male 67 years old and female is 71 years old.
Elderly of Cambodia are facing this problem; Cambodia doesn't have National Social Security fund for
the general population. The Elderly, an aging population in Cambodia are lack of information to take
care their health and preparing before old and understanding about retirement is still limited. They are
living in appropriate environment and not much information about Mental Health. About the loss of
income, they used to make when they were working, and nowadays Cambodia doesn't have an
unemployment rate of elderly, because we cannot define on that who are working or running their own
business. This is government policy and regulation to support aging population, it has a typical problem
when is mean that found a soft obligation to take care of their children, to bring them up and took to
care them in order to become a citizen. About the Cambodia, we have National Committee, number
158 on establishment of Cambodia’s National Committee for Elderly, and Decision No.01, dated on
January 19th, 2015 on the appointment of the composition of the Cambodian National Committee for
Elderly ; also the Circular No.804, date 11 June, 2015 on the establishment the secretariat of Cambodian
National Committee for Elderly; Circular No.537, date 20 April, 2015 on the establishment the sub-
provincial committees for Elderly which consist of 24 provinces and 1 municipality; Circular No.008,
dated on 22nd June, 2011 on the Guidance of the establishment and management of OPAs; Sub-Decree

No0.197, dated on November 22nd, 2017 on Managing the Elderly Care Center; Prakas No0.052, dated



on January 25th, 2018 on the organization and functioning National Social Protection Centre for
Elderly. They have to prepare an action plan for develop for wellbeing for Elderly in Cambodia. We
have 197 Elderly Care Center private sector to open the Elderly Care Center, we need to control center
in Cambodia and we adopt some degree number 197, and functioning National Center for Elderly in
from pan so something Center for Elderly in Cambodia. Now this is policy for support and promote
well-being for Elderly, we have policy on pension fund for Policy on Pension Fund for Veterans and
Civil Servants in 1987. Based on this policy, Ministry of Social Affairs provides social security fund
for civil servants, and veterans by using two government agencies (the National Social Security Fund
for Civil Servants and National Fund for Veterans); and National Policy for the Elderly (NPE) adopted
in 2003. Currently, this policy has been reviewed and will be endorsed by the government this year.
The new policy is called National Ageing Policy 2017-2030. And, adopted national policy on elderly
and disability care in 1999. Also the National Population Policy 2016-2030 Policy Framework for
Development of Social Support System 2016-2025.For support and promoting well-being for Elderly
in Cambodia, is Financial Security First Priority. The Ministry of Social Affairs improves health and
well-being living arrangements in an enabling environment. We have national public policy 2016/2017
to promote and support for Cambodian people and the last policy is policy framework for development
of social protection 2016 to 2025 we have to join the SWAT stand and social these policy thinking
about family pack take for poor people in Cambodia. About the batteries of Cambodia, 1346 commute
in Oak Grove in Cambodia, support for Elderly because when we have a program in compounds home
they have for their member and they run their small business and we have lots of subjects and Center
for elderly. Section Center for elderly process and caregiver for elderly and we have law on Elderly and

some degree on social assistance for elderly who stay alone.

That is all from my present, thank you!

LAO PDR

By VILAYPHONE XAYSONGKHAM, Department of Policy for Devotee, Disability and the Elderly

Ministry of Labor and Social Welfare

Good afternoon lady and gentlemen. thank you so much for coming for to the presentation. On my

representative from Laos that from Ministry of Labour and social welfare and specifically for the



Department for policy to devote adult disability and elderly and also from the Secretariat Ford additional
committee for disabled people and elderly in Laos. In my presentation will quickly review about Laos
in the area of populations especially the populations of the older person and then we'll pretend what the
legislation that have a great good practice or and support for the older persons in Laos. My presentation
will be for the best Country program on the decent work in the general for the elderly in Laos. The
representations represent the challenge the work plan our plan in the future. So long as | would like
you to brief about is everyone know well that Laos is surrounded by China Thailand Vietham Cambodia,
and the areas and regarding to the result of the population and household on the census in 2015 that the
total population is about 6,492,228 people and the female is 3,237,458. This diagram mention about
we divide into the older person seeing the three main groups from the Strategic from the 2015 until
2025. By into three group of age, this table the year in 2035 will face that's Laos to get to promote The
Descent works for older persons. In Laos, as a general on the many sector concern the same, the
government address in the legislature know how to make the policy of to consent to make the policy or
to support more about the on aged event. Talking about specifically for the old person, we have a lot
of the legislation, now we have policy toward for the promoter older persons in Lao, to promote on The
Descent were what they should do that we expect that they have to improve workplace environment
safety and health for employee, more concern for the old person in work place. The last of the key role
actor that meaning for the older persons they have more of those of the capacity and skill, they mostly
do not want to come to work and they try to how to stay to keep more time with the family and we try
to promote them to transferring their knowledge and skill. This is Relevant Legislations for Older
Persons, in the five key laws and regulations that are showing in the presentation. We are talking about
pensions after retire and also healthcare service to provide for the older person but we still have
challenged that the old person who in the social security system, older person who retired with the
private sector company or with me to come and is still have challenged for our to think a and have to
try to bring them to the Social Security system to cover the normal and wanted persons. About labor
law in general, will cover on the person of the retired work for the private sector to be a consultant or
be senior consultant for the government, they have to follow on the same law not have specifically for
the new policy for the older persons. And we will try and behave like a decree on occupational safety
and healthy this one is for all on age that's very concerned. But talking about the older person that we
are thinking that is very important that the mostly the older person in Laos, they don't want to work in
long hours, they would like to work maybe some few hours to support that like a senior consultant.

This one is very good program to support them but we have to look out about the Practical that it will



be good practice for support older person. They have to keep active, because this adopted into to address
in 2019, I think we will be bringing to discuss more in the technical on working group to have to add
more about thinking more on older persons. For the National Committee of disability people and elderly,
we combine into in the field for disabled people and also old persons. So this let's only one National
Committee address and respond in older person work. The last one is the national policy to work the
older person allow PDR this policy | can say that is too old because we be adopted and used a policy in
2004 and it now do it now in based on the priority work for the Cattleman's specifically for my Ministry
we had planned to do to too attractive to promote from Felicity to be the decree and Whitten within July
in the speed we expect in a schedule that we will try to present off you need for first draft. This one was
just being to sharing that that we have the good partner quote corroborate with the ILO that and we have
a lot of support from ILO, they specifically talking about the decent work for Country programs, and
information | can I take from the link on our website. As mentioned a bit about decent work and majority
unpaid family and this program is not specifically for only the older person but they also mentioned that
in 18 years and also the old person in 2009. | would like to conclude my presentation, so talking about
the challenges: Lack of legislation directly to Older persons, we only have the policy; and the second
that we lack of the data, for that we have to do it immediately, to do the database right away for older
persons. And, we lack of the only personal specifically support, Such as LTC, the assistance system for
Old persons, particularly the one who are poor and unable to caring himself. This one in Lao, also is

facing challenge. And the budget cake that would allocate for older persons is still challenges.

Next for the mixer legislation for the future, they make the legislation that leads to the older person's
thinking the renew with the national policy, drafting a strategy and action plan for older persons, and
promote cooperation of CSOs and international organization capacity-building to the government

official has strengthened the interline agency.

Thank you, this is the end of my presentation.

Q&A



MC: I'd like to thanks for all that we ended up presentations from three countries. Let us give them
again with a big applaud. Here, we are in the Q&A session, | would like to encourage you all, either

ask question or share your experience.

Guest: Hi, I'm Teresa Devasahayam and I'm foreign professor from Mahidol University, institute for
population and social research. Just got a quick question for people here from the different ASEAN
countries, like what is your response to the Human Rights Convention that is work going on that's if |
can work in group, | believe that at the UN level and they're working on a Human Rights Convention
because the opposition is that the respective International conventions do not provide adequate
Protection for old persons, so | just thought what do these countries in ASEAN and how do you feel or
what is your take on it, what is your position on it, and with that convention for an older person's is

useful or not, thank you.

Ms. Yi Yi Shwe:

I am from your Myanmar, our department and the ministry of social welfare, now our ministry is
establishing the aging policy and old people law. Now if we prepare to do the national social welfare
system. For the elder person, we prepare the aging care agency, including the human right conventions.

Thank you.

Mr. Sun Heang:

I'm from Cambodia, about Cambodia my department is establishing a policy that's for old person policy
and law for protect and promote and support for elderly welfare in Cambodian. Now today we just draft
some Law about elderly right and we get to learn about from other country to know about which country
have elderly right and we need to learn and we need to establish a new law for elderly of Cambodia.

Thanks.

Ms. VILAYPHONE XAYSONGKHAM:

Yes, in Laos for your question that thank you so much, that it to mention about the decoration on the

human rights. As we are working a lot on understand, we have a lot of strategies and policies related to



this but if talking specifically for the older person, that's the older person is a group that we put into
social protections and security plan. Now we are doing many years so for this. Concerned about
registration and laws for the old person, we promote from the national policy toward for the old person
to be the decree, | think that is a good step for the try to promote the rights for old person in Laos. Thank

you.

MC: Thank you so much for you question if you like to have a further elaboration on this case and |
think it would be worth mentioning however is really a good part about a human right or I think is about
an implementation right and an enforcement and we need to have the mutual understanding about
human rights and also the elderly rights. That should be hand-in-hand in one composite of the rights of

one single people, I mean if you look at the right side in lifetime as a person. Thank you.

Wrap Up & Summary

I would like to thank you and all the distinct which country representatives, thank you so much.

Here would be the end off the panel sections. And if you like to join a workshop session and we will
welcome, however if you think that you would like to have more commands or would you like to know
for some key point, please feel free to leave the note for our organizing staff. And as our behalf of the
organization, I'm going to present my thanks to you all for your present here and thank you for attending

this event, and | would like to see you again from other arrangement for this issues, thank you.



SESSION 3 - GROUP WORK: ENVISIONING THE CURRENT SITUATION AND

FUTURE OF ASEAN+3 TO MUTUALLY STEP FORWARD TOGETHER

By Mr. Alexander Duke, Senior Manager, International Practices, Kenan Institute Asia, Assistant
Professor Dr. Ruttiya Bhula-Or, Dr. Chadatan Osatis and Dr. Chonticha Asavanirandorn, College of

Population Studies, Chulalongkorn University

- Critical issues and challenges for promoting decent work in ASEAN+3: Present and future



Group 1

DEMOGRAPHIC TRENDS

+Stay alone/ independent:
Old person will not depend
on young generations,
especially group of high
education older; also there
are group of elder whodo
not care or need children

*More active more confident:
old person are familiar with
technology that create more
opportunities to find job on-
line and improve their
personal health (both
physical and mental) as w

RULES AND REGULATIONS

*Occupational safety: lack of

care on elders health

*Working time: need to have
varied regulation of working
hours, depends on health
condition, e.g. poorer
countries with health issued
older person should have
shortworking hours ; for
richer and longer life
expectation countries may
have standard working time
as usual

*Health condition: the health
standard of different type of
job (white collar and blue
collar)

ECONOMY AND ENVIRONMENT
TRENDS

*Self employed: older
persons can use technology
to run or improve their own
husinessinstead of finding a
job
*More help: older persons
have more help or assistant
from other person or
machine, evenly technology
of Al

OCIAL AND CULTURAL CONTEXT
INCLUDING GENDER , FAMILY

sInformal sector: lack of
formal job providedto
elders

*Gender gap: women always
have to leave their job for
taking care family member
and children

Employer and worker

+Job promotion: Thailand is
lacking young labor force
due to low TFR, therefore,
we should encourage older
person active and still attend
job market.

Group 2



DEMOGRAPHIC TRENDS

RULES AND REGULATIONS

EcoNOMY AND ENVIRONMENT
TRENDS

SOCIAL AND CULTURAL CONTEXT
INCLUDING GENDER , FAMILY

OLDER PERSONS

* Migration increasing:
migration from low
income to high income

 Lack of work: the reason
increasing migration

s Fertility: cost of raise kid;
lower fertility and more
elderly

s Women education:

the higher
education will reduce the
total fertility rate(TFR)

s Low fertility rate:
postpone marriage will
delay for having child

*Human rights issue: that
is real reason why old
persons are facing
problem on Medicare,
education and gender
discrimination

*Severance pay
Thailand:Thailand
severance pay on provide
pension to people work in
very short term (e.g. 3
months), will reduce the
opportunity for old person
to seek job opportunity

+Lack of social protection
policy: the risk on health
in long-term care, e.g.
traffic, pollution

*Gender inequality: female
professor in university
who are over 60 years old,
can not get 100% salary

*Family back policy:
Singapore policy on public
awareness of elderly,
active people to share
family time more

*Digital economy: older
people can not catch up
the tech growth, easy to
be isolated:; on the other
hands, in Thailand there
are many elders sale food
on line successfully

sTechnology: make people
happier

*More connection, more
activities

*Separated households:
children and parents want
to have independence,
living separately

*Dual income family: wife
and husband both have
job, instead of keeping
wife stay at home;

*Baby factories: women
are no longer "baby
factories”, more women
choose not having baby

*High cost expense
onelder: employee
higher, because of more
health care, training for
turnover of short-term
employment

sFormal job and non-
formal: job  elder
persons do no paid family
work, or informal job with
lower wage

sLack of demand:

employer do not
want to have elder
employee:

*Lack of skill: elder person
are lack of skills for labor
market

sInformal sector:

fishing ,agriculture

*Positive: public attention
on old people is
important, in south Korea,
people are staying longer,
they love decent job .

*Young employee:

there are difficulty
relationship between
young and old employees,
and there are
competitions in labor
market with young
employee

sLonger life: people live
too long and retire too
soon

sRefusetodie :
unhealthy social problem,
mobility levels increasing

*Health: increase health
expectancy

*LTC (long term care):
when old person are sick



- Policies and practices in promoting decent work for older persons

Group 1:



STRENTHGES

* Policy: strategies and action plans on promoting elder
employment

» Skill match: promote decent work ,need work at home ,
or family business

» Asset: elder person have more experience is asset to
employer

e Independent: no need children, more achievement

OPPORTUNITIES
o Time flexible: older people have more time, work more
flexible

e Collaboration: co-work with government and NGO to seek
more chance

s Motivation:  encourage older person to be active aging,
transfer knowledge to wisdom

e Technical partner: In Cambodia, they developed
technical people center to offer help

e Nursery home: sample from Sweden, older person doing
kids caring job formally

| GROUP 1

PROBLEMES

e Human resource: budget, awareness issues in Myanmar
* Family need: women who give up job for caring family
» Mismatch: specific older person employment is needed

e Informal sector: elder persons do no paid family work, or
informal job with lower wage

e Lack of data : no data on elder employment
» Mindset: loss of confident, childish, lonely

e Skill: older person need practical skills for labor market
needs

THREATES

e Health: long term disease

e Working condition: elder person need specific working
condition

s Wage: lower wage for elderly

e Informal worker: there are high proportion of "informal
worker in ASEAN




Group 2:

STRENTHGES
* Experience: compare with young people more
experience

* Time flexible: older people have more time, work more
flexible

* Women empowerment: equal right for women

__ GROUP 2 _
\——

OPPORTUNITIES

» Technology: more connection, reduce physical distance

e Demand of employee: more elder person willing to be
employed

» Community awareness: local community raise
awareness on elder employment issues

PROBLEMES

¢ Health: elder person easy to have health problem

* Non-flexible working hour: elder person may need
adjust working time depends on health condition

* Generation gap: working relationship between young
and old employees

* High cost of elder employment: expense on elder

. employee higher , because of more health care, training

\for turnover of short-term employment

THREATS

s Cultural discrimination: women can not work
» Technology: new kind of work related on digital literacy




SESSION 4 - FIELD VISIT: PROMOTING EMPLOYMENT AND DECENT WORK

OLDER PERSONS

e Senior Citizen School Dindaeng District Community Bangkok

e Time Bank at Dindaeng Urban Renewal Project Phase 1 (Plant G)

e Smart Job Center & Skills Training Center, Ministry of Labour



SESSION 5 -- DEBRIEF FIELD VISIT & GROUP WORK

e Policy recommendations and collaborative way forward

Mr. Sun Heang:

A possibility for them to work | think this one is important for mine, and if they don't have a job or has
will be a problem and they'll hopeless, they are feeling alone. Some people | used to interview in my
country, they said when they stay at home and have something to do they think society doesn't need

them and sometime and especially about elderly in low income.
MC:

We have this perception that work you do only because you need money and what it is because raising
a family we have a mortgage on a house which one to save a live. Beyond just for money, | think
interested , example of my dad, | think in many different countries or context that meaning for a long
time, he knows even work is often meant work since I buy we are having a changing cultural transition
in the world so out of communicating about this perception of what Beyond just giving Money, might

help recognition biotin busy as a known for promoting that's the way to right.
Ms. Pimporn Huidakul

Okay | think to me is a smart job center is very impressive. | think it's a good start because it just started
2 years ago, | think for old people I mean and so did they have more opportunity to get job though we
have some gaps that we still need to be improved but | think is a good start for other people to access
to jobs, or get more income. And | think it is a good Center that our neighboring countries can have

some ideas to develop or create some plans, in that country as well yeah thank you.
Ms Yi Yi Shwe

Thank you. | have our country had the daycare center for the old persons, daily activity for them. | have
a more experience for them; the second one is this smart job center, it is a new one for me, we do not
have it in out country, hoe to get the opportunity to the old people, more opportunity for our country,

thank you.
Ms Vilayphone:

For me, that is the 3 places we visit in the morning, very interesting. That I can say for about the smart
job center, in Lao, we have same kind of center, but it's not on more look like as Thailand's but like we

get a lesson learned from Thailand. As friendship between our two countries, we about to exchange the



knowledge and also a skillet on the field of the labor, and | think in the field of older person that won't
interfere of the social welfare, we try to promote the concept of social welfare. So in the future, can be
like a senior citizen school what is we have the senior Association like old Association, so we have
more support them to become like senior and a decent school because in as | heard that the 1LO will
have some project with Lao, about home chat or home discussion for old person to chatting or sharing,
and this one can be opportunity starting from now. That's why | saw in the morning. The second that |
really love that idea on time banking, this one is more inclusive social to be close together Young
Generation person with disability, older person. I think many people thinking is just too small but if you

thinking it make the people closed and sharing more.

MC:

your experiences remind me when we had a visit we've been doing it in the exchanges between Vietnam
and Thailand, around services for people with disabilities but I think what you're picking up and really
valuable when you get expenses and other countries. You think about that the principles of what
provided and the components that can be adapted to your contacts it doesn't have to be about the
infrastructure or the technology but the people that are the services you know if you're talking about
connections with Association. Community. These are the important parts to the much more transferable

across countries in a cross contact, so I'm glad you have that.

Ms Vilayphone:

That's | would like to add more that now this is quite popular, we try to use the structure of CVID this
one we start from the group of persons with disability, | think CVID can be useful for the older person
also. This one in Lao is very new and that N G Os in Lao try to bring it to be one topic to maintain true
support for the person with disability, and also old person. The CVID put the priorities about inclusive

opportunity then you got a lot of the same challenges around all the persons as people disability.

Mr. Apatisitang Lumlertjataschai

Good afternoon, everyone. So even though it from Thailand, I'm looking at the Ministry of Social
Development. It was my first time to visit this place in this morning. | was very impressed with the old
person. It's a best, they have been running for 25 years. | see anything it would be good for the older

persons in the world that that's my impression thank you very much.



Mr.Chayaporn Thatauian

Thank you, just introduced myself a little bit, I work for Social Security, what really interests me is that
what | see in numbers, | see 40% of people retiring at 55 claiming benefits, then by age 60, 90% of
retired. So in this year that I look at the data, | saw only 10% of people work out the 60 in the formal
sector. Then | come over and ask what's going on, what can the government do to promote decent work,
how, because people ask me all the time | work primarily for the pension fund and they say the funds
going to go bankrupt people retire too early yes how the people retire at 55 and they live to 80 then that
that is a problem. So increasing retirement age doesn't help, because you increase the time and age, you
pay pension later. | bet people have no work then you actually taking away social protection, so | say
you cannot ask Social Security office to solve the problem you have to look at the labor market and you
will see how can you shelf the behavior people retire 55 to retire at 60, and then | see smart job center,
maybe he is a solution to manage the demands and supplies of people, but they're still a big gap like
this in a lot of ways and see you there so people not be able to find a work. When | see in this morning
then | say okay that's the community is like promoting active aging. it's a good concept that we can
build on it but the activities to do that that helps them to be active, but that's not a type of job , nobody
is going to employ them. Can we have some new sort of this community training thing to make sure
that people can be able to continue working or at least change that perception to connect continue to
work. Because we could we see that there is demand from the employer side, there's Supply people into
work, but it's a skill gap. 17000 waiting for the job, the only 20,000 got employed. So | think we're
moving in the right direction, there are a lot of things to do and if people come ask me again how to
solve the pension problem, | say well start employing people in old age. What more can we can we do,

perhaps and plans that we can recommend over overtime.

Ms Pimporn Huidakul:

Good afternoon everyone, | come from Department of older person. | think for me, I'm interesting in
the smart job center, then today | have learned a lot about a system is very good. They not only finding
a job in Thailand but they also have the job for aboard, they can find a job and going aboard as well.
So is it very impressive, and for the time banking. | think he's just very good initiative, because | was
there at the UK to learn how they work and right now we just start so we try to adapt the concept to
Thailand as well, because now we are in the city, community in the city is not closed, I think this one

will bring people together so they can help each other.



Ms.Siti Hanipah Binti Ismail:

So we visit three places this morning, so | hope that I can bring back a little bit of everything. back we
went to senior citizen schooled in time this week so | can make sure we don't have that school for old
person in our country. But we have the older person activity centers are right now, we have plan to build
155 centers by end of this year. So maybe a city bus or any vocational that day that | learned today
maybe we can share and bring back that can be implemented at the old person. so the second, time
Bank. As my presentation yesterday, | will say this time banking link with my job center and Nation
Career Information centers. What impressed me is how does the smart job Center operate with the
people with disabilities and also for old persons, and also for self registration in the system. So this is

also I will bring back and share with the associated social welfare center, thank you.

Mr. Lee Sang Hyon

Well we visited three places. So let's look up some of information on the web site (www. gcsliver.or.kr)
that introduced Korean welfare center for aged people. And | figured it out that top choice, | found itself
is big but three story building complex like this and there are 72 steps helping these old people seniors
like us. They have 10 social welfare specialists and nutritional specialist, physical therapist, nurses,
healthcares. They have like $1 very cheap or free $1 lunch so they have many cooks and three bus
drivers. They get table tennis, Cafe, Library, Physical Therapist room. | think Thailand and all other
Asian country need to invest more for old people, | cannot find places and they use multiple ways
because they don't have support from local in a budget way so they're doing volunteer work as great
without resource. You're doing great but I strongly believe Thailand with the economy size of Thailand
you can put more investment you need you should invest more to compare with this developed country
the financial support is something not there so they are doing by themselves with very small shaky area.
But it's not my concern but my concern is on the smart job center, | had an international training courses
for Asian countries on the job centers, and then there are 2 ladies from the smart job centers, | give them
some of the ideas about the Korean job centers and it's amazing they took all the ideas they do like a
small operation. So they have a small Career Centers showing the kids can experience about the jobs
that you have like a shoes Museum and we put like 300 million dollars to develop the facilities and |
bring them to tour and | get to some ideas with a small budget that you still do some sort of operations
it cannot compare with those in a services in Korea and services in Thailand. Thailand is one of the
fastest catching up among these South Asian countries so we're hoping to establish job centers and then

Cambodia is our next partner with these year we are developing the online mobile services for the



Cambodia. So you know it's the job center is something that you need a lot of Economic Development
to have such facilities or functions do service people job placement services. But so that the Maybe
some countries have ideas today that what is the Thailand going and where you should go to follow and
also Malaysia just introduced the job center this year so it's another big breakthrough I hope they can
do a lot. Also we need the benchmark each other, so you learn each other together and there's a lot more
we all need to go but we are starting to think about it and 1 also want you to have some ideas developed
such center back in your countries. The best for me it's let them participate in the labor market and also
be active Leisure but at the same time we have issues programs that bring those old people like a work
for 2 hours in a child care centers in the day so it's going to be like 8 hours per week and there's a report
said that if you work 8 hours per week to get the happiest so there are many things that we can think

more on it, community and government can do more, think about invest more on this issues. thank you.

MC: Thank you, you give me good ideas as well. I will catch my boss on Monday morning and propose

an 8 hours a week to maximize my happiness, I'll see what he says...



SESSION 6 - GROUP WORK PRESENTATION

RECOMMENDATIONS & NEXT STEPS

Group 1:

It is the final discussion among of our group that for the priority matrix about impact and ability. Firstly,
the challenge I told that we bring to discussion is data of employment. | am talking about this one's the
activity people or a resource need, we can conclude that the activity underline the exit data on the hand,
every countries that analyze the exit data, some countries do not have, maybe we can come to develop
about the activity to improve or create the tool or an instructor form for used. For example, the question
in general form of that activity and just have a lot of things that | do not want to talk more. But about
people be concerned about who will be key actor to do data collection, I think every County have one
national census, in Lao, we have only one. Because | meant to have this to be he acted for the data team
and we can drive it began find for the key partner or a good partner to do the data collection or data
improvement. For Resource, we thinking about budget in short term and sustainable term, also we think
about to use the technology to be more support for our collection data, and to explore the data for another

section to use this, it is in general that to be talking about.

For the priority matrix, the high impact that we think this is under the same high impact and also has
high to do ability. The comprehensive data that means the National Data System that mean we have a
lot of the data exited in our country but it's hard that we have to bring it to manage this, and very hard
to do, because we have to deal with many certain sectors who to provide and keep it open to give more
exit data for us .That high impact, if we have this data and then all that system on a National Data
sources, that means we only issue one to be officially. The next, design the tools or the system. We need
this one can be high impact and we can about to do but sometimes, it's hard because to develop this
tool, we cannot complete a perfectly in the one time. We have to do maybe how to improve it and
evaluated it again, to make it more perfectly support for our data system. The next high impact on
training scale for technical staff, we are concerning their National census Institute, if they have the skill
on data collection. But they don't have the skill or knowledge about her older persons or old person
that's we expect to collected data for us, because they have given that they should have skill and budget.

So that is why we have to work harder with them, to make our country data more effective.

Improve the technical development of data acquisition and protection systems. We have concerning

that we can able to do but some data that are we cannot provide, because it's confident and we have to



thinking about a hacker even if you would like to be able to use the technology like a put on the website
or re-create the app or whatever. This one we have to test which one would be less risk. At the same
time it's easy to do and maybe some people thinking is hard, because improve the technology involved
in society like a teenager from the school and | think it would be good to them because they have to
find information they have to create the how to make the App. And this is high impact, if we have the
data analyzes that can use as much as the data, we may think can be worked for doing in the short-term.

this one more impactful and easy, Thank you!

Mr.Chayanporn Thatauian:

Yes, this is a very good presentation. | just want to add little bit more, because you talk about census,
for example in Thailand, we've had this census for years of data of employment and we as Social
Security Office, since last year we started working with Bangkok office, we know the data and they
said we've been working with so long and we can't do much. We started to giving them individual Social
Security data with 20-plus years every month of employment and then | would also like we have what
sector do you work for; where do you work; history of everyone ,their age, of course it's government-
to-government, it is private and they have good security but with this kind of Micro Data System. For
example if you have a Social Security System you can do a lot with these, but then privacy would be
concerned, you have to be very careful that e privatize things but more like in terms of Trends in

statistics.

Mr. Lee Sang Hyon

CPS doesn't tell much as we all know it just tell how did the people increase and decrease that's it. So
that many countries developed a dynamic changing, so we need a profound datasets so they designed
the panel study like a Korea longitudinal study for Aged survey. This is special Survey program collect
the data from a certain population and keep finding them in 10 years and 20 years, so that how their
house and their lifestyle their mindset is impact on the living and working and having a friendship like
that so. You need you want to know how it is related with your policy, you know your policy will work
or not and what are the impacts your programs to the old people. You need a lot of research to do it and
several country like Korea China United States Japan and Canada already have the Coalition program
to call research data other countries with the Aged. The People's panel study and the International

Conference and my program service, we have a special research teams for this panel study. We have



several panel study programs not only have one for aged, also one for women and children education,
so the panel studies of today is basic thing if you want to know deep inside what are the really the
relationship between your policy programs and the impact on the labor of happiness or their health then

you have to these research project and it should be done by a special group of people.

Ms Vilayphone:

Make it simple, this is specialized in the study so you didn't you need to have a lot of you have a very
good National Statistics office and then we can study and all-conference together like this activity. We
have done many programs in the past and maybe we will have two new programs also do about a
collection of data research but come back again to keep why that we mentioned as we need some place
to put the data together and we sort things as one be confident. This one | have to lean more data to be

in the same place that's why | be concerned that we will be collecting thank you so much.

Groupl: Data Milestones / Dates

Activity Tracks Short term Medium term Long term
y (1 years) (2-3 years) (5 years)

. h i
design data comprehensive data

Activity / Action data analysis system, data sharing
system,structur
ystem,structure among ASEAN
People / Team national census local community Key ASEAN cities
. sustainable budget,
Resource needs budget, skill fund, technology 9

government suport

Lack of comprehansive data system / Lack of accessibility / Lack of
Challengs

Budget, technical support




Prioritize Metrix

High
natioan data design tools/ system technical skill trainin data analysi
system/ budget g % echnical s a g ata analysis
technology development
-
(8}
<
o
=
raise awareness
Low
Hard Easy
DO- ABILITY
Group 2:

Ms. Siti Hanipah Binti Ismail

Good afternoon, we are talking about working condition. So we have planed in the short-term, medium-
term and long-term, | will discuss it later. And people in team are more to International Organization
also the ASEAN. The resource needed is most of it is about money and human resource. So some of
our challenges in working condition is lack of flexible working hours, Lack of everything and also
discrimination, protection and generation gap. We are very ambitious and also confident on medium-
high to high impact. For the easy one, we think that we want to introduce integration program, it is a
social program what you mean here is like we do a program intergenerational programs maybe is
volunteer it can be any program between our two different a generation that would old person and also
younger generation, so that we hope that it can have more understanding among Our Generation. Also
by doing advocacy and a check list of good working condition for men and women, we believe that will
have high impact and this is also easy to be done. This will be a continuous things to do so for the other
issues, we suggest to conduct a research study on how to get reception to introduce a policy so | will
plan is every country depends on region of Asia, do your own research based on one guildline from the
international body, for example it can be UNDP, because the UNDP can work together to develop a
survey or some sort of general questions, so that every country must do their own research and get at
least not very different among countries. Because we know it are different cultures may be that way of

thinking the way of lifestyle are bringing different, it will have a different perception or every country



to do your own study, but one organization will combine all the information. Based the information, we
can develop a policy in medium-term and after that we can develop a policy after we get it all the data
based on the study. Next this is our suggestion. We can suggest to do a convention for old person
because that's all you know we have commissioned Convention of eliminating us out of form of
discrimination against women before disabilities and we also have CRC for children, but we don't have

a commission for old person so far. Maybe in a long term, we can suggest this to you and thank you.

Group2:

. . Mil Dat
Working Condition llestones /Dates

Short term Medium term Long term

Activity Tracks (1years) (2-3 years) (5 years)

capacity building el ey Develop RPOA/

Activity / Action
program government system

community based Responsible unitin Responsible unitin

People / Team . .
P center collabration collabration

human resource/  Laws supporton work Laws support on work

Resource needs . L
budget conditions conditions

generation gap / lack of flexible working hours / discrimination / low

Challengs income / Low skills




Prioritize Metrix

High
Develop policy/ guideline advocgcy, government
creating better work
for employment "
condition
regual/ formal
conversation community based center,
. conduct research . .
with old intergenertical program
'_
5 persons
<
o
=
Low
Hard Easy
DO- ABILITY
Group 3:

Talk about social protection is a very big topic, we want to look at three main things where social
protection can enable decent work. So that three things that the first one is the health, for old people we
say is a weakness if people are sick they can not work, the social protection can come into that; the next
is flexible people want to work part-time , won't work 8 hours a week which means they get low income
and if they get low income it's not enough maybe they will face problems ,so social protection help with
income so that it had to so with their part-time income and the third is the opportunity to find work for
old people is limited, social protection can also commented that by providing employment insurance
for people to be able to find works. So we put these three things into it a priority Matrix, also the details
of how to get there and then first we have to start by creating some national analysis, National or
International benchmarking meeting with stakeholders, so all these starting points of researches and
discussion would be put here whether it's pension or health insurance or Employment Insurance you
need to start with trading some sort of policy Frameworks. At the end of the implementation of each
one, we think what is here a bit hard to do but not so much impact. For us to provide to use technology
to help people to work, how to use give people robotic arms so then all the people when they can't move
so well but robotic leg enhance ability to be younger again, obviously that's going to be very costly.

And did you realize that technology may be only helped a few people that we can afford. So we put it



here another one is to train skilled workers , there was nobody there to help professionally to help them
do tai chi or are trained to do with them for them to have some skills to work, but we need to have funds
and to have professional trainers that government to support them. And | think this is very hard to do
because it takes reptile the transformation of trainers and it takes time to build his capacities and one
person might not be able to go training so many people so we put it here with hard to do and above-
average impact. What we think more high impact and a bit easier to do, these are related to the Law
changes. One is to simplify the delivery of pension benefits so we talked about if you want to ensure
that people can work at always to have supplemental income then you don't want to give everyone the
same amount of money and some people just get basic pension some people may be before they retire
they are in so much money they want to replace a percentage of the income so you give them some
defined-benefit pension plan for some people to have define contributions been there but I'm not going
to go to details. But a lot of scheme, provide people with all its benefits income but you want to make
sure, all these payments are paid together every month by one organization, so that and that and also
you want to make sure delivery is direct people that way it won't be able to go to 3 office is collecting
money you want him to go to one place or better yet you want them to get money into the bank account
without you know doing anything and that's going to help a lot of impact because that would mean it's
it safe to have time for other people not to have to go to offices. And then there are sort of incentive
policies, one we say is to make sure that the pension age that Social Security pay or the country pays
with her where it comes from is linked to the retirement age in the employment sector and this is so
make sure that everybody then has income before they retired, but then they also have income after they
retired. So for example, if you set the retirement age too low but people are working every time is true
low but you pay pension later then they'll be caps paper make no money and that's going to be a burden
and that's going to be a problem Society. But if you set the retirement age too high and you stop paying
the pension age too early, then you can create and incentive, what is incentive, for people to leave the
workforce earlier ,even though they can still work. So you want to make sure you link these two policies
and in many countries including Thailand are still not linked, we have two different ages. The last one
is an incentive for people to work part-time by giving pension, so this is financial incentive is very
strong. Say iron set under $100 a month if | work and then if | retire | get $50 a month pension but if |
continue to work part-time | get $50 at $50 a month but if | continued her part-time | don't get pension
so it means it doesn't make any sense for me to work after | retired because | lose my pension right |

get income that is the same as pension so you want to make sure that you provide incentive for people



to work after they retired by you know earning this low income after retirement but also earning some

parts their pension true that they feel like they don't get penalized by working.

Then up here | want to start from the left is like high impact but impossible to do one is the individual
work scheme is this like designing for everybody training everything what do they want and what should
they do and putting them in the right place and the right time, obviously Employment Insurance that's
the concept of perfect Employment Insurance. it's just like a starting point we say it's a high-impact
because if you don't start somewhere you don't have anything but it's easy to create the National High
committee on all these policies and then we have here high in package to provide saving and basic
income scheme. So this is just the implementation of the pension scheme that | mention the
implementation themselves if you have the money is not hard and have high impact, but if you don't
have the money, that is very hard so it depends it depends whether you have the money or not. On what
we think should be done first is here because it's got the highest impact and easiest to do, most countries
already have them it's the medical insurance. So you want to make sure that social protection provides
everyone the right to be healthy by providing them Healthcare free of charge, maybe shots contribution
but make sure it's not a burden for them if they get sick one day and then they lose all the income, you
want to make sure the insurer to receive medical benefits and if this is providing a good way, then
people who have longer expected years of healthy lives which means they can work longer and be able

to do decent work at old age. Thank you.
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Dr. Ruttiya:



We are talking about social protection so if you think about that Goals for ASEAN + 3, under this topic
what should it look like ? or which activity you think would be easy for us, ASEAN + 3 would be able

to do?

Mr.Chayanporn Thatauian:

Go back to the three things I said, you would look through the high impact, high durability so the first
recommendation on top would be to ensure that every country in ASEAN + 3 provide medical insurance
to its citizen to ensure that people can work when they are older. And the second one would be to ensure
that the country provides savings basic income, social pension or pension schemes, you know that when
combined provides a decent amount of standard of living in that old people are able to work part-time
in the way they desire, because we've been told that you have to work full-time jobs that they didn't
have money, so this disorder been enabled him to do decent work not labor-intensive work; and the
third of our group recommend about, without a provide employment insurance and this is the hardest
one to do in terms of making it successful for everyone. but it's a thing that we have to take steps to
ensure that Dan 20 people not just don't get over that people are about to fight works that the government
provide opportunities and support for them, to find a work also the training of skills. So then they have

the right skills to work.

Dr. Ruttiya:

Thank you. So we are target 3 topics here, but it could be different on the countries context.

Ms Vilayphone:

I think it is not like a question but | need more information and clear from Thai side. You talking about
social security, | would like to know that you still have the number of the old person is not in the system

of the Social Security or not, because in Lao we have a lot.

Mr.Chayanporn Thatauian:

In Thailand, according to Law, If you are employed before 60, that will automatically the employer has
to enroll you in the social security system and will have to continue to enroll you even if you're older
than 60, so you continue in the scheme if you join before 60 and you work a 65 you're still in the scheme.
But however the law says if you start being an employee out the 60s, you will not the employer then

he's not entitled to put you into this scheme the first place, so this is also a thing that we're looking to



change, right now we're drafting a new law to extend his age without limit to ensure that all the people

who decide to work can then have no barrier to not have social protection or social security.

Ms Vilayphone:

I would like to share not sure about Thai, because in Lao on the social security, we focus on 2 groups.
One group, the main groups who have the job and retired, with this one we record and put in the system
ready, it mean you have the record on about pension or Social Security. But the other group that is out
of the system of the social security, we also open the table or counter for them to be the member of the
social security fund, but they have to pay by themselves. We have the law to mention that you have to

be member at least 15 years, you also have it like us or not?

Mr.Chayanporn Thatauian:

Yes, we do. According to Law, you have to be a member for at least 12 months and you can continue

paying to the scheme.

Ms Vilayphone:

Ok, 1 mean that's on the group that did not have job before maybe they are working in the family have
their own individual business. We put the criteria that you are able to be member less than 15 year, that
mean you cannot get the pension but you can use but you can't access Social Security like a medical
Retreat. We focus on 2 Groups, one group that in the system group that have job before have the record
for from the employer and the other group, this one we record this out of the system, try to bring this

basically on the Social Security about the medical health.

Mr.Chayanporn Thatauian:

I would say to that actually did this presentation for 3 Days in Cambodia two weeks ago. About this
voluntary scheme, in Thailand is about five years now and they don't work we have about 10% coverage
rate, combine of all the informal sector population. The solution is of all this project is that voluntary
schemes don't work in any country and if you really want to provide medical insurance for people you

have to make it mandatory or you have to make a tax Finance.

MC:



I want to thank you all for the active participation yesterday afternoon and again this afternoon and |

wish have a safe evening.

Summary

Dr. Ruttiya:

So first of all I like to congress to our workshop that this very well. | think it's worth our time, it is a
valuable discussion. Since we have a time limitation so we cannot be actually spend as | said years or
months discuss more in detail, but at the same time you also need to make sure this effort can be linked
to the existing plan or if you can push at least some of your ideas to be in practice. So our task next, of
course we will summarize this event and your recommendations and your discussions and then share
with you. So that you can come in if you would like to add some key points, so we can commend as
the conference result. After we got your final validation, then we will send it off to department and

where are you going to do next | put pressure on you already.

We going to report back to the watch meeting out what is the outcome of our conference so if you be

on the next time we will be meet again at Lao.

There's an ongoing plan that it was just an original action plan to implement to Kuala Lumpur decoration
that 18 empowering older persons. It is actually going on t but of course it's always a good time that we
conduct their conference here so this can be in the inputs to the plan. But of course is up on consultation,
S0 we got it pressure on Malaysia already. So looking forward to we can go hand-in-hand to at least
improve the decent work for old persons even for a bit, because now it's takes time for sure, and with a
difference of the national context, | thing we have to even more have a close collaboration among
country is to make sure that we go to the same direction. Thank you, in the sense that | have summaries
of our two-day evens just a picture would actually just refresh back about the two-day what did we do

together... (Photo display)
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CLOSING REMARKS

By Dr. Vipan Prachuabmoh, Dean, College of Population Studies, Chulalongkorn University

Thank you, I think you must be really tired and | don't want to talk more in closing session. But I'm
just want to say a few words that I am very impressed with all your active participation, and | would
like to thanks for all your contributions and sharing your wisdom experience information and everything

that you do together.

I would like to suggest you something actually, | think it is really good opportunity that I think you
should continue your team by sharing information. Now today we have many kind of application that
you can work together | would like to suggest you to set up the group via application either line or what
apps or something like that and sharing your experience to this network, because when you go back
home you will forgetting, | don't trust that it will lead to the policy implication or the Collision or
anything but if you have a good team work, you will work together sharing experience. Many things
you can do, for example you talk about liking off their data actually we can do some kind of
comparative, study together, in the past we used to do a national survey on older person with Vietham
and Myanmar, although Myanmar have difficult to collect the data, but we can do, | mean that we can
share experience and we can work together or can even try to find source of fund to do that. | think you
be to start from the Nationals survey first, because in our region we are developing regions so it
sometime | mean especially ASEAN plus threes, but the other three can be our like mentor, to help us.
Because we lack of data and it's very expensive to have longitudinal data, so you just first start from the
cross-sectional data first, so we can do like we can chat experience that we were with Myanmar and
Vietnam, so we can do this with Lao, Cambodia and other country as well. In the region then we will
have the same, so we can share information as the cross-sectional data. But for penal data, even in
Thailand, the government would do not like to invest on that, it is very expensive. Okay so anyway |
just want we should put together into a team, right so we should have some kind of group teamwork via
application. If you can share information, you can chat every day or something like that, so it's have
some kind of supporting each other because you will have problems so you can share and the other
country can help. Okay so | hope that this is the first thing, which your out put from this event. Okay,
so anyway | would like to thank you and hope that you have a safe trip home and keep please keep in

touch thank you.



